


| 





paid at Chicago. 


FieNATIONAL UNDERWRITER 


Published weekly at 175 W. Jackson Blvd., Chicago 4, Illinois. S stag 


30¢ a copy 





The National W eekly Newspaper of Fire and Casualty Insurance 


$7.50 a year 








October 7, 1960 
64th Year, No. 41 











Good Crowd For 
Casualty Gathering 
‘At White Sulphur 


Crawford And Warfield Are 
Named To Succeed Mobley 


And Sheldon At Greenbrier 
By KENNETH 0. FORCE 


WHITE SULPHUR SPRINGS, W. 
VA.—The annual meeting here of Na- 
tional Assn. of Casualty & Surety Ex- 


W. M. Sheldon Nathan Mobley 
ecutives and National Assn. of Cas- 


; ualty & Surety Agents attracted near- 


ly 900 agents, company executives 

and their wives. Nathan Mobley, Fed- 

eral, outgoing president of the com- 
(CONTINUED ON PAGE 36) 





Rollins Burdick Hunter 


| Opens Okla. Operations 


Rollins Burdick Hunter has formed 
Rollins Burdick Hunter of Oklahoma 
at 722 Enterprise Building, Tulsa. 
J. Richard Johnson has been elected 
vice-president and a director, and he 
will manage Oklahoma operations. He 
has been in the business since 1937. 





Walter G. Dithmer (center), mid- 
west manager of Insurance Information 
Institute, receives a mark of apprecia- 

tion from field men in Kansas. A. D. 
Didier, National Fire (left), and Dean 
I Jaeger, Springfield F.&M., on behalf 
of Kansas Capital Stock Insurance 
Assn. thanked Mr. Dithmer for his 
contribution and assistance to the pub- 
lic relations work of the field club. 
Kansas no longer is in Mr. Dithmer’s 
territory, it being handled by the II 
office in Oklahoma City. When he was 
With the old Western Underwriters 
) Assn., Mr. Dithmer was in charge of 
field club public relations in 18 states. 














Ill. Supreme Court 
Opens New Avenue 
For Liability Suits 


Illinois supreme court last week 
rocked the insurance industry with a 
decision exposing the companies to 
suits from a new source. The court 
held that property owners and oper- 
ators whose buildings are in violation 
of fire and safety codes are respon- 
sible when the violations contribute to 
the injury or death of a fireman. Pre- 
sumably this would apply also to po- 
licemen. At the same time the court 
shattered another local precedent by 
upholding the right of a spouse to sue 
for loss of consortium. 

The court held it was “legal fiction” 
that firemen are licensees to whom no 
duty of reasonable care is owed. The 
case involves $250,000 of liability, all or 
nearly all of which is insurance money. 


Dooley Wins Again 


The winner of this decision was 
James A. Dooley, one of the most suc- 
cessful members of National Assn. of 
Claimants Compensation Attorneys in 
the U. S. He represented the two plain- 
tiffs, both of whom received awards 
in superior court at Chicago, one for 
$20,000 for wrongful death and the 
other $235,000 for damages. The de- 
fendents are the operators of the 
Green Mill Hotel in Chicago, described 
by the newspapers as a flophouse, 
which burned Aug. 28, 1955. One fire- 
man was killed and another gravely 
injured in the collapse of a stairway 
as they fought the fire, and seven of 
the hotel residents were killed and sev- 
en other firemen and 12 others were 
injured. 

Superior court jury made an award 
of $235,000 to the injured fireman and 

(CONTINUED ON PAGE 39) 


NAII Study Shows 
Most Drivers In AR 
Deserve To Be There 


People who end up in an assigned 
risk plan do so primarily because of a 
poor driving record. This was one of 
a number of generally accepted opin- 
ions confirmed by a recent survey 
conducted by National Assn. of Inde- 
pendent Insurers of the New York 
state assigned risk plan population. 
The study was directed by Thomas J. 
Luck, executive assistant of State 
Farm Mutual Auto. 

Samplings were taken from an esti- 
mated 492,000 to 510,000 members of 
the assigned risk plan in New York 
where the plan population shot up 57% 
from 1958 to 1959. Of the total as- 
signed risk group, 73.8% were drivers 
from 25 to 70 years of age. Of these, 
93.6% were assigned risks because of 
poor driving records, principally high 
accident frequency or traffic convic- 
tions. This age group had 78.6% of the 
reported accidents among all assigned 
risks and 80.6% of the convictions. 

Drivers under 25 comprised 19.8% 
of the assigned risk population. Their 
driving records indicated that they had 
only 14.2% of the reported accidents 
in the entire pool and 17.8% of the 
convictions. 

Annual premium for assigned risks 
had a wide variance. A total of 22.6% 
paid less than $100 a year. One driver 
paid as much as $900. The bulk of the 
members (87.4%) fall into the higher- 
rated classifications—over $100 an- 
nually. 

Within the plan there were two di- 
visions—the surcharge, or higher-risk, 
member and the no-surcharge, or so- 
called “clean risk.” 

Manufacturing employes constitutéd 

(CONTINUED ON PAGE 39) 





Ladd Is President Of 
Producers’ Conference 


National Insurance Producers Con- 
ference at its first formal meeting in 
New York elected Merlin J. Ladd, Bos- 
ton, president and Barclay Shaw sec- 
retary. Mr. Ladd is past president of 
National Assn. of Insurance Brokers 
and Mr. Shaw is secretary of that 
group. 

Items Discussed 

Among the items discussed at the 
meeting were the 1959 homeowners 
filing; auto problems; present and fut- 
ure insurance considerations resulting 
from sonic boom; desirability of ag- 
grieved party status to the agent and 
broker under rating laws; auto as- 
signed risk plans; tax on commission 
on a producer’s personal insurance, 
and need for radioactive contamina- 
tion covers for homeowners and small 
businesses. 


Consider Proposed Act 


Also considered was the proposed 
non-admitted insurers act of National 
Assn. of Insurance Commissioners. The 
next meeting of the conference will 
be held during the midyear meeting 
in November of NAIC, and conference 
meetings will be held approximately 
every two months thereafter. 


Rule, Greenley, Shea 
Named To AMA Posts 


Elmer A. Rule, vice-president and 
secretary of Nationwide Mutual, and 
Casimir Z. Greenley, International 
Minerals & Chemical, were named di- 
rectors of American Management Assn. 
at the membership and —— meetings 
in New York. 

Named vice-president “ the AMA 
administrative services division was 
Stevens L. Shea, vice-president of 
American. 


Casimir Z. 
Greenley (right), 
International Min- 
erals & Chemical, 
being awarded the 
distinguished serv- 
ice certificate by 
American Manage- 
ment Assn. for 
serving as vice- 
president of the 
association’s insur- 
ance division for 
two years. Making 
the presentation is 
Lawrence A. Ap- 
pley, (left), AMA 
president, and 
Donald G. Mitchell, AMA chairman. 





Ellis, Cubbedge In 
Top NAIA Posts, 
Nelson Is Elected 


Slawsby Is Woodworth Award 
Winner; Agents Oppose D. C. 
Bill, Censure Standard Oil 

By KENNETH 0. FORCE 


ATLANTIC CITY—The final opin- 
ion of veteran attenders was that this, 
the 64th annual convention of National 





Archie M. Slawsby S. H. Warner 


Assn. of Insurance Agents, was a good 
one. There were more presidents and 
executive vice-presidents or com- 
panies on hand than at any similar 
session in many years and perhaps 
(CONTINUED ON PAGE 24) 





NAIIA Gives Industry Its 
Reporting Procedures 


The executive committee of National 
Assn. of Independent Insurance Ad- 
justers, meeting at New Orleans, has 
released the standard reporting pro- 
cedures program for the general use of 
the industry. The program consists of 
procedures and forms for reporting 
automobile liability, general liability, 
property losses, property damage and/ 
or collision claims, uncomplicated 
physical damage or third party claims, 
and in the near future a short form for 
catastrophe proof of loss will be added. 


The first commercial line school of 
General of Seattle expanded to a four- 
week run attracted 41 agents from as 
far from Seattle as eastern Canada and 
Florida. John Stanford, director of ed- 
ucation, is in general charge. The ses- 
sion ends Oct. 14. 











Researchers Find 
Injuries Constitute 
A Major ‘Industry’ 


U. Of Michigan Study 
Shows $4 Billion Cost 
Equals Auto Workers Wages 


ANN ARBOR—The huge cost of per- 
sonal injury compensation in the U. S. 
has created the equivalent of an “in- 
jury industry,” according to a report 
in the current issue of the Michigan 
State Bar Journal. The report is by 
Prof. Alfred F. Conard of the Univer- 
sity of Michigan law school and his 
assistant researcher, Charles E. Voltz, 
who have been conducting a project 
concerning the economics of injury 
litigation. 

“In a recent year, as a nation,” the 
report notes, “we spent almost $4 bil- 
lion in compensating victims of per- 
sonal injury accidents. By comparison, 
during that same year about the same 
amount was paid in wages and sal- 
aries to all employes in motor vehicle 
and equipment manufacturing; an 
equal sum was spent for all highway 
construction by federal, state and lo- 
cal governments combined; and half 
that amount was received by farmers 
for the value of their food grain pro- 
duction.” 

The report notes that the $4 billion 
total is “only a rough estimate.” But it 
is broken down as follows: More than 
$1.1 billion paid out by insurance com- 
panies for personal injuries arising out 
of automobile accidents and $.2 billion 
for other injuries; workmen’s compen- 
sation benefits exceeding $1 billion; 
railroad and bus company payments 
of more than $.1 billion; and $1.4 bil- 
lion spent “getting the dollar to the 
victim in such expenses as insurance 

(CONTINUED ON PAGE 11) 


La. Court Holds CDP 
Does Not Cover Pools 


A Louisiana court has ruled that 
swimming pools do not pertain to the 
service of a residence and are not 
covered under the CDP. In the first 
such case decided in the state, Judge 
G. Caldwell Herget of the 19th Judi- 
cial district court in Baton Rouge held 
that Audubon did not have to pay for 
physical damage to the pool. 

Floyd W. Womack Jr., insured under 
an Audubon CDP, sued for recovery 
following damage to his pool as the 
result of a severe rainstorm. Accord- 
ing to expert testimony, heavy rains 
raised the water table and caused the 
empty concrete pool to float up out of 
the ground. Insured contended that 
coverage was provided under the 
CDP since it was not specifically ex- 
cluded. 

The insurer argued that coverage 
was not provided on the pool since it 
was not “outdoor equipment pertain- 
ing to the service of the premises” any 
more than a tennis court or a child’s 
swing would be. The insurer further 
contended that if the pool was con- 
sidered as furnishing a necessary serv- 
ice to the residence, then coverage 
would be excluded under provisions 
eliminating coverage on_ retaining 
walls. 

Because of flat terrain in Louisiana 
and the resulting high level of ground 
water, swimming pools and similar 
structures frequently suffer severe 
damage if allowed to remain empty. 





HaNATIONAL UNDERWRITER 


Cal. Brokers Change 
Name To ‘Association’ 


The board of Insurance Brokers Ex- 
change of California, at the quarterly 
meeting at Carmel, changed the name 
of the organization to Insurance 
Brokers Assn. of California. Substitu- 
tion of the word “association” for “ex- 
change” was previously approved by 
the membership. 

Among other matters discussed, the 
board noted that Pacific Fire Rating 
Bureau has made a filing in Nevada 
for a cash buy-back in lieu of the 
former rate and minimum premium 
requirements in the 1959 revised home- 
owners. The board expressed the hope 
that the bureau would make a similar 
filing in California. 


U. Of Iowa To Conduct 


Fall Insurance Institute 


Registration has begun for the fall 
insurance institute at University of 
Iowa Oct. 31-Nov. 4 sponsored by Iowa 
Assn. of Independent Insurance Agents. 

On the Oct. 31 program, C. Mac- 
Chambers and Ray Murphy Jr., Des 
Moines agents, will discuss all lines 
insurance. Agency perpetuation will be 
covered by Edward H. Jones, counsel 
for the Iowa agents’ association. 

Prof. Curtis M. Elliott of University 
of Nebraska during the following three 
days will deal with the new public and 
institutional property plan, trends in 
auto coverage and the success of var- 
ious plans, direct billing and continu- 
ous policies, contingency contracts and 
collections and reorganization and con- 
solidation of agencies. 

Agency operations will be discussed 
Nov. 4 by Prof. Cleo P. Casady of the 
University of Iowa College of Com- 
merce. 


Johnson Takes N. Y. 
North America Post 


North America has named Edgar R. 
Johnson resident secretary at New 
York to succeed A. Wesley Barthelmes, 
assistant secretary, who will undertake 
an important new assignment in the 
near future. 

Mr. Johnson, who will assume re- 
sponsibility for the production and 
underwriting of fixed location property 
classes, joined the company in 1945 at 
Cleveland as special agent. He was 
subsequently advanced to assistant 
manager there, and later to manager 
at Hartford and Washington. In 1951 he 
became class underwriter at the head 
office and in 1953 deputy underwriter 
in the administrative underwriters 
group for the head office and for San 
Jose, Cal. He was later named assistant 
secretary, commercial multiple lines, 
and in 1958 secretary, his most recent 
position. Before joining North America 
he was for five years with Kentucky 
Inspection Bureau. 


Indiana Blue Goose Plans 


Indiana Blue Goose will hold its first 
meeting of the 1960-61 season at the 
Marott Hotel, Indianapolis, Oct. 10. 
This will be a dinner meeting and a 
number of goslings will be initiated. 

Nearly 100 members and _ prospec- 
tive members of the pond turned out 
for the opening fall outing and golf 
tournament. Golf winners were 


Charles Nichols, American States, low 
gross, and William Chrissinger, Na- 
tional Inspection, low net. The tourna- 
ment was held at the Greentree Coun- 
try Club, with chicken dinner and re- 
freshments 
Club. 
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REINSURANCE 


SOUTH AND WATER STREETS, BALTIMORE 3 e 


27 WILLIAM STREET, NEWYORK 5 


SURPLUS and EXCESS LINES 


TELEPHONE SARATOGA 7-3500 
@ TELEPHONE HANOVER 2-6384 


October 7, 1960 Oc 


N. Y. AR Plan Under 
Attack At Hearing © 


On Cancellations 


In Separate Move N. Y. 
Halts Insurer Credit For 
Keeping Lines Out Of AR | 


By JOHN N. COSGROVE | 


MINEOLA, N. Y.—The hearing here| 
on the auto cancellation problem in}! 
New York, held by the state’s joint| 
legislative committee on _ insurance) 
rates and regulation, was a suburban| 
repeat of the New York City hearing in| 
July. The cast of witnesses differed, 
but the plot was the same. Angry pos, 
plaints of cancellation and transfer to, 
the assigned risk plan came from a 
procession of “not-at-fault” drivers— 
apparently the only type to be found 
in New York. 

The AR plan—as in the New York 
hearing—was the major feature of dis- 
cussion. Coincidentally, on the day of 
the hearing, Superintendent Thacher 
announced that at his request one pro- 
vision of the new AR rules effective 
Oct. 1 is being postponed for further 
study. This provision deals with credits 
to insurers for voluntarily taking risks 
out of the plan. Mr. Thacher said that 
questions have arisen about the opera- 
tion and administration of this rule 
and that it should not be made effec- 
tive until the department has had 
the benefit of further consideration by 
all concerned. In his announcement, 
Mr. Thacher praised the AR changes 
in general. 


Can’t Satisfy Everybody 


It is understood that problems 
cropped up on the credit rule because 
diverse company and producer inter- 
ests could not “get together.” All are 
agreed on the goal of depopulating the 
plan, but the bugbear is how to do it in 
a way that will satisfy everybody. 

At the hearing, Charles Sutton, gen- 
eral counsel to organizations provid- 
ing FS-1 messenger service, called the 

(CONTINUED ON PAGE 38) 





Still Study Future 
Mountain Conference 


With the elimination of Western 
Underwriters Assn., the suggestion has 
been made that the Rocky Mountain 
Conference merge with the Midwest or 
Far West group, Norman V. Cohn of! 
Denver reported to the National Board| 
of State Directors during the NAIA 
convention in Atlantic City. Mr. Cohn 
gave the report for the mountain con- 
ference in the absence of John F. 
Mergen of Denver, chairman. 

However, Rocky Mountain agents) 
want to continue with Western Actua- 











rial Bureau because of the many prob-\ © 


lems that are peculiar to their territory 
and with which WAB is familiar, Mr. 
Cohn said. It is still an open question; 
as to what will happen. 

He said that at the last conference; 


with company representatives 28 items) © 


were covered. Among them were su-! 
perior fire rating, blanket personal 
property under superior coverage, an 
EC differential for wind resistive farm | 
structures, a rate differential for house- 
hold goods in fireproof apartment 
houses, a package motel policy, and a| 
program to step up publication of rates; 
under multiple reporting forms in 
order to compete for this business. 
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$2.2 Million Value 
Of Boston Electra 


The Kastern Airlines Lockheed Elec- 
tra turboprop which crashed leaving 
Logan Airport, Boston, was insured 
through Associated Aviation Under- 
writers, The hull was valued at $2.2 
million, 


McCusker Made Manager Of AIU 

Henry W. McCusker Jr., formerly 
special representative of Royal-Globe 
group, has been named underwriting 





HeNATIONAL UNDERWRITER 


manager of Atlantic Insurance Under- 
writers at Fort Lauderdale. He was al- 
so at Eifert-French & Co., New York 
City, has been executive director of 
Indiana Capital Stock Insurance Assn., 
and plant superintendent at Central 
States Paper Co., Beacon, N.Y. 


Utilities Names Three 


Utilities Ins. Co. of St. Louis has 
named H. J. Shaw vice-president and 
secretary. Paul Hackett and Marvin 
Newcombe have been promoted to 
assistant secretaries. 


Hosford In Chicago 


For American Casualty 

Everett H. Hosford has joined Amer- 
ican Casualty as production manager 
at Chicago. His past experience in- 
cluded 10 years with Central Surety 
during which he was superintendent 
of the casualty department. 


Kenneth P. Melson has joined Hor- 
ace R. Coe, Philadelphia brokers, as 
associate manager. He was previously 
special agent of American at Phila- 
delphia. 
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Preston Is Virginia 
Manager Of The Fund | 


Fireman’s Fund has appointed Pres- 
ton E. Gibson manager at Richmond ' 
for Virginia. He has been in the field 
in Florida and the metropolitan Atlanta 
territory. 


Donovan Spy Defense 


Featured In Coronet | 

James B. Donovan, partner in Wat- | 
ters & Donovan, New York and Wash- 
ington insurance lawyer, is featured 
in the October issue of Coronet mag- | 
azine in connection with his role as | 
court-appointed defense counsel for } 
the Soviet spy Col. Rudolf Ivanovich 
Abel. 

The story, written by Bard Linder. | 
mann, staff writer of the New York} 
World-Telegram & Sun, describes | 
Mr. Donovan’s relationship with his | 
Russian client, the outcome of the 
case and its implications. It describes 
Mr. Donovan’s “struggle to assure a 
Soviet spy due process of American | 
justice without prejudice.” 

Mr. Lindermann is the writer who 
gained considerable attention from) 
New York insurers for his long-run-| 
ning series of articles on ambulance 
chasing in Brooklyn. He worked close- | 
ly with Assn. of Casualty & Surety 
Companies and the New York depart-| 
ment in that story. | 


Columbus Blue Cross | 


Gets 19% Rate Increase | 


The Ohio department has approved 
a 19.3% increase in rates of Central 
Hospital Service Assn. (Columbus Blue 
Cross) covering 29 central Ohio coun- 
ties. Blue Cross had sought an increase 
of approximately 22.5%. The higher 
rates will produce about $2,285,000 
more annual income and is effective 
immediately for an estimated 530,000 
members. Superintendent Stowell in- 
dicated the modification of the Blue 
Cross rate request would minimize} 
proposed additions to surplus during 
the next two years, commenting that’ 
evidence at a hearing failed to disclose 
a need for surplus beyond present! 
levels. 





Cosmopolitan Names 
Jack Clifford A V-P 


Jack F. Clifford has joined Cosmo- 
politan of Chicago 
as vice-president 
in charge of claims. 
He has been Chi- 
cago metropolitan | 
claims manager of 
Fireman’s Fund 
and had been with | 
that company for 
11% years, start-! 
ing as a claim ex- 
aminer. A gradu- 
ate of Harvard law 
school, Mr. Clif- 
ford is a member } 
of the Illinois and Michigan bars and 
is‘a CPCU. { 





J. F. Clifford 


General Promotes Lunstrum | 


General of Seattle has named Rich- 
ard M. Lunstrum, formerly sales man- : 
ager of the mountain states division, 
claims manager for northern California | | 
with headquarters at Burlingame, Cal. 
Mr. Lunstrum began his career with 
General in 1949 at Boise, where he be- 
came claims manager. He has _ also | 
served as claims supervisor for the } 
northwest division and as manager at 
Albuguerque and Denver. 
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[II's Achievements 
To Date And Plans 
Detailed By Cullen 


Paul B. Cullen of Aetna Casualty, 
vice-president of Insurance Informa- 
tion Institute, outlined III accomplish- 
ments and plans at the breakfast meet- 
ing of the metropolitan and large line 
agents committee of National Assn. of 
Insurance Agents during the annual 
convention in Atlantic City. 

In its eight eventful months, wher- 
ever the fires of adverse public opinion 
have blazed up, the staff has rushed 
in to extinguish the flame. There have 
been many blazes—critical automo- 
bile rating situations in a number of 
states, an assigned risk situation in 
New York that reached the stages of a 
battle in the newspapers, and consid- 
eration of a monopolistic state fund 
in Oklahoma. A New York legislator 
appeared on a CBS radio program and 
denounced the automobile insurance 
business. Windstorms hit the south- 
west and Hurricane Donna struck Flo- 
rida and swept up the east coast. Hun- 
dreds of thousands of people suddenly 
wanted to know more about their in- 
surance and when they would get paid. 

As a result of the efforts of III, Mr. 
Cullen said, never before did so many 
people read all the facts about insur- 
ance matters in which they were vital- 
ly concerned. 

One of the most significant accom- 

(CONTINUED ON PAGE 39) 





Insurers Stepping Up 
Use Of TV Advertising 


Insurers are not only rapidly ex- 
panding their use of TV but are broad- 
ening the type of program used to 
reach sizable audiences, Television 
Bureau of Advertising reports. 

Investments in the medium for gross 
time billings alone in 1960 will top $16 
million, the bureau estimated, com- 
pared with $14,040,755 in 1959. The fig- 
ures include network and _ national 
spot time. Programs being used by in- 
surers include Prudential’s “Twentieth 
Century”; Kemper group’s “Celebrity 
Golf”; Travelers’ “The Right Man”; 
North America’s “Today”; Allstate’s 
“Thriller”; and Equitable Society’s 
“American Heritage.” 

In the first six months of 1960, insur- 
ers had gross time billings of $7,264,611 
in national TV, including $5,584,611 in 
network and $1,680,000 in spot TV. 

The leading insurer advertiser on 
network TV in the first seven months 
of 1960 was Mutual of Omaha with 
gross billings of $3,036,436. Following 
were Prudential and Allstate. 





Levering Cartwright 
INSURANCE STOCKS 
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Cartwright, Valleau & Co. 


Members Midwest Stock Exchange 


Board of Trade Building 
Chicago 4, Illinois 
WAbash 2-2535 Teletype CG1475 


You may telephone orders collect. 
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All-Industry Bills Have Not Done The 
Job, Stronger Pattern Needed: Marryott 


A bleak view of insurance rate regu- 
lation was offered the Symposium of 
Insurance and Government at the 
University of Wisconsin by Franklin J. 
Marryott, vice-president and general 
counsel of Liberty Mutual. Mr. Merry- 
ott’s disillusionment with the results 
achieved by the all-industry rating 
law sometimes approached bitterness. 
He said the Gerber subcommittee hear- 
ings contained in their record “the ex- 
tent of the failure of the present to 
fulfill the expectations of the past,” 
that the rating system has fallen into 
“a sort of administrative absolutism 
which, under present conditions, is 
intolerable,” and that “there is an un- 
evenness of regulation among the states 
which works in the way of Gresham’s 
Law in that bad regulation tends to 
drive out the good.” 


Reviewed Testimony 


Mr. Marryott said he believes inter- 
nal corrections to the rating prob- 
lems are unlikely to occur and that 
the business is “in a situation which 
can soberly be called a crisis and the 
usual restraints have failed.” The best 
hope lies, he said, in the National Assn. 
of Insurance Commissioners which he 
said can save the industry from ex- 
treme measures that will be generated 
by a continuation of present trends. 

Mr. Marryott reviewed some of the 
testimony before the Gerber subcom- 
mittee of NAIC and added two obser- 
vations of his own that were not much 
discussed by those appearing at the 
hearings. He also commented on the O’- 
Mahoney investigation and the possi- 
bilities of finding leadership to remedy 
the problems. 

Complaints and criticism in the rec- 
ord of the Gerber subcommittee were 
classified by Mr. Marryott under four 
headings— (1) rates have been inade- 
quate; (2) there is too much compe- 
tition; (3) there is not enough com- 
petition; (4) and miscellaneous other 
complaints. 

“Whatever may be said as to the 
validity or lack of it at hearings to 
some of these complaints,’ Mr. Marry- 
ott observed, “the significant fact is 
that they are numerous, earnest, and 
come from many segments of the in- 
dustry. All is not well and some im- 
portant changes must be made without 
much more delay.” 


Detailed Complaints 


As to his own two particular com- 
plaints—difficulty of securing approv- 
al of rate increases and varying de- 
grees of regulation among the states— 
Mr. Marryott went into considerable 
detail. He said when the all-industry 
laws were passed it was hoped that the 
rating organizations would acquire 
such a high degree of expertness and 
integrity in rate matters as to deserve 
and achieve for their filings a ready 
acceptance by the supervisory author- 
ities. While the hopes have been ful- 
filled as to the rating bureaus, it has 
not turned out to be enough to bring 
about prompt acceptability of filings. 

On top of this, Mr. Marryott said, the 
remedy of judicial review has not 
worked satisfactorily. It has been suc- 
cessful only in the most flagrant cases. 
This is because, generally speaking, the 
reviewing court will refuse to weigh 
the evidence if there is some degree of 
plausibility to the commissioner’s de- 
cision. 

“It would seem that there never will 
be an insurance rate case in which the 


commissioner cannot make some chal- 
lenge of the accuracy of the judgment 
determinations that go into the makeup 
of the incurred loss figure,” he de- 
clared. “If such challenges are to be 
successful, even in the face of admit- 
tedly honest and qualified expert tes- 
timony as to the accuracy and actu- 
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arial propriety of the methods used to 
establish such figures, and if the courts 
are going to continue to take the posi- 
tion that when the commissioner sets 
his judgment against that of the com- 
panies, they will sustain him if there is 
any reasonable basis for so doing, we 
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OFFSHORE OIL 
INSURANCE 


From the top of the rig to 
the bottom of the hole, offshore 
oil drilling and production calls 
for experienced specialists — no 
less in the area of insurance 
coverage than in any other. 
Southern Marine has specialized 
in arranging proper coverage 
for insurance agents and brokers x 
on offshore drilling and produc- 
tion equipment since the earliest 


of offshore exploration, 


and we know how much prompt 
and proper servicing of losses 
can mean to your clients, the 
oil men. 


Let us tell you about our 
specialized market and facilities 
located in the hub of the oil 
industry in the Western Hem- 
isphere. 
Southern Marine’s service how 
well it works for the insured. 
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Contractors Needs 
Are Reviewed By 
CPCUs At Denver 


About 300 attended the annual sem- 
inar and conferment of Rocky Moun- 
tain chapter of CPCU at Denver last 
month. 

The CPCU designation was conferred 
upon Hugh A. Dennison of Mountain 
States Inspection Bureau and Robert L. 
Westin of Home. 

David R. Milek of Koelbel & Co., 


HeNATIONAL UNDERWRITER 


Denver, received the first annual Den- 
ver U. S. National Bank scholarship 
award to apply toward obtaining the 
CPCU designation. Roger D. Knight 
Jr., bank president, made the presen- 
tation. 

A panel discussion on the insurance 
needs of contractors was opened by 
C. W. Schrepferman, Denver contrac- 
tor, who stressed the need for a better 
selling job by insurance men. The con- 
tracting business is fraught with 
many special hazards and broad ex- 
posure to loss and attractive nuisance 
claims, for which the most compre- 
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hensive insurance coverage available 
is needed. It is the duty of the insur- 
ance advisor, he said, to point out the 
exclusions in the policy and determine 
in advance what situations are cov- 
ered, rather than to depend on the 
automatic pickup clause in the general 
liability policy to cover “everything 
else.” Mr. Schrepferman chided insur- 
ance underwriters and insurance claim 
men for sometimes working at cross 
purposes. 

Walker Goetzinger, assistant secre- 
tary St. Paul F.&M. urged a closer 
(CONTINUED ON PAGE 29) 








Hartford Fire Insurance Company 
1810 1900 


This goodwill builder is exc/usive with Hartford Agents 


It saves lives and property. It makes friends for Hartford 
Agents, It’s the award-winning Hartford Junior Fire 


Marshal Program—now in its thirteenth year. 


Designed for teaching children the fundamentals of fire 


prevention and safety, the Junior Fire Marshal Program 


gives the local Hartford Agent an opportunity to sponsor 
an excitingly worthwhile community service program. 
Working with fire chiefs, editors, educators, local offi- 
cials...seeing the impact of this program on parents... 
enjoying the delight of the children as they receive their 


red fire helmets and other rewards... the sponsoring 
agent just can’t help but be proud of his role. 


The Junior Fire Marshal Program is another reason why 
so many agents like to be with the Hartford. 


Participating Hartford Agents are now receiving mate- 
rials for the new 1961 Junior Fire Marshal Program. If 
you would like full particulars, write Business Develop- 
ment Department, Hartford Fire Insurance Company 
Group, Hartford 15, Connecticut. 


HARTFORD Fire Insurance Company GROUP 


Hartford 15, Connecticut 


HARTFORD FIRE INSURANCE COMPANY + HARTFORD ACCIDENT AND INDEMNITY COMPANY + HARTFORD LIFE INSURANCE COMPANY +* HARTFORD LIVE STOCK INSURANCE 


COMPANY 


CITIZENS INSURANCE COMPANY OF NEW JERSEY 


NEW YORK UNDERWRITERS INSURANCE COMPANY 


TWIN CITY FIRE INSURANCE COMPANY 
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California Agents | 
Schedule Annual | 
For S. F., Oct. 24-26 | 


The 53rd annual convention of Cali- } 
fornia Assn. of Insurance Agents will 
be held in San Francisco, Oct. 24-26, | 
at the Sheraton-Palace Hotel. 

With the exception of Porter Ellis, 
Dallas, president of the national as- 
sociation, who is keynote speaker, the 
entire meeting will consist of the Mer- } 
rett-Adams sales organization. 

Two breakfasts have been sched- |! 
uled, one for graduates of the CAIA- | 
sponsored advanced agency manage- | 
ment conference, and the other for | 
officers of local associations. A full pro- 
gram for the ladies has been planned 
and the banquet will held on the 
final day. 


N. Y. Golf Group Elects 
Winter, Madigan, Keller 


Underwriters Golf Assn. of New! 
York at its fall meeting and tourna- 
ment at Graden City Golf Club elected 
as president Ernest S. Winter, Mer- 
chants Fire. He succeeds John J. Mul- 
vehill, Corroon & Reynolds. Other 
new officers are John P. Madigan, 
General Re, vice-president, and Wil- 
liam Keller Jr., U.S.F.&G., secretary- 
treasurer. 

Named to the governing committee 
are John Blegen, Continental; Rankin 
Martin, Standard Accident; Edward J. 
Gorman, Fidelity & Deposit; Scott 
Harris, Froggatt & Co., and Mr. Mulve- 
hill. 

At the tournament, George Mere- 
dith, Federal, won a leg on the cham- 
pion’s cup, and Andrew J. Bucksar, 
New York Fire Insurance Rating Or- 
ganization, won the senior cup put into 
play for the first time. 


Pheanis In Louisiana 
Field For Central Mutual 


William D. Pheanis has been ap- 
pointed field representative of Central 
Mutual in southern Louisiana with 
headquarters in Baton Rouge. He has 
been with the company for 10 years, | 
most recently as assistant manager of 
the automobile department. 


Glenn In N. J Post 
Of Harleysville Mutual 


Harleysville Mutual group has ap- 
pointed Theodore K. Glenn New Jersey 
branch service office manager at Had- 
donfield. He was previously with 
American Casualty and Ohio Casualty | 
and most recently with Henry D. Bean 
agency, Haddonfield, which represents 
Harleysville Mutual in New Jersey. 


Form Miss. CPCU Chapter 


Mississippi chapter of Society of 
CPCU has been formed. It is the 66th 





CPCU chapter. Zach Taylor Jr., Jack- , 


son agent, is president; James A. Tan- 
selle, manager of the southern office 
of Grain Dealers Mutual, 
president; Egbert Schoone, Mississippi 


is vice- | 


field supervisor of Great American, is | 


secretary; and Edwin C. Brown, comp- 
troller of F. W. Williams general agen- 
cy, Meridian, is treasurer. 

General Re has named as a director 
C. D. Howe, formerly Canadian min- 
ister of trade and commerce and min- 
ister of defense production. Mr. Howe 
is chairman of Price Brothers & Co., 
Ltd. and of Ogilvie Flour Mills Co., 


Ltd., and is a director of Bank of Mon- 


treal. 
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Set Aims And 
Develop Policies, 


Mutual Men Told 


In order to capitalize upon the abil- 
ity to be innovative in reaching the 
currently composed and _ presently 
changing mass market, management 
should establish objectives and develop 
policies that will accomplish these ob- 
jectives. 

This was the opinion of John W. 
Cowee, professor of business admin- 
istration at University of California, 
given in a talk before the Advertising 
and Sales Conference at Seattle of 
American Mutual Insurance Alliance. 


Need More Time 


Producers will need more and more 
time to produce, Mr. Cowee said, and 
should not object when companies offer 
to perform certain agency routines 
through centralized automation. The 
private rights of life agents are not 
threatened by such procedures, and 
there is no reason to feel that the 
ownership rights of the property and 
casualty agent would be impaired. 

“If anything I should think they 
would enhance the value of those 
rights, especially as they release the 
agent’s time for selling and reduce his 
overhead costs of operation.” 

If these economies can be passed on 
to the policyholders, and increase an 
agent’s volume and net income, the 
agent should be encouraged by the re- 
sult, the speaker said. 

The function of management is to 
find the agency structure best suited 
for penetrating the markets chosen by 
management as targets of the company 
in terms of relative effectiveness and 
cost. This means that all of the present 
approaches to production and agency 
management in use today will continue 
to be used. 

Mr. Cowee said he did not foresee 
the end of the agency system, the 
stock company or the specialty com- 
pany. But companies might advisedly 
prepare for greater competition from 
streamlined competitors fully geared to 
slug it out on price, product, service, 
and management know-how, backed up 
by national advertising which identi- 
fies the company, the policyholder and 
the agent as a single body. 


Stress On Simplicity 


Buyers of insurance in the future 
will respond more and more to things 
that make for leisure and simplicity 
in living, and the insurance company 
that wants to keep abreast of the com- 
petition will have to have the manage- 
ment and initiative to provide these 
qualities. 

Buyers of personal insurance will 
probably seek convenience, service, 
coverages attractively designed and 
packaged, coverage at costs which TV 
and other advertising media convinces 
them are the lowest costs per package, 
Mr. Cowee said. The all-lines compact 
package may be to the insurance bus- 
iness what the compact car has been to 
the automobile business. 

“I doubt that buyers in this mass 
market will purchase insurance just 
because it is mutual insurance, or just 





Zurich Names Roberts 


To Indiana Field 


Zurich has appointed Robert C. Rob- 
erts Indiana sales representative, work- 
ing out of the Chicago office. 

Before joining Zurich, Mr. Roberts 
was a field representative for four 
years with Aetna Casualty at New Or- 
leans. 


FieNATIONAL UNDERWRITER 


because it is stock insurance,” he said. 

“There are some aggressive and orig- 
inal managers and leaders in insur- 
ance—this may be a major reason why 
private insurance has become such a 
large and responsible institution. These 
men have come up through the ranks 
and have received their commissions. 

“Perhaps we should consider sup- 
plementing their special knowledge of 
insurance, the insuring function, and 
insurance management, with the par- 
ticular training and ability of persons 
trained in the management skills,” Mr. 
Cowee said. 


Boston Fills Posts In 


Indianapolis, Lansing 

Boston has appointed Paul N. Cather- 
man manager at Indianapolis and 
Francis G. Westerman manager at 
Lansing. The Lansing office will serve 
all of Michigan except Wayne, Oakland 
and Macomb counties, which will be 
handled out of Detroit. 

Mr. Catherman went with the group 
in 1951 as state agent in Indiana. Mr. 
Westerman joined the group in 1948 as 
Wayne county manager and _ subse- 
quently became state agent in Lansing. 


Springtfield-Monarch 
Shifts Angell To N.]. 


Theodore F. Angell, assistant sec- 
retary of Springfield-Monarch, has 
been transferred to the Montclair 
(N.J.) service office where he will 
be in charge of all property and casu- 
alty operations. 

He joined the group in 1926 and 
after field and managerial experience 
was named home office agency su- 
pervisor in 1957. He was elected to the 
post of assistant secretary later that 
year. ; 
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* Remarkable new individual or family 
coverage you can carry with pride into 
most every home in your area. 





more, special renewal protection is afforded. 
This is undoubtedly the flexible, saleable 
coverage you've been wanting, to attain 


your goal in A&H. 


Both programs in Combined’s Royal Ban- 


ner Plan, Medical-Surgical and Hospital- 
Surgical have many liberal features, in- 
cluding extra benefits for anesthetist fees. 


All benefits are payable in addition to 
workmen’s compensation or any other in- 
surance — anywhere in the world! What’s 
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W. CLEMENT STONE, PRESIDENT 
Combined Insurance Company of America, Chicago; 
Combined American Insurance Company, Dallas 
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Combined Insurance Co. of America, Dept. 95 ( 
5050 Broadway, Chicago 40, Illinois 
Please send details about Combined’s new Royal 


Banner Plan and how we can qualify to sell it. 


You can set your sights high with 
Combined’s Royal Banner Plan because its 
potential is unlimited. And so is yours— 
with 100% backing from the Combined 
Group, who’s business is A&H—only A&H. 
We'll be glad to give you full particulars, 
if you’ll mail the coupon below. Do it today! 
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A. M. Wagner, 40-Year 
Man With Hanover, 
Is Retiring This Month 


A. M. Wagner, secretary in the west- 
ern department of Hanover, is retiring 
this month after 40 years with the 
company and a career in the insurance 
business beginning with the Chicago 
agencies of P. F. Cameron & Co. and 
Fred J. Sauter. 


Before he joined Hanover, Mr. Wag- 
ner was a field man with Concordia of 
Milwaukee and helped organize that 
company’s national auto department. 
He is the only executive still active 
with Hanover who was among the 
group that organized Fulton Fire in 
1929. 


Auto Insurance Veteran 


Mr. Wagner’s principal insurance 
occupation has been automobile, but 
his earliest training was fire and cas- 
ualty, so that he is an old-time multi- 
ple line insurance man. Before the 
multiple line laws were passed, he 
originated an agreement between Han- 
over and Massachusetts Bonding and 
New Amsterdam Casualty under which 
a combined auto policy was written— 
the casualty companies handling the 
- BI and PDL and Hanover the PHD. 
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Ohio Blue Cross Rate 
Hike, Oldster Proposal 
Irks Cleveland Doctors 


Cleveland Academy of Medicine and 
Blue Cross of Northeast Ohio are at 
odds regarding a proposed basic rate 
increase of 22.4% in seven of the 12 
counties the latter serves. Blue Cross 
plans to ask the Ohio department to 
approve the basic increase, plus an 
improved plan for older subscribers, 
who would pay lower rates. The lower 
rates—moving in progressive stages 
until a person who has held hospital- 
ization insurance for 40 years would 
pay nothing at 65 for continued pro- 
tection—would be financed through a 
5% boost to subscribers in all 12 
counties. 

Dr. P. J. Robechek, president of the 
Cleveland Academy, said doctors had 
worked with Blue Cross to develop the 
discount proposal for older persons, 
but he said the 22.4% figure was never 
mentioned. “Had the plan for decreased 
costs for elderly people been intro- 
duced alone, it would perhaps have 
caught the imagination and interest of 
all voluntary insurance carriers,” said 
Dr. Robechek. “As it now stands, this 
feature is lost, making it just another 
Blue Cross plan asking for another rate 
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increase.” 

Under the plan, senior subscribers 
would have their rates cut 25% after 
10 years enrollment. After 20 years, 
their rate would be down 50%. The 
plan would reduce rates gradually for 
all participants who have five conse- 
cutive years of enrollment before they 
become 65. The new elderly discount 
plan would cost individual subscribers 
25 cents more each month, and family 
contract subscribers would pay 50 
cents more. 


Malfanti S. F. Facultative 


Head Of aoneney Offices 


Sterling Offices 
has appointed Jo- 
seph E. Malfanti 
manager of the 
facultative depart- 
ment at San Fran- 
cisco. He has 30 
years’ insurance 
experience, and he 
has been assistant 
manager of the Pa- 
cific department of 
Securit y-Con- 
necticut. 





Joseph E. Malfanti 


Home Plate Glass Plans 
Stock Split And Expansion 


Directors of Home Plate Glass Ins. 
Co., Washington, D.C., have recom- 
mended a five for one stock split and 
changes in the corporate structure to 
permit broader operations. 

Directors propose that the company 
name be changed to Home Casualty 
& Surety and that it expand into fire, 
marine, casualty, surety and fidelity 
risks. Also proposed is an increase in 
authorized capitalization to 350,000 
shares of $1 par capital stock. If 
stockholders approve, the presently 
outstanding 6,000 shares of $5 par will 
be exchanged for 30,000 shares of $1 
par. The remaining 320,000 shares of 
authorized stock will be held in re- 
serve. 

Home Plate Glass, incorporated in 
1882, was acquired in 1956 by Howard 
& Hoffman, Washington local agency. 
The company officers are V. Manning 
Hoffman, president; Herbert Pasewalk, 
vice-president and secretary, and Rich- 
ard Winkelman, vice-president and 
treasurer. 

Aetna Casualty Film For Africa 

Aetna Casualty’s latest highway 
safety color film, “To See Ourselves,” 
will be shown this fall in schools in 
Rhodesia and’ southern Africa. The 
film was requested by American For- 
eign Insurance Assn. for showins by 
National Road Safety Council of Rho- 
desia. 
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Program Ready for 
NAII At St. Louis 


Advance copies of the program for 


the annual meeting Oct. 31-Nov. 3 at | 
St. Louis of National Assn. of Inde- | 


pendent Insurers are being distributed 
to members. Between 800 and 900 in- 
surance people are expected to attend, 

Featured speakers include Senator 
Kefauver of Tennessee; Commissioner 
Sam Beery of Colorado; Charles B. 
Shuman, president American Farm Bu- 
reau Federation; Howard Pyle, presi- 
dent National Safety Council, and Ben 
D. Cooke, chairman B. D. Cooke & Part 
ners, London. 


Oct. 31 will be devoted to registra- 
tion and committee meetings, and the 


convention proper will open the follow- | 


ing morning with an address of wel- 


come by Superintendent Leggett of | 
E. B. Rust, president State | 


Missouri. 
Farm Mutual Auto, will respond, and 


C. W. Leftwich, Nationwide Mutual, | 
will give his presidential address. Fol- | 


lowing the report of Manager Vestal 
Lemmon, Commissioner Beery, who is 


president of NAIC, will give his speech. 


Auto Compensation Forum 


In the afternoon there will be a| 


forum on auto accident compensation | 


systems moderated by Prof. Harry Gal- 
ven of University of Chicago. Partici- 
pating will be Prof. A. A. Ehrenzweig, 
University of California (toward an 
auto accident compensation plan); Prof. 
Herbert Kuvin, University of Miami, 
(a critique of auto accident compen- 
sation plans); and Leo Selinger, presi- 
dent Civil Service Employees (the Cal- 
ifornia story). Discussing these talks 
will be George Menefee, insurance 
consultant of Baton Rouge; Clarence 
Kenney, vice-president Allstate, and 
Robert Rennie, vice-president Nation- 
wide Mutual. 

Talks the morning of Nov. 1 will be 
given by Harry A. Pratt, insurance 
manager Shatterproof Glass Corp.; Mr. 
Cooke, whose title is “Why Surplus 
Line Business?” Governor Pyle, on 
“Accident Prevention Work,” and Mr. 


Shuman, on “The Government’s Role} 


in Agriculture.” 


Sen. Kefauver will address the lun-| 


cheon and the afternoon will be given | 
over to an executive session. 

On the final day there will be a 
forum on auto cancellations moderated 
by P. N. Snodgrass, General Casualty. 
The panelists will be Norman Reuter, 


Emmco; Fenton A. S. Gentry, Southern | 


Fire & Casualty, and Robert Rennie of 
Nationwide Mutual. Their prepared ad- | 
dresses will be discussed by Irving J 
Maurer, Farmers Mutual Auto of Mad- 


ison; J. J. Mallon, Preferred Risk Mu- | 


tual, and a representative of Retail 
Credit Co. 














SYSTEMS SUPERVISOR 
$10,000 


Stock Company housed in city with population 
under 1,000,000. We have worked with this 
Company for many years and consider their 
operations top drawer in all respects. 


Employers specifications—Age to 35, Bus. 
Adm. major, accounting background or replica. 
Require a minimum of four years Fire/Cas- 
ualty experience of versatile nature—methods 
and procedures; IBM or some personnel ad- 
ministrative phase of Home Office operations. 


Company pays entire service charge and all 
moving expenses. 


ERATE.” No obligation to register. 


330 S. Wells St. 





TWO HOME OFFICE POSITIONS OF UNUSUAL MERIT 
MIDWEST 


Listings in Fire-Casualty-Life-A&H all sections of the country. Write for “HOW WE OP- 


INSURANCE PERSONNEL EXCLUSIVELY 
HArrison 7-9040 


ASSISTANT TREASURER 
$11,000. 


Stock company medium size category (assets 
in excess of $25,000,000), in operation fifty 
years. Impending promotion has created open- 
ing that offers rapid promotion to top po- 
sition in Department. 

Employers specifications—Age to 35. Ac- 
counting degree, minimum six years Home 
Office Comptroller Department experience. 
Require complete conversancy with annual 
statements; taxes, filings, etc. Must have 
tangible administrative background. 
Company pays entire service charge and all 
moving expenses. 





Chicago 6, Ill. 
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St. Louis Health Men 


’ Hear Problems Which 


Confront Underwriters 


Underwriting impaired risks is ex- 
acting, and it is an area where mis- 
understanding between the under- 
writer and the field man is apt to 
develop, Frank R. Thomas, vice-presi- 
dent of underwriting North American 
Life of Chicago, said in his talk at the 
September meeting of St. Louis Assn. 
of A&H Underwriters. Because of the 
absence of reliable morbidity tables, 
the underwriter must play it by ear, 
and however sound his decision may 
be, it may frequently disagree with the 
action taken by a competitor. 

Commenting on problems encount- 
ered by his company, Mr. Thomas said 
the first thing an underwriter looks 
for in reviewing an application for 
health insurance is the agent who 
wrote it. “If the agent submitting the 
case has the reputation for sincerity, 
honesty and fair play, the underwriter 
is going all out to get that case through 
on the best terms possible. If the agent 
has built up an opposite reputation, 
two strikes are against him at once,” 
he said. “I am happy to say the latter 
are decidedly in the minority,” he 
added. 


Agent First Line Of Defense 


He said his company regards the 
soliciting agent as the “first line of 
defense.” If the policy does not require 
a medical examination and the appli- 
cation reveals no history of impair- 
ment, the policy is usually approved. 

Sometimes, he said, the agent may 
not be at fault, and the applicant’s 
complete medical history may be un- 
known to him. This is not easy to de- 
tect and may not be discovered at all 
until a claim is submitted. 

Mr. Thomas said the real problem 
for the underwriter is to determine 
whether it is in the interest of service 
to the agent to overlook seemingly 
minor impairment histories or to in- 
vestigate them all and run the risk of 
making the agent unhappy to the 
point of losing him to a competitor. 
The alternative is to issue the policy, 
and if withheld information is devel- 
oped when a claim comes in, deny the 
claim and not only have an unhappy 
agent but also a disgruntled policy- 
holder. 


State Farm Seduce Auto 


Rates 7.5% In Washington 


State Farm Mutual Auto has reduced 
auto rates in Washington an average 
of 7.5% for an aggregate $600,000 sav- 


| ings to policyholders, effective Sept. 


24. 

About two-thirds of the company’s 
100,000 policyholders in the state will 
benefit from the new schedule. Lar- 
gest savings will be realized by motor- 
ists who drive no more than 7,500 
miles a year, no more than 30 miles to 
and from work, and whose cars are 
not driven by single males under 25. 
Rates will be increased for some 


. drivers, particularly single men under 


25. 

Another change will give married 
men under 25, women drivers over 65 
and males in other hard-to-insure 


' categories a chance to qualify for full 
| coverage instead of being placed in an 


assigned risk classification. 


The McKnight & Lyman and the 
Eugene N. Houck agencies of Lansing 
are merging and will operate from the 
Houck agency offices occupying a 
building at 520 South Washington Av- 
enue. Richard P. Lyman and L. Dale 


HeNATIONAL UNDERWRITER 


Sheets are proprietors, respectively, of 
the two agencies. Mr. Lyman and the 
late Irwin McKnight purchased their 
agency from the late Clyde B. Smith, 
a former president of National Assn. of 
Insurance Agents, who had taken over 
the Rowe-Ackerman agency shortly 
after World War I. Mr. Sheets entered 
the Houck agency following the death 
of its founder and subsequently pur- 
chased it. He is the current president 
of Lansing Assn. of Insurance Agents. 
Mr. Lyman is a past president of that 
organization. 


Pa. Lumbermens Names 
Franklin And Mitchell 


Pennsylvania Lumbermens has 
transferred H. M. Franklin, special 
agent at Griffin, Ga., to Charlotte as 
special agent in South Carolina and 
western North Carolina. E. L. Mitchell 
has been appointed Georgia special 
agent. 

Mr. Franklin was with Grain Deal- 
ers Mutual before joining Pennsylvania 
Lumbermens in 1955. He is immediate 
past president of Georgia 1752 Club. 
Mr. Mitchell was previously with Fed- 
erated Mutual. 


Hanover Advances 
Cameron, Toher 


Hanover has elected James D. Cam- 
eron vice-president and named Vincent 
J. Toher assistant 
secretary. 

Mr. Cameron 
joined the compa- 
ny in 1947 as spec- 
ial agent in Mis- 
souri. He was 
named state agent 
and opened the St. 
Louis service office 
in 1950. He was 
transferred to the 
western depart- 
ment at Chicago as 
agency superin- 
tendent in 1958 and was named secre- 
tary in 1959. He was transferred to the 
home office earlier this year. 

Mr. Toher went with Hanover in 1937 
in the home office underwriting depart- 
ment. He subsequently was named 
special risk underwriter and chief un- 
derwriter in the middle and southern 
departments. He was appointed state 
agent in Rhode Island and southern 





James D. Cameron 


Zurich Makes St. Louis, 
Des Moines Branches 


The St. Louis and Des Moines offices 
of Zurich have been elevated to full 
branch status, reporting directly to the 
head office in Chicago. Nathan C. 
Neesley has been named manager at 
St. Louis and Thad A. Kenny will man- 
age the Des Moines office. 

Mr. Neesley joined Zurich in 1958 as 
superintendent of agencies, midwest 
department, after having been assis- 
tant manager of the Oklahoma branch 
office of the Maryland Casualty and 
vice-president of a Grand Rapids agen- 
cy. In 1959 he was appointed resident 
sales supervisor of Zurich at St. Louis. 

Mr. Kenny joined Zurich in 1958 as 
agency supervisor at Grand Rapids. He 
had been Michigan manager of Trinity 
Universal. Prior to that he was an 
underwriter with Employers Liability 
at Chicago. He was appointed superin- 
tendent of sales at Grand Rapids last 
year. 





Massachusetts in 1952 and was named 
superintendent of planning and de- 
velopment in 1958. 





Liability 


Liability and P.D. 


Damage 


330 South Wells St. 





¢ WORKMEN’S COMPENSATION AND ° 
OCCUPATIONAL DISEASE 


¢ COMPREHENSIVE GENERAL LIABILITY 


© Owners, Landlords and Tenants Public . 


¢ Manufacturers and Contractors including 
Contingent and Contractual Public . 


¢ Products Public Liability and Property 


* Chicago 6, Ill. - 


John Fahrenbach, President and Treasurer 
John X. Breslin, Vice President 
Robert L. Brody, Vice President 


METROPOLITAN INSURANCE COMPANY 


A STOCK COMPANY 


dedicated to the 


AMERICAN AGENCY SYSTEM 


Specialist in 


PLATE GLASS—50/50 AND FULL 
COVERAGE 
¢ BOILER AND MACHINERY ; 
¢ BURGLARY 


Wallace J. Stenhouse, Jr., Secretary 


Elevator Public Liability and Property 
Damage 


¢ All Forms of Malpractice Including 
Beauty Shops 


Liquor Liability-Loss of Means of 
Support and Property Damage 


¢ AUTOMOBILE—FULL COVERAGE 


Telephone WEbster 9-5225 


Robert M. Gaynor, Agency Director 
Daniel J. Whiteford, Supt. of Underwriting 
Howard W. Haywood, Supt. of Claims 
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Colorado Agents’ 
Annual, Oct. 21-22, 
Is Keyed To Sales 


The ubiquitous Merrett-Adams sales 
training group makes another of its 
appearances at the 29th annual con- 
vention of Colorado Insurers Assn., 
Oct. 21-22, at the Broadmoor Hotel, 
Colorado Springs. 

The theme of the two-day meeting 





— , a | 
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is “The Miracle That Turns You Into 
a Sales Giant.” 

Among the other events scheduled 
are two breakfasts, a luncheon and 
banquet. A full program has _ been 
planned for the ladies. 


Lumber Mutual Fills Tex. Post 
Lumber Mutual has appointed Nor- 
man C. Whitlock field assistant in 
Texas. He will assist C. Cliff Stowe 
special agent at Houston. Mr. Whitlock 
was formerly office manager in an 
agency at Alice, Tex., and later op- 


erated an agency at Corpus Christi. 


Health Institute 


Kit To Aid Debate 
On Compulsory A&S 


Health Insurance Institute has sent 
insurance reference kits to some 1,500 
colleges and universities for use during 
the coming college debating season. 

According to the institute, the com- 
mittee on intercollegiate discussion and 
debate of the Speech Assn. of America 
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Teamed together in a mutual effort, Don Quixote and his Spanish sidekick, Sancho, 
tilted a,lance and made a lasting mark on the windmills of their time and the literature of 
ours. It still works. Whatever your goal, an agency agreement with Northwestern lets you 
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proven savings of a strong mutual to accompany 
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had chosen, through a poll of college 
directors of forensics, the debate pro- 
position for nationwide use during the 
1960-61 forensic season—Resolved: 
That the United States should adopt 
a program of compulsory health insur- 
ance for all citizens. 

As a result, the institute said, in- 
surance companies, Health Insurance 
Assn., the institute and other insur- 
ance organizations have been deluged 
with requests for background informa- 
tion on the question. To meet the 
requests, facilitate debaters’ research, 
and centralize insurance reference ef- 
forts, the institute prepared the kits 
of reference materials. 


Three Kits To Each School 
Each school has been sent three kits, 


A  — — — 


and HIA members have received one, | — 


Individual kits will be furnished upon 


request, and the institute has made ' 


its services available to the partici- 
pants in the debate for more inclusive 
information in specific areas. 

The kits contain reprints of an ad- 
dress by E. J. Faulkner, president of 
Woodmen Accident & Life, entitled, 
“Common Sense and Health Care 
Costs,” and an article written by 
Ardell T. Everett, 2nd vice-president 
of Prudential entitled, “March to Utop- 
ia—True or Political.” 

Other works included are the HIA 
statements of policy and such institute 
publications as “Source Book of Health 
Insurance Data,” “Profile of the Health 
Insurance Public,” “Health Insurance 
After 65,” “New Progress in Financing 
Health Care,” “Developments in Health 
Insurance,” and the 1960 edition of “A 
List of Worthwhile Health Insurance 
Books.” 


Kansas Field Assn. Opens 
To Multiple Line Men 


Kansas Capital Stock Insurance 
Assn., at a reorganizational meeting at 
Topeka, adopted a new constitution and 
by-laws to open membership to mul- 
tiple line field men. 

Lloyd F. Palmer, regional director of 
Insurance Information Institute at Ok- 
lahoma City, was the featured speaker. 

A progress report on the second an- 
nual insurance school to be held Nov. 
14-17 at Wichita was given. The school, 
sponsored by the association in cooper- 
ation with the University of Kansas ex- 
tension center, will cover fire and cas- 
ualty, policywriting and salesmanship. 


Eastern Field Changes 
Made By Hartford Fire 


Hartford Fire has transferred Wal- 
lace F. Lepper to special agent at Man- 
chester, N.H., to succeed Robert E. Eno 
who has been transferred to Hartford. 
Mr. Lepper has been special agent at 
Syracuse since 1947. James J. Millerick 
has joined the company as _ special 
agent at Boston. 


W. Va. 1752s Elect 

New officers of West Virginia 1752 
Club are J. G. Thornburg, Ohio Hard- 
ware Mutual, president; H. E. Nelson, 
Fiedler general agency, lst vice-presi- 
dent; W. H. Haynes, State Auto Mu- 
tual, 2nd vice-president, and P. O. 
Coster, Inland Mutual, secretary. The 
organization is planning a _ two-day 
clinic next May. 
Nationwide Mutual Buys Computer 

Nationwide Mutual has ordered an 
electronic computer from National 
Cash Register Co. to be installed early 
next year. It will be fed information 
by wire by the company’s regional of- 
fices. 
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Find Injuries Constitute Major ‘Industry’ 


(CONTINUED FROM PAGE 2) 
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ministrative agency expense allocable 
to personal injury claims.” Completing 
the estimate is the “unknown amount 
spent by uninsured defendants for ad- 
justment and defense . . .” 

“While the idea of an ‘injury indus- 
try’ may be disturbing to many of us,” 
the report states, “we cannot escape 
the fact that a significant portion of 
our economy is devoted to the business 
of compensating the injured. The fig- 
ures themselves are not surprising. 
What is surprising is that so little is 
known about so large an economic ac- 
tivity.” 


Traces Origin Of Study 


The report, probably the first of a 
series, traces the origin of the study 
which was authorized by the univer- 
sity as a major research project to be 
carried out by the law school and the 
university’s survey research center un- 
der a grant by the William W. Cook 
Endowment for Legal Research. 

An advisory council was created 
headed by Chief Justice John R. Deth- 
mers of the Michigan supreme court 
and including: Thomas A. Eggleston, 


| general manager at Detroit of Aetna 
itute | 


Casualty; Robert J. Jamieson, general 
manager Detroit Automobile Inter-In- 
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In Two Field Changes 

Phoenix of Hartford has appointed 
Harold F. Porter Jr. state agent in 
southwest Connecticut at New Haven. 
He joined the company there in 1958 
as special agent. 

Henry Young, who has been in en- 
gineering and production work in up- 
state New York, has been appointed 
special agent in south-central New 
York at Syracuse. 


Prebil Is Advanced At 


American Home Office 


American has named A. J. Prebil 
assistant vice-president in the head 
office organization department. He 
joined the company in 1923 and was 
promoted in 1948 to underwriting man- 
ager at New Orleans. In 1949 he was 
named superintendent in charge of 
the technical training school, and in 
1951 he was advanced to superintend- 
ent of the personnel division. He be- 
staff superintendent of the 


organization department in 1957. 





Security-Conn. Names 
Connell At Schenectady 


Security of New Haven has appoint- 
ed George E. Connell at Schenectady 
as special agent in eastern New York, 
western Massachusetts and Vermont. 
He was previously with General of 
Seattle as multiple line sales repre- 
sentative at Latham, N.Y. 


Raise Moorhead In Marine 


Maryland Casualty has advanced 
William W. Moorhead from assistant 
manager to manager of the marine de- 
partment. He succeeds Ernest E. Al- 
derman, resigned. 


Plan Dental Blue Cross In Mich. 

LANSING—Michigan Dental Service 
Corp. is being organized to provide a 
Blue Cross type of coverage for dental 
service. Dr. A. J. Donnelly, president 
Michigan State Dental Assn., said the 
new corporation will not be doing bus- 
iness for about a year. It will write 
only on a group basis. 


surance Exchange; Thomas C. Morrill, 
vice-president State Farm Mutual 
Auto; Edward H. Schroeder, vice-pres- 
ident Allstate; W. L. Ginsberg, director 
research and engineering United Auto 
Workers-ALO-CIO, and a number of 
judges, industrialists and public of- 
ficials. 

Major object of the study, it was 
stated, was to “draw as complete a 
picture as we can of the various per- 
sonal injury compensation systems, and 






PROFIT SHARING 


PENSION, LIFE BENEFITS. Why Not Capitaliz ‘ 
The Sales Advantages Of Bankers National 


their effects on society for the entire 
United States .. .” 

As a typical “compensation system,” 
it was decided that a survey of per- 
sonal injury losses and claims arising 
out of Michigan automobile accidents 
would be significant “as part of the 
over-all project.” Information about 
auto accident cases was gathered from 
various sources, including the courts. 


In terms of civil cases filed, it was 
discovered that auto personal injury 
suits constitute only 8% of all cases. 
But a larger percentage of these suits 
is carried to litigation that in other 


ieewik. 


1] 


civil categories, with only 11% of traf- 
fic injury suits dropped out between 
filing and “reaching issue.” Auto per- 
sonal injury actions account for 14% 
of all trials but represent 56% of jury 
trials, it was found. 

The project currently is concerned 
with a study of 2,500 persons involved 
in auto accidents in Michigan, based 
on traffic accidents reported to Michi- 
gan police in 1958 and auto personal 
injury suits filed in state and federal 
courts in 1957. A final report of the 
entire study is not expected before 
1962. 


Life’s COMPLETE POLICY PORTFOLIO: [> Par and 
Non-Par Life, Quantity Discount, Guaranteed Insurability, Family Policy, 
Salary Savings Plan, Coupon Policies, Commercial and Non-Can A & H, 
Association A & H, Hospitalization, Baby Group, Creditor Group, Major 


Medical Group and More! 1F YOUR LIFE DEPARTMENT 
CAN PRODUCE $10,000 ANNUALLY IN LIFE 


PREMIUMS: Do as so many other successful 
General Insurance Men have done ...eask 
Agency Vice President Bill Good for a 
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STATES EXCEPT N.Y., CONN., TENN., 
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N. Y. In Rebuttal 
To Conn. General 


The New York department, in its 
second round in the courts with 
Connecticut General, maintains that 
the intention of the New York law and 
of the legislature supports the super- 
intendent’s opposition to the formation 
or purchase of fire and casualty in- 
surers by life companies. The depart- 
ment’s argument is contained in its 
answer to Connecticut General’s brief 
recently filed with the appellate divi- 


Dependable Cargo Protection 


ATSEA... INTHE AIR... 





You can confidently provide your clients 


with dependable protection against loss resulting 
from cargo damage or destruction from point of 
shipment to final destination. Our professional 
ski'l, decades of specialized experience and 


world-wide facilities are at your command. 


Consult us on all Ocean and Inland Marine Insurance Problems. 





member companies: 
THE CONTINENTAL INSURANCE COMPANY 
FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY 


THE AMERICAN INSURANCE COMPANY 


THE HANOVER INSURANCE COMPANY 


— offices — 


NEW YORK © CHICAGO © NEW ORLEANS « 


Atlonts © Baltimore * Boston * Cleveland * Corpus Christi ¢ Dallas * Detroit * Indianapolis + Jacksonville * Los Angeles 
Louisville » Montreal * New Haven ¢ Philadelphia + Pittsburgh * Portland * Raleigh * Richmond © St.Louis © Seattle 
Stockton * Summit © Syracuse 


MARINE OFFICE 
or AMERICA 


123 WILLIAM STREET, NEW YORK 38, N. Y. 
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sion of the New York supreme court. 

The department argues that more 
heat than light is cast by Connecticut 
General’s repeated contention that be- 
cause the department continues to 
license two life companies (Aetna Life 
and Travelers) which have had fire 
and casualty subsidiaries for more 
than 50 years, the refusal to allow 
Connecticut General a similar sub- 
sidiary acquisition is necessarily in 
violation of the equal protection clauses 
of the federal and New York constitu- 
tions. 

The fallacy in that argument is ob- 


ON LAND 


FIDELITY-PHENIX INSURANCE COMPANY 
GLENS FALLS INSURANCE COMPANY 
NIAGARA FIRE INSURANCE COMPANY 


SAN FRANCISCO © HOUSTON © TORONTO 








vious, the department maintains. There 
are no constitutional principles—state 
or federal—requiring similar statutory 
and administrative treatment of those 
properly falling under two distinct 
categories. 


Aetna, Travelers Separate Cases 


Aetna Life and Travelers acquired 
their fire and casualty subsidiaries 
more than 30 years before the 1939 
recodification of the New York law, as 
part of which section 193, prohibiting 
life insurers from doing certain types 
of business, was originally enacted. 
Clearly then, the two companies be- 
long in a category apart from Con- 
necticut General and other life in- 
surers in the state, none of which, 
except Connecticut General, has ever 
attempted to secure a fire or casualty 
subsidiary. 

It is immaterial whether or not sec- 
tion 193 is properly viewed as having 
retroactive effect, requiring  relin- 
quishment by Aetna Life and Travel- 
ers of their long standing holdings. As- 
suming that the statutes should have 
been so construed, the department 
holds Connecticut General should not 
become the beneficiary of alleged er- 
ror. To permit this would bind ad- 
ministrative officials to perpetual er- 
ror, the department argued. 

Further Observations 

It also pointed out that Connecticut 
General decries the alleged denial of 
equal protection claimed to result from 
the continuing licensing of fire and 
casualty insurers possessing life sub- 
sidiaries. Here again the company fails 
to appreciate that fire and casualty 
companies, as do Aetna Life and 
Travelers, constitute a class of in- 
surers distinct and separate from that 
to which Connecticut General belongs, 
and equal protection arguments are 
consequently irrelevant. The due pro- 
cess argument made by Connecticut 
General is equally devoid of merit, for 
the company cannot seriously contend 
that the state is powerless to prescribe 
the standards a foreign insurer must 
meet if it is to be licensed to do busi- 
ness in New York, the department 
contended. 

Until and unless the New York 
legislature should see fit to amend the 
law to encompass the proposed ac- 
quisition by Connecticut General of 
the stock of a fire and casualty in- 
surer, that company must resign itself 
to the present law, the department 
concluded. 

New York chapter of Society of Fire 
Protection Engineers will hold the first 
meeting of its chapter year Oct. 11 at 
the Masonic Club. Dr. Michael G. 
Zabetakis, project coordinator of the 
U.S. Bureau of Mines, will speak. 
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Program Is Ready 
For Ill. Agents Rally 


Illinois Assn. of Insurance Agents 
will hold the annual convention in the 
Pere Marquette Hotel, Peoria, Oct. 30- 
Nov. 1. Following a pattern established 
a few years ago, the meeting will 
begin on Sunday afternoon with a local 
board workshop, with Harry C. Parrish 
of Paris, vice-president and chairman 
of local boards committee, presiding. 

The second day begins with the an- 
nual membership meeting, followed by 
reports of officers and standing com- 
mittees, adoption of resolutions, and 
presentation of the Maryland Casualty 
achievement award and William H. 
Jennings Jr. membership cup. 


The first general session is sched- 
uled for that afternoon and includes a 
panel on local agency advertising and 
one on the safe driver insurance plan 
in Illinois. Participants of the latter 
session will be Stetson Ward of New 
Haven, past president of the Connecti- 
cut association; Donald W. Perin, 
Chicago, chairman of the automobile 
committee (moderator), and one more 
member not yet announced. 

The final morning will begin with a 
farm agents’ breakfast and program, 
which includes Howard Jones, K. W. 
Pohl agency, Mendota; Robert Newell 
of the agency bearing his name, Ash- 
land, and Benjamin A. Jones of the 
agency bearing his name, Decatur, as- 
sociation vice-president of farm affairs 
(moderator). 


Panels At Second Session 


The second general session that 
morning will feature two panels—pros 
and cons of merging agencies, and 
direct billing and continuous forms. 
Participants of the former will be S. F. 
Spurling of the agency bearing his 
name, Taylorville, and James H. Rupp 
Jr., Creighton-Jackson Co. agency, De- 
catur. The only member so far named 
on the latter is H. W. Mullins of 
Williams, Manny, Stevens & Engstrom, 
Rockford, the association’s state na- 
tional director. 

At the final general session Tuesday 
afternoon, Elmer Miller, insurance 
editor Journal of Commerce, will dis- 
cuss the trend in commissions, which 
will be followed by installation of 
officers. 

Kenneth McFarland, educational 
consultant and guest lecturer of Gen- 
eral Motors, will be the luncheon 
speaker on Monday. There will also be 
the customary banquet on the last 
evening and on Monday night there 
will be a “Western Roundup” party, 
courtesy G. A. Mavon & Co., Chicago. 
In addition, a special program has been 
planned for the ladies. 
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Oct 


— 
i] 
na 
= 
- 


Qa 
er) 
° 
© 


| fire, 
other 
most 
titior 
To 
mark 
mour 
perec 
carri 
he, t« 
Cu 
sales 
osopl 
look 
awe 
useft 
erthe 




















960 








- October 7, 1960 


St. Louis Agents 


At Sales Seminar 
Told: Be Salesmen 


| tainly should be, a 


ST. LOUIS—The agent is, or cer- 
salesman in the 


; purest sense of the word, Arthur M. 


; who 


o’Connell, well-known Cincinnati 
agent, told the annual sales seminar of 
Insurance Council of Greater St. Louis. 

The all-day seminar was attended by 
some 200. Luncheon speaker was Mayor 
Raymond R. Tucker, who spoke on the 
opportunities of business in the great- 
er metropolitan St. Louis area. Also on 
the program was Eugene F. Gallagher, 
manager and secretary Chicago board, 
offered a factual and not too 
cheering review of the past decade in 


| the fire and casualty business, noted the 


constantly changing array of the pe- 


riod’s company and agency problems, 


and presented a look into the years 


ahead. 


Mr. O’Connell noted that the pre- 
decessor of today’s agent often sold in- 


' surance when the standard answer was 


“I don’t believe in it.” This man sold 


| fire, liability, burglary and dozens of 
' other classes of insurance against al- 


most every conceivable type of compe- 


| tition—stock, mutual and reciprocal. 








Today’s predecessor created his own 
market. He sold against almost insur- 
mountable odds, pioneered and pros- 
pered—and as long as today’s agent 
carries out his true function—selling— 
he, too, will prosper. 

Customers look upon the agent as a 
salesman—not a doctor, lawyer or phil- 
osopher, Mr. O’Connell stated. They 
look upon the agent as a good salesman, 
a well-informed salesman and a highly 
useful salesman—but a salesman nev- 
ertheless, even though at times the 
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St. Louis Mayor Raymond R. Tucker, 
(left), congratulating B. G. Gregory, 
executive secretary St. Louis board, 
after presenting the latter with a cita- 
tion and a gold key to the city in appre- 
ciation of five years as a member of 
the mayor’s new building code com- 
mittee. 


agent has attempted to conceal his true 
nature under a more dignified alias. 

The speaker said he sometimes feels 
that the agent tries to oversell himself 
as a purely “professional” person; that 
somehow or other he loses face by 
hustling for business. More and more 
agents are referring to themselves as 
“counsellors,” “advisers,” “underwrit- 
ers,” “consultants’—or more modestly 
as “insurance executives.” 

Mr. O’Connell emphasized that the 
public does not consider the agent to 
be in the same category as the family 
doctor, lawyer, etc. The agent is just 
that—a policy-writing, self-recording, 
self-financing, journeyman licensed in- 
surance agent and his only income is 
from the sale of insurance to anyone 
who will give him the courtesy of an 
interview and a four-inch opening in 
the do r for his feet. 


American Reliable Moves 
To New Minneapolis Home 


American Reliable has moved to its 
new $110,000 home office at 7407 Way- 
zata Boulevard, Minneapolis. The 
building contains 7,000 square feet of 
floor space and will also house the af- 
filiated American Union Mutual. 

The former home office has been 
purchased by Security National Life. 


Iowa AR Plan Reports 


Robert L. Hilton, manager Iowa Au- 
tomobile Assigned Risk Plan, has sent 
the members a report on the period 
July 1, 1959-July 1, 1960, during which 
time 10,074 new applications were re- 
ceived and 5,046 renewals, a total of 
15,120. 

The plan issued 11,166 policies, 6,120 
on new assignments and 5,046 on re- 
newal, and there were 3,954 applica- 
tions closed without policies, of which 
3,601 were returned for correction, and 
353 were rejected by the plan. 

Applicants cancelled 345 policies and 
the companies cancelled 630. 

As of July 1, 1960, there were 10,191 
policies in effect in the Iowa auto AR 
plan. 

Leading writers of auto BI in Iowa, 
based on 1958 premiums, were Farm 
Bureau Mutual of Des Moines, State 
Farm Mutual Auto, Allied Mutual Cas- 
ualty of Des Moines, Employers Mutual 
Casualty of Des Moines and Iowa Na- 
tional Mutual. 

Assigned risk experience for all com- 
panies for the policy years 1956-58 in- 
clusive show BI net premiums of $701,- 
160 and incurred losses of $815,365, for 
a loss ratio of 116.3%. PDL premiums 
were $573,448 and incurred losses 
$449,963, a ratio of 78.5%. 


Moody To Production 
For American Casualty 


American Casualty has appointed 
Benjamin H. Moody production man- 
ager for the casualty department. Since 
joining the company in 1953 he has 
been a liability and casualty under- 
writer, a senior underwriter, and most 
recently supervisor of casualty under- 
writing. 


Schreiber In New Orleans 


Post Of Atlantic Mutual 


Nicholas J. Schreiber has joined At- 
lantic Mutual as special agent at New 
Orleans. He will service Louisiana, 
Mississippi and Mobile, Ala., for all 
fire and marine lines. 


Globe Security Names Mavon 

Globe Security, Chicago, has appoint- 
ed G. A. Mavon of Chicago managing 
general agents in Illinois for a special 
series of packaged policies. The agency 
will initially handle a new automatic 
laundry owners policy, and other plans 
will be added. 
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Elcock V-P Of Olympic 
Of Los Angeles 


Walter B. Elcock Jr., formerly presi- 
dent of Southern General of Atlanta, 


has joined Olym- 


pic of Los Angeles 
| reo 


also becomes vice- 
president of affil- 
iated companies, 
Sparton and Mara- 
thon. 

Mr. Elcock en- 
tered insurance in 
1947 as secretary 
of Progressive Fire 
of Atlanta which 
merged in 1958 
with Southern General. 

Standard Acc. Names Thompson 

Herbert K. Thompson has been 
named chief casualty and property un- 
derwriter at Richmond, Va., of Stan- 
dard Accident’s Washington branch. He 
was formerly a casualty and property 
underwriter of the company at Balti- 
more. 


as vice-president 
and manager. He 
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Profit-minded agents know — is TOPS IN EVERY SERVICE 


ROYAL-2 GLOBE 


ROYAL INSURANCE COMPANY, LTD 
INDEMNITY COMPANY - 


FieNATIONAL UNDERWRITER 


BUILDING UP 
THE BUILDER 


Insuring contractor’s equipment can be hazardous — for you. 
Not knowing how to tailor coverage for a hundred-thousand 


dollars worth of machinery — a 
typical risk — can reduce the con- 
tractor’s confidence in you and 
But 


when Royal-Globe’s Inland Marine 


could cost you the account. 


special representative is called to 
solicit, quote premiums and tailor 
coverage, you build yourself a 
better position. Our IM man knows 
the machines, the risk involved in 
different projects, and the different 
patterns of deductibles to apply. 
For building up the contractor — 
or any IM client or prospect — call 
Royal-Globe’s Inland Marine 


special representative! 
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INSURANCE GROUP New York 38, New York 


QUEEN INSURANCE COMPANY OF AMERICA - 


| Oct. 8-11, 








AMERICAN AND FOREIGN 


+ THE LIVERPOOL & LONDON & GLOBE INSURANCE COMPANY LTD. - ROYAL INDEMNITY COMPANY - GLOBE ! 
NEWARK INSURANCE COMPANY - 
INSURANCE COMPANY - THE BRITISH & FOREIGN MARINE INSURANCE COMPANY LTD.- THAMES & MERSEY MARINE INSURANCE COMPANY, LTO. 





~ Conventions 


Kansas agents, annual, Broadview 


Hotel, Wichita. 
Oct. 13-14, Conference of Mutual Casualty Com- 


panies, sales and agency meeting, Conrad 
Hilton Hotel, Chicago. 

Oct. 14-15, North Dakota agents, annual, 
Grand Pacific Hotel, Bismarck. 

Oct. 16-18, Arizona agents, annual, Pioneer 
Hotel, Tucson. 

Oct. 16-18, Maryland agents, annual, Hotel 


Emerson, Baltimore. 

Oct. 16-18, Ohio agents, annual, The Neil House, 
Columbus. 

Oct. 17-19, Wisconsin agents, annual, Schroeder 


Hotel, Milwaukee. 

Oct. 18-19, Massachusetts agents, annual, 
Sheraton Plaza Hotel, Boston. 

Oct. 21-23, Colorado agents, annual, Broad- 


moor Hotel, Colorado Springs. 

Oct. 22-27, National Assn. of Mutual Insurance 
Agents, annual, Statler Hotel, Washington, 
D. C. 

Oct. 23-25, Missouri agents, annual, Governor 
Hotel, Jefferson City. 

Oct. 24, Rhode Island agents, annual, Sheraton- 
Biltmore Hotel, Providence. 

Oct. 24-26, Assn. of Mutual Insurance En- 
gineers, regional meeting, Sheraton Dallas, 
Hotel, Dallas. 

Oct. 24-26, California agents, annual, Sheraton- 
Palace Hotel, San Francisco. 


Oct. 26-28, Nebraska agents, annual, The 
Town House, Omaha. 
Oct. 27, Connecticut agents, annual, Statler- 


Hilton Hotel, Hartford. 

Oct. 27-28, Kansas State Assn. of Mutual In- 
surance Companies, Holiday Inn. Topeka. 
Oct 27-29, New Mexico agents, annual, West- 
ern Skies Hotel, Albuquerque. 
Oct. 30-Nov. 1, Illinois agents, 

Marquette Hotel, Peoria. 

Oct. 30-Nov. 1, Tennessee agents, annual, 
drew Jackson Hotel, Nashville. 

Oct. 31-Nov. 2, Nevada agents, 
Vegas, 

Nov. 1-3, National Assn. of Independent In- 
surers, annual, Chase-Park Plaza, St. Louis. 

Nov. 2-3, Michigan mutual agents, annual, 
Pantlind Hotel, Grand Rapids. 

Nov. 9-11, Insurance Section, American Man- 
agement Assn., fall conference, Drake Hotel, 
Chicago. 

Nov. 10-11, Central Claims Executives Assn., 
Morrison Hotel, Chicago. 

Nov. 13-15, Kentucky agents, annual, Kentucky 
Hotel, Louisville. 

Nov. 14-16, Indiana agents, 
Hotel, Indianapolis 

Nov. 16-18, Casualty Actuarial Society, annual, 
Statler Hotel, Washington, D.C 

Nov. 21-22, Illinois mutual agents, annual, Pere 
Marquette Hotel, Peoria. 

Nov. 28-Dec. 2, National Assn. of Insurance 
Commissioners, regular meeting, Commodore 
Hotel, New York. 

Nov. 30, Insurance Federation of New York, 
annual luncheon, Waldorf-Astoria, New York 
City. 

Dec. 1-2, Conference of Mutual Casualty Com- 
panies, accounting & statistical, office meth- 
ods & personnel meetings, Conrad Hilton 
Hotel, Chicago. 

Dec. 28-30, American Assn. of University 
Teachers of Insurance, annual, St. Lwuis. 


annual, Pere 


An- 


annual, Las 


annual, Claypool 


Berry In Financial Post 
At Employers Mutuals 


Carl D. Berry, formerly special con- 
sultant and account executive with 
Exchange National Bank of Chicago, 
has been given the newly created post 
of senior vice-president of finance of 
Employers Mutuals of Wausau. He will 
supervise the comptroller’s department 
and the actuarial, accounting and re- 
search departments. 

Mr. Berry has been with Price, Wa- 
terhouse; Montgomery Ward, and 
Booz, Allen & Hamilton, where he 
was senior consultant and account 
manager. He has also been president 
of National Bellas Hess, Inc., a mail 
order firm, and for nine years was a 
fiscal consultant in Chicago. 


Keaney In N. H. For GAB 


General Adjustment Bureau has ap- 
pointed Robert J. Keaney manager at 
Manchester, N. H. He succeeds Albert 
J. Foley who will assume full time 
duties as regional supervisor. Mr. 


Keaney went with GAB at Boston in 
1948 and was transferred to Brockton, 
Mass., as senior adjuster in 1951. 
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H2eNATIONAL UNDERWRITER 


Accountants’ Present Opportunities And 
Future Role In Marketing Are Described 


By JOHN N. COSGROVE 


Based on a talk at the quarterly 
meeting of Society of Insurance Ac- 
countants in New York. 


Top executives of insurance compa- 
nies often concede that the accountant 
is a wizard with figures, but they 
maintain that “he’s not really in the 
business.” They are mistaken. The ac- 
countant is not only in the business, 
but he is the one person in it who, at 
any given time, has a completely real- 
istic picture of what’s going on. Fur- 
thermore, in the competitive era 
ahead, the accountant—regardless of 
his official title—will emerge as the 
sole custodian of increasingly neces- 
sary data that a company must have 
in order to operate intelligently. 

This is particularly true of account- 
ants who are active in electronic proc- 
essing. Traditional insurers have gear- 
ed their operation to compete with mer- 
chandise in every other field of busi- 
ness as well as with exclusive agency 
companies, by offering similar facilities 
and attempting to streamline their 
processing operations. Company elec- 
tronic processing of detail is an indis- 
pensable part of the program, as it is of 
exclusive agent company operations. 

Therefore the accountant will have 
a unique and increasingly important 
role in the competitive future. 





Present Opportunity 


For the immediate present, the great- 
est responsibility and opportunity for 
the accountant is to stop his company 
from processing the profit out of the 
business. An old New England farmer 
was once following a sorry looking nag 
over a patch of ground on which the 
crop appeared to be nothing but rocks. 
A curious bystander stopped and asked 
him how he got enough out of his arid 
patch to support himself. The old farm- 
er said: “Shucks, I don’t live on income, 
I live on lack of expense.” Insurers 
might profit by his example. 

Many a company today is not solely 
concerned with getting profitable bus- 
iness. An equally pressing problem is 
to prevent legions of paper handlers 
from shuffling the profits out of the 
business. Every time an agent or a com- 
pany employe comes unnecessarily in 
contact with a piece of paper or a pro- 
cedure, pennies are dribbled away to 
form a pool of dollars lost forever in 
fruitless, non-productive work. 

A straight line is not only the short- 
est distance between two points; it is 
also the most profitable. The straighter 
the processing line from the insurance 
buyer to the company, the better for 
all concerned. 

These comments about wasted mo- 
tion and duplication of effort are easy 
to make. But what’s the remedy? Ac- 
countants are the only persons who 
can deal realistically with the situa- 
tion, but they can’t go into action until 
management gives them the go sign. 
It is fair to say that insurer manage- 
ments in the past have not been noted 
for the speed or frequency of their re- 
quests to accounting departments for 
innovations in processing. But that sit- 
uation—for better or worse—has chan- 
ged. 


Buyers Dictate Economy 


In a sense, the decision making pow- 
ers with regard to improved and more 
economical processing has been taken 
out of management’s hands. The funda- 
mental decisions are being made in the 


market place. Buyers are increasingly 
indicating their preference for cheaper 
insurance—at least in the personal 
lines. Thus traditional insurers have 
moved increasingly into economy auto 
programs and into what amounts to a 
rate war in homeowners. Many auto 
programs have gone to electronic ma- 
chines with direct billing and other in- 
novations, and similar handling of 


homeowners seems to be increasingly 
in prospect. 

Despite somewhat rosier results in 
the first six months of 1960, compe- 
tition grows by the day. Soon it will be 
accepted even by the most backward 
as the normal operating climate of the 
business. Thus management is forced 
to turn to accountants for expense re- 
duction in processing and in other areas 
as well. 

This is a wholesome development, 
but cutting expenses is a negative func- 
tion and one not calculated to win 
popularity contests for accountants. 
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Whether or not they aspire to popu- 
larity, one of their aspirations is to 
make a more positive contribution to 
their companies than they have been 
permitted to make in the past. The 
road to that goal is wide open to them. 
If insurer managements don’t let them 
take it, they are in for real trouble. 


Future Task 

If the business is in a new era—and 
few will dispute that it is—then the 
one man who is indispensable to any 
insurance company is the one who can 
give organized attention to forward 





your work — your life. 
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insurance Group 


New Haven 5, Connecticut 





To your clients, your use of the word Security 
suggests the good life — the family or the busi- 
ness protected from unpredictable disasters. 


To you, Security is a key to better business — 
the multiple line company pledged to the Amer- 
ican Agency system. You know Security as the 
complete line backed by modern merchandis- 
ing methods — priced to meet direct writer 


LLL PP a LE 
Security « Connecticut 
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Security is a key word in your vocabulary — 








competition, and shaped to sell fast with mod- 


ern features like monthly payments and devi- 


ated policies. 


OUR PRODUCT 





To all the millions wko have come to know 
Security, it is an important name in insurance. 


SECURITY-CONNECTICUT 


— the single source for all these lines: 


life * accident « fire * casualty * group * automobile* marine 


bonds « and all other forms of personal and business insurance. 


Security Insurance Company of New Haven 
Connecticut Indemnity Company 
Security-Connecticut Life Insurance Company 

Fire & Casualty Insurance Company of Connecticut 
Founders’ Insurance Company 
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planning. In this age of specialization, 
the insurance accountant might well 
specialize in trying to see the whole 
picture. No matter who makes the fi- 
nal decisions in a company, forward 
planning must be based on organizing 
and analyzing the facts and the trends 
relating to a particular company, to the 
entire business, and the general econ- 
omy, right up to the edge of the future 
and beyond. 

These facts must be gathered with 
objectivity as well as understanding 
and related to each other without fear 
or favor. The individual charged with 


FieNATIONAL UNDERWRITER 


that responsibility may not always win 
his point, but he must command the 
respect of management and indeed be 
a vital part of it. 

Organized planning cannot be left in 
the hands of administrative, under- 
writing, or even production officials, 
even though some of the latter have 
recently been exalted with the title of 
marketing experts. All of these offi- 
cials must feed on facts if they are to 
give proper direction to a company. 
Accountants are the only source of 
facts. Equally important, they are the 
best qualified among all insurance com- 


pany officials to determine trends in 
the business and to interpret their 
meaning for a particular company. This 
unique ability to evaluate trends is the 
most compelling reason for making a 
more important place for the account- 
ant in management. 
Role In Management 

There have been a number of defi- 
nitions of management. One classic de- 
finition holds that it is really a dec- 
ision making process. Decision making 
consists of four distinct steps. First 
comes dissatisfaction with existing op- 








“$9,634 in premiums made Friday the 13th my lucky day!” 


says Charles B. Jones, AEtna Casualty Agent in Philipsburg, Penna. 


“Thanks to the help and incentive of AEtna Casualty’s 
Friday the 13th Hoodoo Day promotion, I produced 
$9,634 of annualized premiums in Accident and Sick- 
ness lines. Hoodoo Day, one of the best sales ideas 1 
know of, opens the door to wholesale A&S business 
and a substantial increase in commissions.” 


Mr. Jones’ reaction is typical of the enthusiasm 
expressed by many agents who participate in A£tna 
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JET NA CASUALTY 


Quality INSURANCE for individual, family, business, home and other possessions 


7Etna Casualty and Surety Company e 
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Casualty’s selling promotions. 
for example, held every Friday the 13th, an intensive 
A&S sales campaign helps A2tna agents increase their 
production dramatically in this profitable line. And 
since the new Salary Budget Income Protection Plan 
was introduced, all previous sales records have been 
broken. Every Hoodoo Day builds new enthusiasm, 
because, for most AStna Casualty agents, Friday the 
13th is truly a lucky day. 
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Hartford 15, Conn. 
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erations. This leads to nomination of 
an alternative course of action. This is 
followed by prediction of what the ef- 
fects of the alternatives will be. Fi- 
nally, there must be evaluation of the 
predicted efforts of determine—insofar 
as is humanly possible—whether the 
plan is satisfactory. If it is thought to 
be satisfactory, action follows. If not, 
the process starts all over again. 

These steps are the be-all and end- 
all of decision making and hence of 
management. If any step is missing, 
chaos results. 

In three of these steps, all types of 
competent insurance company execu- 
tives are concerned. But in one vital 
step, only the accountant is competent 
to act. 

By lifting three of the steps out of 
context, it is possible to demonstrate 


that various executives participate in | 


them: 

1. Dissatisfaction—any type of offi- 
cial may sense that something is wrong 
and that a change should be made. 

2. Nomination of an alternative— 
here again any type of official may 
come up with a totally new plan. 

3. Evaluation—the over-all manage- 
ment must compare the expected out- 
come of several different plans and de- 
cide on the best one. 


Role In Prediction 


The step that is missing is the all 


important one of prediction—the proc- 
ess that reveals the expected outcome 
and makes a sound decision possible. 
No other insurance company official, 
except the accountant, can handle the 
prediction step. Authorities agree that 
only the accountant—with his compu- 
ter and mathematical analysis—can 
fully explore the possible effects of a 
change in some aspect of operation. It 
can’t be done successfully on a con- 
sistent basis by human intuition, so 
called management know-how, or by 
any other mysterious process. 

In the past couple of years the spot- 
light has been on the marketing men 
in traditional insurance companies. 
Many of them seem to have made vary- 
ing degrees of headway in coming up 
with new competitive programs. A good 
many marketing officials, however, try 
to meet competition after someone else 
has shown the way. The “someone” in- 
cludes the exclusive agent companies, 
and to a more limited degree those few 
traditional companies which have in- 
troduced innovations. 

Perhaps it is time that an equal share 
of the spotlight should fall on what 
someone has called the brother-sister 
act of applied mathematics and the 
electronic computer. This combination, 
directed by the accountant, is the only 
facility for determining trends. Hence, 
some qualified observers believe it will 
be the most significant development in 
modern marketing. 





This is not to say that any formula, | 


or machine, or accountant, for that 
matter, will be making marketing de- 
cisions. But they will provide manage- 
ment with facts and allow it to base 


major decisions on reliable informa- 
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tion rather than on hunches, incomplete 
knowledge, or more emulation of com- 
petitors. 


Specialist Needed 


Some insurance executives will laugh 
at this claim, or at least shrug it off. 
Some people will always prefer witch 
doctoring to the medical specialist with 
his analytic tests and X-rays. The spec- 
ialist is not always right, but chances 
are, if a patient has a jumpy gall blad- 
der, the specialist will locate the trou- 
ble and remove the stones instead of 
some other, unoffending giblets. The 
specialist is bound to do the patient 
more good more often than the witch 
doctor who performs a_ ceremonial 
dance and utters strange cries. There 
is considerable witch doctoring in mar- 
keting among insurers as well as in 
other fields of business, and the cere- 
monial rites usually consist of beating 
the advertising and sales tom-tom, 
sometimes with scant reliance on facts. 

Perhaps a more accurate and digni- 
fied analogy can be drawn. The com- 
puter and applied mathematics will put 
insurance marketing in a class with the 
engineer whose factually projected 
theories assure him that his bridge will 
stand even before the first girder falls 
into place. 

Perhaps some will consider this an 
over-statement of the future role of the 
accountant in marketing. It may be 
well to call their attention to the fact 
that the evolution of mathematics and 
electronics has already spawned a wide 
variety of uses for computers in mar- 
keting. Sales Management magazine 
with the help of IBM and Remington 
Rand has identified some of the oper- 
ations which can be performed right 
now on the simplest punch card mach- 
ines. Others may require somewhat 
more elaborate equipment. 


Present Possibilities 


Among these operations is up-to- 
the-minute analysis in depth. Easily 
available on punch cards is such infor- 
mation as population and percent of 
total population, plus retail sales in 
various categories for every town, city 
and county in the U. S. Any amount 
of other information can be punched 
into these cards: Breakdown by sales 
territories; share of the market expect- 
ed for each product line; previous years 
sales, etc. Depending on what other in- 
formation is included, these cards can 
be used for such things as: 

1. Establishing sales quotas by ter- 
ritory. 

2. Comparing sales with past per- 
formance and quotas. 

3. Analyzing and comparing sales per 
territory by line. 

4. Spotting unusual sales drops or 
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rises in individual territories. 

5. Keeping up to date on commis- 
sions. 

6. Making a year end analysis to show 
trends, growing and dying markets. 

7. Allocating advertising expendi- 
ture. 

8. Spotting geographical preferences 
in coverage. 


Other Contributions 


In addition, year end or more fre- 
quent analysis of customer action can 
be made to determine who bought what, 
in what amounts, and which customers 
represent the fastest growing accounts. 
Also possible is evaluation of day to 
day sales of a new product—including 
the evaluation of differing promotional 
methods, buying peaks and other fac- 
tors. 

All of these invaluable marketing 
services can be performed by most ac- 
countants and their departments, as of 
this very moment, not in some dim 
and distant future. Further possibili- 
ties are limitless. 

Development of such information 
would be for the specific use of a par- 
ticular company. Thus the accountant 
is the only person in the business who 
can lead his company away from the 
“uniform approach” to marketing and 
other operations. As more and more 
companies are forced to go their own 
way in the competitve era now gather- 
ing momentum, accountants will be 
members of the marketing team. That 
may not be their idea of the milen- 
nium, but at least it will be a change. 
Management will be asking them to 
shed some light on the paths it con- 
templates taking. In the past, all too 
often, management has only asked them 
to shine the light on the path it has 
already taken, in order to find out 
where and how it got lost. 


Mrs. Caragher Assistant 


Secretary Of Guarantee 


Patricia M. Caragher has been made 
assistant secretary of Guarantee of 
California, succeeding Anne S. Wat- 
son, retired. Mrs. Caragher started 
with the company as secretary to the 
founder, James S. Deering. She has 
also been in claims work, casualty un- 
derwriting, and secretary to T. A. 
Long, president of the company. 


Portland Agents Elect 


William H. Lilly has been elected 
president of Portland (Ore.) Assn. of 
Insurance Agents. He will serve until 
September 1961. 

Other new officers are James M. 
Campbell, vice-president; Alfred J. 
Davis, secretary, and A. Thomas Bow- 
en, treasurer. 
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Stuyvesant Appoints 
Reid To Claims Post 


Stuyvesant has appointed Thomas B. 
Reid manager of the claims depart- 
ment. He succeeds Richard H. Work 
who has gone with Southern General 
as vice-president in charge of claims. 

Mr. Reid was formerly with Bankers 
Life & Casualty in the A&H depart- 
ment at Chicago. He joined Fidelity 
& Casualty in 1949 as supervising ex- 
aminer of casualty claims. He went 
with Continental Casualty in 1955 and 
advanced to manager of the casualty 


17 
Hill Shifted To N. Y. 
By Atlantic Mutual 
Atlantic Mutual has appointed Frank 


Hill supervising underwriter for com- 
pensation and general liability lines 
in the casualty branch and agency 
unit at the home office. Following un- 
derwriting activities in Virginia and 
North Carolina, Mr. Hill joined Atlan- 
tic Mutual in 1957 as casualty special 
agent at Cincinnati. 





and surety and fire claims department, 
his latest position. 








INSURANCE 


Do you know that AFIA 
is the foreign department of e 
the outstanding insur- « 
ance companies listed at 

| the right? Do you rep- 
| resent any of them? 





If so, you can handle the 
foreign insurance require- 
ments of your commercial 
clients and provide needed 
protection for individ- 
uals going abroad. Simply 
contact the nearest office 

of AFIA. They will be 
glad to give you any 
help you may need. 


PROTECTION 


AROUND THE WORLD 


Member Companies: 


Aetna Insurance Company 

The American Insurance Company 
Boston Insurance Company 
Fireman’s Fund Insurance Company 
Glens Falls Insurance Company 
Great American Insurance Company 
Hartford Fire Insurance Company 
The Home Insurance Company 

The Phoenix Insurance Company 
Reliance Insurance Company 

St. Paul Fire & Marine Ins. Co. 
Springfield Fire and Marine Ins. Co. 
United States Fire Insurance Co. 


Westchester Fire Insurance Co. 
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INSURANCE ASSOCIATION 
New York 38, New York 


CHICAGO OFFICE. .Insurance Exchange Building, 175 West Jackson Blvd., Chicago 4, Illinois 


EXORE BS OP DIL + 6 6c eeesen 400 Vaughn Building, 1712 Commerce Street, Dallas 1, Texas 
HOUSTON OFFICE ....cccce- The Century Building, 2120 Travis Street, Houston 2, Texas 
106 ANGELES OFFICE oc cccccecses 3277 Wilshire Boulevard, Los Angeles 5, California 


| SAN FRANCISCO OFFICE. .Russ Building, 235 Montgomery Street, San Francisco 4, California 
| WASHINGTON OFFICE. ... Woodward Building, 733 15th Street N. W., Washington 5, D. C. 


An association of leading American capital stock fire, marine, casualty and 
surety insurance companies providing insurance protection in foreign lands 
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N.C. PR Program And 
Center Under Thomas 


“ North Carolina Assn. of Insurance 
Agents has established a public rela- 
tions program and has set up an in- 
surance information center at its 
headquarters in Raleigh. Carlton 
Thomas, who recently resigned as ed- 
itor of the American Agency Bulletin, 
ofticial publication of NAIA, is in 
charge of the new office. 

The program is aimed at the local 
board, iocal agency and statewide lev- 
els. Goals include the improvement of 


Architect: 
KNORR-ELLIOTT ASSOCIATES 
SAN FRANCISCO 


OT-Ta-1aclin Gelahicelarel ae 
ASSOCIATED CONSTRUCTION & 

* ENGINEERING CO. 

SOUTH SAN FRANCISCO 





public and company understanding of 
the value, standing and importance of 
the independent local agent. Another 
purpose is to improve and increase 
member agent participation in worth- 
while activities relating to insurance 
in the local community and the state. 
Home Mutual Is Constructing 
Office In Minneapolis 

Home Mutual of Appleton, Wis., has 
started construction on a $224,000 dis- 
trict office in Minneapolis. The build- 
ing is expected to be ready for occu- 
pancy April 1, 1961. 


protected 
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Number Of Malpractice 
Suits Declines In Wis. 


The number of malpractice suits 
against physicians in Wisconsin has de- 
clined in the last 30 years, contrary to 
the trend in California and a few other 
states, meinbers of Wisconsin Academy 
of General Practice learned at their an- 
nual meeting. 

Attorney Irving W. Zirbel said the 
incidence of malpractice cases per 1,- 
000 doctors in 1957 was 76% lower than 
in 1927, and in the 10 years ending in 
1957, the inc:dence was 22% less than 





by ADT 


against FIRE, BURGLARY 
and OTHER HAZARDS 


Award-winning DUX Incorporated, importers and manufac- 
turers of Scandinavian furniture, has just moved into its new 
national headquarters in Burlingame. The offices and assembly 
plant occupy 46,000 square feet near the San Francisco Inter- 


national Airport. 


To safeguard its matchless designs, as well as the plant and 
offices against fire, burglary and other hazards, DUX chose, nat- 
urally, a combination of ADT Automatic Protection Services. 


The handsome structure is protected against fire by ADT 
Sprinkler Supervisory and Waterflow Alarm Service, which 
automatically summons the fire department whenever the 
sprinklers operate. This service also maintains a constant auto- 
matic check on shut-off valves and other water supply condi- 
tions. ADT Burglar Alarm Service summons police in case of 
attack on doors, windows and other vulnerable points. 


You can have the same complete protection as DUX, whether 
your project is large or small. There is an ADT Automatic 
Protection Service to meet your requirements and give better 
protection for property, profits and employees’ jobs at lower- 
cost! Call our local sales offices if we are listed in your phone 


book, or write to our Executive Office. 


Controlled Companies of 


AMERICAN DISTRICT TELEGRAPH COMPANY 
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in the previous 10 years. He attributed 
the decrease partly to better trained 
doctors giving better medical care. 

The reason for the opposite trend in 
California, he said, is that courts there 
apply the legal doctrine of res ipsa lo- 
quitur, which requires the defendant to 
prove he was not negligent rather than 
the plaintiff to prove he was. 

Despite the downward trend of 
claims in Wisconsin, juries are granting 
larger awards to plantiffs, Mr. Zirbel 
observed. 

Misunderstanding about fees is the 
chief cause of malpractice suits, he 
said. Patients usually fail to pay the 
doctor’s fees because they cannot afford 
it or they are dissatisfied. 

If the doctor starts action to collect 
his fee, the patient often will hire a 
lawyer, who will then advise a mal- 
practice action. Once this is filed, the 
patient reads about big jury verdicts, 
talks to neighbors and friends, ‘then 
his claim takes on tremendous value, 
and he has visions of retiring in Flor- 
ida,” he declared. 

Mr. Zirbel advised his listeners to 
take a careful look before turning a 
bill over to a collection agency. He rec- 
ommended also that doctors have a 
clear understanding with patients about 
the risks and limitations of an opera- 
tion before surgery, be wary of crit- 
icizing other doctors and keep detailed 
office records of each patient visit. 


Quaker Agency Organized 
In Newark To Provide 
Domestic Surplus Market 


Quaker Agency has been formed 
with offices at 24 Commerce Street, 
Newark, to write surplus lines, act as 
general agents for Mount Vernon Fire 
of Pennsylvania, to provide a domestic 
market for excess lines ordinarily go- 
ing to London, and to write brokerage. 
Frank S. Walsh is president, A. W. 
Berry vice-president, and Arthur Ber- 
ry secretary. 

Mr. Walsh has been in the business 
32 years in agency and then in adjust- 
ing. He has his own adjusting firm op- 
erating under his name in New York 
and New Jersey, and that firm con- 
tinues in business. The Berrys own 
U.S. Liability and Mount Vernon Fire, 
located at King of Prussia, Pa. The 
latter company writes on a non-ad- 
mitted basis outside Pennsylvania, and 
on a non-admitted and admitted basis 
in Pennsylvania. 


Casualty Actuaries Have 
Book On Fire Rate Making 


Casualty Actuarial Society has pub- 
lished a book on fire insurance rate 
making and kindred problems. The 
book consists of 10 studies of the 
methods used in making fire rates. 
Included are decisions on statistical 
plans, the procedures of rate revisions, 
development in rate making techni- 
ques, credibility and catastrophes. 

This is the first of a series of pub- 
lications being developed as part of 
the society’s educational program. The 
book is available at $5 a copy from 
A. Z. Skelding, secretary-treasurer of 
the society, at 200 East 42nd Street, 
New York 17. 


Lyle Adjustment Moves 

Lyle Adjustment Co. of Albuquerque 
has moved into its own office building 
at 730 San Mateo, S. E. John W. Filtz 
is president of Lyle Adjustment. The 
company operates in New Mexico and 
west Texas with offices in Albuquer- 
que, Clovis, Alamogordo, Carlsbad, Las 
Cruces, Gallup, Roswell, Hobbs and 
El Paso. 
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Reading His Policies, 
Insured Is Appalled 
And Also Enlightened 


How one insured benefited by read- 
ing his insurance policies is described 
in the October issue of Reader’s Di- 
gest. Written by Frank J. Taylor, the 
article tells how he got into policy 
reading after having a check returned 
from an insurer for payment of pre- 
miums on two disability policies which 
had been canceled a year before “un- 
beknown to me.” 

These were “non-cancelable” poli- 
cies. But when Mr. Taylor read the 
contracts he found that though “Non- 
Cancelable” was printed in big type 
at the top of the policies, small type 
at the bottom of the page stated that 
the policies automatically expired 
when he reached a certain age. The 
agent had not explained this. Mr. Tay- 
lor, however, concedes that the insurer 
had not deceived him. 

This “shocker” spurred him to read 
all his policies. In one, he found med- 
ical and surgical benefits he did not 
know about. The homeowners, he 
states, was written in such “gobble- 
dygook” that he could not decipher it, 
though he has made his living for 40 
years as a writer. He went to his in- 
surance broker for a translation. 

His examination of the auto policy 
raised several questions—does it have 
uninsured motorist coverage, are the 
limits high enough (he increased his 
to 100/300 for $4), does the coverage 
apply outside the U.S. and Canada, 
and does it provide merit rating? 

With 1,600 insurance companies and 
thousands and thousands of different 
policies, Mr. Taylor recommends in- 
sured get in with a good broker or 
agent. If insured doesn’t know one, 
he should ask an insurance company, 
a banker, or National Assn. of Insur- 
ance Agents, Mr. Taylor advises. 


Zurich Makes Assignments 
At Cleveland, Kansas City 


Zurich has appointed three multiple 
line sales representatives in the Cleve- 
land territory and has added to the 
staff at Kansas City. 

New appointees at Cleveland are 
W. Dean Ehlert, Richard H. Erickson, 
who will handle northeastern Ohio, and 
Raymond P. Corrigan, who will head 
the Cincinnati office. Mr. Ehlert has 
had six years’ experience with Aetna 
Casualty. Mr. Erickson was a special 
agent at Lakewood, O., for North 
America and before that was with Co- 
lonial Life. Mr. Corrigan has been in 
the business 11 years with Trinity Uni- 
versal and Wolverine. 

At Kansas City, Gene R. Shores has 
been named sales representative, Mary 
Louise Moran, claims examiner, and 
Viola Ellen Sagebiel, fire underwriter. 
Mr. Shores has been with the C. C. 
Laming agency of Tonganoxie, Kan., 
and before that was with Acacia Mu- 
tual Life. Mrs. Moran has been with 
Financial Industrial Fund and Hard- 
ware Mutual Casualty, and Mrs. Sage- 
biel was a fire underwriter with the 
Strauss, Fuch, Oppenheimer agency of 
Kansas City. 


Dayton CPCUs Elect 


The Dayton-Miami Valley (Ohio) 
chapter of Society of CPCU has elected 
the following officers: President, 
Charles D. Lamb, Dayton; vice-presi- 
dent, William G. Reed, Piqua; secre- 
tary, James B. Abbey, Dayton, and 
treasurer, John M. Smith, Wilmington. 

The chapter’s annual dinner will be 
held Nov. 17, sponsored jointly with 
the Dayton chapter of Society of CLU. 


JteNATIONA! 


Cecil Sawyer Succeeds 
McKee As President Of 
Cal. Casualty Exchange 


Cecil L. Sawyer has been elected 
president of California Casualty In- 
demnity Exchange 
to succeed John R. 
McKee, who is re- 
tiring. Carl G. 
Brown Jr. has 
moved up to chair- 
man of the advi- 
sory board, a posi- 
tion also held by 
Mr. McKee. 

Mr. Sawyer has 
been vice-presi- 
dent for 12 years, 
having served in 
underwriting, en- 
gineering and sales during his 27 years 
with the company. 

Son of the founder of the company, 
Mr. Brown has been chairman of Index 
Underwriters, brokers and managers of 
California Casualty. He went with the 
exchange in 1932. 

Mr. McKee who is concluding 36 
years with California Casualty, spent 
12 years each as treasurer, vice-presi- 
dent and president. He will remain a 
directcr of Index Underwriters. 





Cecil L. Sawyer 


Pa. Casualty Companies 
May Issue Preferred Stock 


The attorney general of Pennsyl- 
vania has ruled that a domestic cas- 
ualty insurer may issue both common 
and preferred stock. The ruling came 
at the request of Commissioner Smith 
in the case of an unidentified group 
which is seeking to incorporate as a 
stock casualty insurer with a capitali- 
zation of $250,000, divided into 2,325 
participating preferred $100 par shares 
and 3,500 common $5 par shares. 

The attorney general observed that 
non-domestic insurers can issue pre- 
ferred stock and that domestic com- 
panies should have the same flexibility. 


New Jersey County Agents Elect 

Mercer County, New Jersey, Assn. 
of Insurance Agents have made Clif- 
ford W. Snedecker president. Other 
officers include Paul K. Rechenberg, 
vice-president; James P. Harrah, sec- 
retary, and Charles S. Stults Jr., 
treasurer. 
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When they say, 
©! can't afford it! 99 


You Say, 


®C@-Charce it! 99 


ST. PAUL'S BUDGAPLAN 


@ HERE’S HOW IT WORKS: Your client makes a small down pay- 
ment, then ‘‘charges"’ the rest of his premium. He then pays 
‘‘by-the-month'’—or any period of time accepted. 


@ EASY! No coupon books to fuss with. Our home office sends your 
client a bill. (You are kept fully advised on any delinquencies.) 


@ FLEXIBLE! Common inception dates not required. You can add 


automatically adjusts.) 


plan contracts written. 


HOME OFFICE 
385 Washington Street 
St. Paul 2, Minnesota 


NEW ENGLAND DEPARTMENT 
10 Post Office Square 
Boston 2, Massachusetts 








policies to the Budgaplan as they are written. (Monthly payment 
@ CONVENIENT! Your client's signature is not required for Budgaplan. 


Arrangements may be made by phone. 


@ PAYS! You get full commission—paid immediately—on all Budga- 


CONTACT YOUR NEAREST ST. PAUL OFFICE FOR COMPLETE BUDGAPLAN INFORMATION 


EASTERN DEPARTMENT 
90 John Street 
New York 38, N.Y. 


PACIFIC DEPARTMENT 
Mills Building 
San Francisco 6, California 


The Agency System ... An American Tradition 














Up-to-Date Coverage 


Indiana Lumbermens offers the latest in 
“package” policies and new coverage 
«-. helps keep you ahead of competition. 














2) Modern 
Effective Sales Aids 


uncover new leads, help you sell present 
prospects and build your agency name. 


SOLID SUPPORT : 


FOR YOUR SELLING EFFORTS 





© Prompt 
Claims Service 


builds confidence among your clients and 
creates new customers. 


Leek to INDIANA LUMBERMENS for the kind of support thet stimulates profitable growthi 


INDIANA LUMBERMENS 
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- 429 North Pennsylvania Street, Indianapolis 9, Indiana 
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Loss Adjusting Units, 
[II Plan Cooperation 


A meeting has been held in New 
York to establish a plan of liaison and 
cooperation between loss adjusting or- 
ganizations and Insurance Information 
Institute. Roland H. Lange, Hartford 
Fire, president of III, stated at the 


meeting that public opinion of insurers 
rests heavily on the attitude of persons 
who have or believe they have suf- 
fered a loss covered by insurance. 

policyholders, 


Some he said, feel 





DNA! 


is de- 
livered only in the form of a claim 


the merchandise they bought 
settlement check. At best, adjusters 
are dealing with persons who are in a 
distressed frame of mind, and to do 
their job properly adjusters should be 
masters of public relations and insur- 
ance contracts. 

Representatives attended the meet- 
ing from Assn. of Casualty & Surety 
Companies, General Adjustment Bur- 
eau, Loss Executives Assn., National 
Assn. of Independent Insurance Ad- 
justers, National Board, Underwriters 
Adjusting and III. 


UND 
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Fire Rates Reduced 
For Cal. Suburbs 


SAN FRANCISCO—Building and 
contents fire rates have been reduced 
on family dwellings in the suburbs of 
California which presently are zoned 
class 8 or higher for fire rating pur- 
poses, but still meet certain other fire 
protection requirements, according to 
Pacific Fire Rating Bureau. 

The reductions result from changes 
in protection classifications and the re- 
visions also apply to dwellings written 
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; ; 
under homeowners or comprehensive 


dwelling policies. Dwellings which are 
presently located in areas graded Pro- 
tection class 8, 8*, 9, 9* or 10 will 
take the rates of protection class 
if they meet the following require- 
ments: 

—Dwelling located within five miles 
travel distance from a recognized fire 
department station that will respond. 

—Dwelling located within 1,000 feet 
of a public fire hydrant with 2% inch 
hose outlets and connected to a 4-inch 
main. 

—Dwelling occupied by 
than two family units. 

—Dwelling not located in a severe 
brush or forest conflagration area. 

Maximum changes in the dwelling 
and contents rate—where a class 10 


not more 


approximate a 50% reduction in rate. 
For purposes other than rating, the 
protection class will remain un- 
changed. For specifically rated dwell- 
ings eligible under the new plan, pro- 
ducers are advised to apply to the bu- 
reau for the new rate. 


Two Big Dallas General 
Agencies Merge, Form 
General Agency Corp. 


General Agency Corp. has been 
formed at Dallas through a merger of 
two widely-known managing general 
agencies, T. A. Manning & Sons and 
Barney Vanston & Co. 

The new organization will be manag- 
ing general agent for Southwestern 
F.&C., formerly handled by the Mann- 
ing agency, and will represent Em- 
ployers Liability, Ohio Farmers, Penn- 
sylvania, U.S.F.&G., and Transit Cas- 
ualty. 

W. M. Oliver will head the new 
agency. In the business 20 years, he 
has been with Gulf, Southwest Gener- 
al and Pacific National Fire. Other key 
officers are Robert E. Sink, formerly 
with Factory Insurance Assn., vice- 
president of underwriting; Robert Con- 
nolly, formerly with the Vanston agen- 
cy, for fire and inland marine, and 
Paul Zimmerman, also of the Vanston 
agency and previous to that with 
Aetna Casualty, in charge of auto and 
casualty lines. 


Two Insurers Consolidate 
Operations At Chicago 


The operations of American Surety 
and Pacific National Fire have been 
consolidated in Brooks Building, 223 
West Jackson Boulevard, Chicago, to 
broaden the facilities at the western 
regional office. Personnel of both com- 
panies have been integrated there. 

Owen D. West has been named re- 
gional manager and Kenneth J. Stoike 
associate manager. W. E. Robinette is 
fire manager, Joseph H. Kellan as- 
sistant fire manager, and Jack C. Enter 
supervisor of the homeowners’ unit. 

David W. Hoefer has been named 
regional casualty manager, R. M. Curtis 
assistant casualty manager, William J. 
Decherd surety bond manager, Edward 
O. Platell fidelity and public official 
bond manager, Elmer C. Mulder fire 
loss manager, and Ralph Guy assistant 
fire loss manager. D. J. Goetz is re- 
gional comptroller, and Harley Woods 
assistant comptroller. 


Names Barley At Syracuse 

Frank Barley has been made excess 
and surplus manager of Continental 
Casualty at Syracuse. He joined the 
company in 1954 as casualty underwri- 
ter in New York. Prior to that he spent 
3 years as a fire special agent. 
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Study One Insurer 
For ARs In N.C. 


Commissioner Gold of North Caro- 
lina conducted a hearing on his pro- 
posal that the industry establish a 
single pool or insurer to write as- 
signed automobile risks in that com- 
pulsory state. Mr. Gold also indicated 
that he will, at the next session of the 
legislature, propose an automobile in- 
surance security fund to pay claims of 
any insurer that goes bankrupt. An- 
other hearing on the two proposals 
will be held after Nov. 8, election day. 

The commissioner said he believes a 
single insurer or pool for assigned 
risks would expedite the handling of 
policies and speed claim service. It 
would reduce expense, get all experi- 
ence in one place, and ease the agent’s 
problems with ARs. 

Richard C. Wagner, assistant gener- 
al manager of Assn. of Casualty & 


| Surety Companies, said his organiza- 





tion leans toward the single insurer 
idea rather than a pool because it 
would be a simpler operation. He said 
he would discuss the Gold proposal 
with his companies. 

Harry Randall, Raleigh agent, de- 
fended the present system, which he 
said has done a magnificent job. He is 
opposed to the pool or single company 
idea. 

Program Under Way 


A. C. Givens, Charlotte, North Caro- 
lina manger of Aetna Casualty, said 
that a long range effort now is under 
way to reduce the population of the 
AR plan in the state. Given time, the 
personnel problem caused by the rapid 
increase in assigned risks under com- 
pulsory will be eased and many of the 
other problems solved. 

Paul Mize, manager of the plan in 
that state, said that in the year ended 
last June 30 there were 189,629 risks in 
the plan with premiums of $9,502,632. 
The number of risks increased 25% 
over the preceding year. 

John Marinelli, a Jacksonville, N. C., 
agent, testified that he also has found 
the existing plan very satisfactory. 
However, there have been complaints 
from insured because of the way com- 
panies handle transfers and FS-1 
forms. 

Mr. Gold indicated that the idea of a 
single insurer has been discussed on a 
national basis. But North Carolina 
can’t wait for what may happen na- 
tionally, he said. “I’m not sold on this 
approach if someone can present a 
better plan. All I’m saying is we need 
to do something.” 

The proposal for a security fund for 


| defunct insurers drew more opposition. 





Mr. Gold has in mind a fund of $750,- 
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000, or 1% of the annual premiums 
paid for auto liability in the state. 
This would be raised by an assess- 
ment, which would not be repeated 
except when necessary to return the 
fund to the 1% level. The workmen’s 
compensation security fund has been 
used twice in 30 years. 

Chief advantage of the fund, Mr. 
Gold said, is to provide prompt pay- 
ment of claims against a bankrupt 
insurer rather than for claimants to 
have to wait to be paid until all claims 
are settled. 

Mr. Wagner said his group feels 
there is no real necessity for such 
funds and therefore over the years has 
opposed them. There are only two, in 
New York and New Jersey. Adequate 
supervision by insurance departments 
can prevent insolvency. A_ security 
fund ties up large sums of money for 
long periods of time and imposes un- 
necessary costs on insured. It encour- 
ages bad management and could lead 
to retaliatory laws in other states. 

Vestal Lemmon, general manager of 
National Assn. of Independent Insurers, 
suggested that if a fund is set up, the 
money should come from the present 
North Carolina premium tax. 

Richard S. Brantley, executive sec- 
retary of North Carolina Assn. of 
Insurance Agents, said he thought 
agents would favor the security fund. 
Richard Juby, executive secretary of 
Mutual Agents Assn. of the Carolinas, 
expressed himself similarly. 

Mr. Gold asked for opinions of 
whether a single security fund should 
be established for stock and mutual 
companies, or a separate one for each 
class of insurer. No one expressed an 
opinion on this point. 


Ga. Agents Use Billboards 
Instead Of Big TV Plan 


Georgia Assn. of Insurance Agents 
is undertaking a billboard ad campaign 
in lieu of the second 13 weeks of TV 
Big I advertising scheduled in the 
state this fall. 

The alternative plan was adopted 
after a study in which many agents 
pointed out that TV reception was 
mediocre or poor in rural areas. Other 
agents said that the momentary ap- 
pearance of the Big I emblem on TV 
two or three times during a_ short 
program once a week was not enough 
to produce a lasting impression. 

The intensive billboard program will 
blanket more than 100 Georgia market 
areas with 300 signs during this No- 
vember and December and February, 
1961. The billboards will feature the 
services of the independent agent, the 
Big I emblem and the name of the 
state association. 

Local associations 


individual 


REINSURA 


Through Intermediaries Only 


FIRE—CASUALTY 


or 


agents wishing to have their names 
imprinted instead of the association’s 
may do so at their own expense 
through local arrangements. 


Publish First Volume In 
NAIA Education Project 


McGraw-Hill has published “Proper- 
ty and Casualty Insurance” by Curtis 
M. Elliott, professor of economics and 
insurance of the University of Nebraska 
and consultant to National Assn. of 
Insurance Agents and to the Nebraska 
department. The volume is the first 
in a series being cooperatively pro- 
duced by NAIA and McGraw-Hill. 

Written from the agent’s point of 
view, the book provides practical in- 
formation on the sale and servicing of 
property and casualty coverages. The 
book is available at $6 a copy from 
the publisher at 327 West 41st Street, 
New York 36. 


Name Ralston Purina Buyer 

Otto P. Blumfelder has been ap- 
pointed insurance manager of Ralston 
Purina Co., St. Louis. He succeeds V. 
W. Gieselman, who has retired. 
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Buffalo Advances 
Edelman, Abbott 


Buffalo has advanced John L. Edel- 
man from general claims manager to 
vice-president, and Leo J. Abbott 
from manager of the western and cen- 
tral New York department to resident 
secretary. Mr. Edelman remains in 
charge of claims. 

Mr. Edelman was with American 
before assuming supervision of claims 
management of Buffalo in 1959. Mr. 
Abbott joined Buffalo in 1955. 


Georgia 1752 Club Meets 
To Name 1960 Officers 


At the annual meeting held Sept. 
10 at Jekyll Island, Ga., Georgia 1752 
Club elected the following officers: J. 
M. Johnson, Worcester Mutual, presi- 
dent; W. R. Durden, American Mu- 
tual Fire, vice-president; and R. B. 
Carkuff Jr., Lagerquist & Co., secre- 
tary-treasurer. Named directors were 
Robert Gowen, Lumbermen’s Mutual, 
William Bishop, Berkshire Mutual, and 
Curtis Holland, Central Mutual. 
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Actuaries’ Realistic Approach Valuable 


The actuary by nature wonders 
“why” and therefore is the one to turn 
to for many answers to questions in 
the business, according to Charles L. 
Niles Jr., assistant actuary of General 
Accident. He spoke at a meeting of 
the New York chapter of American 
Society of Insurance Management. 

The insurance buyer today wants to 
know what he is buying, Mr. Niles 
noted. The buyer would like to under- 
stand pricing principles and is no 
longer apt to accept the statement that 


“it has always been done that way.” 
State insurance departments are no 
longer inclined to accept the word of 
insurers that they should have a par- 
ticular rate change because they need 
it. The departments want to be shown 
that these changes are truly required. 


Want Something Substantive 


Insurer managements also want 
something more substantive than “I 
think it should be done this way and 
at this price.’ Competition and red ink 


are causing them to search for some- 
thing more scientific, Mr. Niles said. 

Due to his background, training and 
intellect, the actuary has the desire to 
search out the “whys” and the ability 
to discover the underlying truths. The 
actuary supplies the logic to the insur- 
ance business. 

For years the fire and casualty busi- 
ness went along like many others 
without any real scientific planning 
and did very well without it, Mr. Niles 
observed. The men who managed the 
insurers were able. They had an in- 
tuitive knowledge of what they were 
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doing and for the most part they were 
correct in their actions. Theirs was the 
school of experience. } 

It is, however, unfortunate that 
neither intuition nor experience Can | 
be passed along, and the actuary’s task | 
is to translate them into recorded | 
scientific knowledge for those who will 
not have the opportunity to attend the 
school of experience that was avail- 
able to others. 

Mr. Niles pointed out that the ac- 
tuary’s main tool is the scientific ap- 
proach. From his studies he will de- 
termine the basic underlying relation- 
ships. Thus, he may well prove some- 
thing that has been generally done and 
probably generally accepted for a good 
many years. The important considera- 
tion here is that once this has been 
proven by the actuary it will no long- | 
er be subject to attack from various | 
quarters. 

As a result of investigation the ac- | 
tuary will uncover the wrongs with | 
the rights. That which was right 10, ' 
15, or 20 or more years ago is not! 
necessarily right today. Times and! 
conditions change, and needs and an- | 
swers often change with them. Since | 
the actuary now understands the basic 
relationships underlying the “why,” he | 
may well be able to come up with the 
correct answer for today’s conditions, 
Mr. Niles declared. 


Cites Examples 


For example, a problem arose in the 
Massachusetts automobile — situation 
whereby, regardless of the over-all 
adequacy of rates, certain territories 
consistently had grossly inadequate 
charges. This had been going on for a 
great many years and was known to 
underwriters who had learned of it 
through painful experiences. As a con- 
sequence, they were hesitant about 
accepting or even renewing risks in 
inadequately rated territories. 

A realignment of the towns based 
upon underwriting judgment was un- 
acceptable to the Massachusetts insur- 
ance department. But the department 
accepted a territorial formula devised 
by actuaries. This formula has been in 
effect for six years. In that period, 
territories have been gradually re- 
aligned and current conditions re- 
flected so that the past several years 
relative adequacy of territorial rates. 
has no longer been a problem in Mas- | 
sachusetts. 

The counterpart of the actuary is 
working in many business organiza- 
tions, Mr. Niles said. He is the statisti- 
cian in the quality control department; 
the mathematician on the operations | 
research or operations analysis team | 
a member of the electronics research | 
unit, or of the market analysis depart- 
ment. The actuary’s special abilities | 
can be applied to any phase of an in-| 
surance operation where the problem 
to be solved is essentially one which 
requires a quantitative, logically de- 
duced solution. This means that the 
experienced actuary, even as a speci- 
alist, must acquire one of the widest 
of all backgrounds in the insurance 
business. He cannot afford to shy away 
from learning new things, but he must; 
be informed about insurance generally,| 
Mr. Niles concluded. 














Slate Pacific Accountants’ \ 
Conclave At S. F. Oct. 27 


“Effects of Automation” will be the} 
theme of the annual Pacific Coast In-| 
surance Accountants Conference Oct. 
27 at San Francisco. Opening speaker 
of the conference, which is sponsored 
by Insurance Accountants Assn. of 
San Francisco, will be Christy P. Arm- 
strong, newly appointed chief examin- 
er of the California department. 
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W. Va. Mutual Agents 
Hold Annual Meeting 


West Virginia Assn. of Mutual In- 
surance Agents held its annual three- 
day convention last week in Clarks- 
burg. Patrick J. Thompson of Morgan- 
town was elected president; Warren 
Mylar, Huntington, lst vice-president; 
W. T. Ramsey, Charleston, 2nd vice- 
president, and Russell D. Lopez, 
Clarksburg, recording secretary. Miss 
Arline V. Reed of Clarksburg was re- 
appointed executive secretary. 

West Virginia 1752 Club elected J. 
G. Thornburg, Ohio Hardware Mutual, 
Wheeling, president; Howard Nelson, 
Fiedler general agency, Huntington, 
lst vice-president; William Haynes, 
State Auto Mutual, Clarksburg, 2nd 
vice-president, and Paul Coster, In- 
land Mutual, Huntington, secretary- 
treasurer. 

Lead-off speaker on the formal pro- 
gram was George R. McKiever of 
Miami, Fla., lst vice-president Na- 
tional Assn. of Mutual Insurance 
Agents, discussing national association 
activities. A fire prevention demon- 
stration was given by West Virginia 
1752 Club under the direction of Jess 
W. Pearson of Penn Mutual Fire and 
Wilbur B. Ostrosky of Municipal Mu- 
tual, completing the first morning’s 
program. 

The afternoon session featured Eu- 
gene Staples, hospital director West 
Virginia University, on “Your Teach- 
ing Hospital at West Virginia Univer- 
sity Medical Center;” Troy Cox of the 
West Virginia department on rate fil- 
ings, and a panel discussion by West 
Virginia 1752 Club, consisting of Cam- 
eron Marstiller, Mutual Fire of West 
Virginia; William E. Rinker, Shelby 
Mutual, and Paul O. Coster, Inland 
Mutual. 

The agenda for the final day con- 
sisted of a breakfast for all members 
and a talk by L. K. Schoephoerster, 
director of education and research 
State Automobile Mutual. The banquet 
speaker was Louie E. Throgmorton, 
vice-president and director of public 
services Republic National Life. Law- 
rence J. Haggerty of South Charleston, 
retiring president, presented the as- 
sociation’s past president’s plaque to 
his predecessor, Robert D. Hampton of 
Clarksburg, and the membership prize 
went to William E. Walker of Inland 
Mutual. General chairman of the con- 
vention was Patrick J. Thompson, in- 
coming president. 


Idaho Hikes Fire Rates 


On Some Business Risks 


Idaho fire insurance rates for busi- 
ness risks have been revised upward 
on an average of 8%. Losses on retail 
stores, warehouses, building supply 
firms, bars and restaurants and agri- 
cultural commodities storage and pro- 
cessing plants have been increasing, 
making the rate increase necessary, 
the bureau said. At the same time, 
experience on churches, schools and 
public properties has been improving, 
and these groups will enjoy reductions 
in rates. 

No change in fire rates for private 
family dwellings are involved in the 
revision. 


Boone, White Appointed 


In La.-Miss., Tennessee 

New special agents of Lumbermens 
Mutual of Mansfield, O. are John B. 
White for Tennessee and Robert E. 
Boone for Louisiana and Mississippi. 
Mr. White was with Tennessee In- 
spection Bureau. 
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Don’t give FIRE a place to start! 


@ The best time to fight fire is before 
it occurs—don'’t give it a place to start. 
When outside workmen are brought 
into a property to do installation or 
repair jobs there is the risk that 
needed precautions against fire haz- 
ards will not be taken. The loss 
record bears this out. 

Close supervision of these work- 
men is highly important, particularly 
where combustible materials or flam- 
mables make the use of torches and 
open-flame devices extremely hazard- 
ous. Smoking in danger areas and 
tampering with fuses or electrical cir- 
cuits present obvious hazards. 


A supervisor should inspect the site 
of repair jobs before work is begun, 
and—without fail—at the end of each 
day. He should inform workmen of 
any hazardous conditions presenrand 
specify safety measures to be taken. 

Many costly fires could be headed 
off by close supervision of mainte- 
nance and repair jobs. Good fire pre- 
vention practice is to recognize the 
severe hazard that these operations 
introduce into what may be a rela- 
tively fire-safe property; then to take 
the necessary steps that will reduce this 
hazard and limit the extent of possible 
fire damage. 
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Indianapolis 7, Indiana 


Western Department: Omaha 2, Nebraska 


FIRE + CASUALTY » AUTOMOBILE + INLAND MARINE 
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THE BIG “U”. 


. AND YOU! 


For over half a century, National Union—the big 
“U”—has dealt only with independent agents. 
It continually reminds its policyholders: 

You are wise to place your insurance through an 


independent agent .. . 


Your policy includes, at 


no extra cost, all the invaluable services that only 
an independent can provide. 
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Ellis and Cubbedge In Top NAIA Posts, Nelson Is Elected 


(CONTINUED FROM PAGE 1) 

ever. This emphasized the discussion, 
on and off the platform, of the critical 
need of real understanding between 
companies and agents if they are to 
meet the competitive and other prob- 
lems that seem multiplied today be- 
yond anything in the past. 

Also, on appearances, there were 
more ladies at this meeting than in a 
long time. 

As previously reported, Porter Ellis 


You can mend documents, 


record cards, ledger sheets, then 


write corrections or additions 
right over the mended tear. 


of Dallas succeeded Paul H. Jones of 
Tucson as president, and Cooper M. 
Cubbedge of Jacksonville, in approxi- 
mately the same latitude, was elected 
vice-president. S. H. Warner of Mem- 
phis and Milton R. Cheverton of River- 
dale, Cal., were appointed to vacan- 
cies on the executive committee, and 
H. H. Nelson of Council Bluffs, la., was 
elected to that body. The vacancies 
were those of Mr. Cubbedge, who is a 
member as vice-president, and of How- 


ard N. Fullington of Wichita and Harry 
W. Poulson of Boise, whose terms ex- 
pired this year. Carry-overs are Hayne 
P. Glover Jr. of Greenville, S. C., Fred 
H. Johnson of Columbus, O., and Peter 
J. Walsh of Denver. 


Slawsby Honored 


Archie M. Slawsby of Nashua, N. H., 
past president of NAIA and one of the 
key figures in the development and 
promotion of the Big I advertising 
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campaign, was honored by the award | 
of the Woodworth memorial trophy, | 
This is the highest honor conferred by } 
NAIA upon an individual each year, | 
Mr. Slawsby has been chairman of the ) 
advertising management committee | 
during the past year. } 

One resolution authorized appoint- | 
ment of a committee to study the pos- | 
sible effects of the revisions in the} 
District of Columbia rating law pro- 
posed in a bill by Sen. O’Mahoney on 
agents and the agency system. The 
committee will keep the states in. 
formed on the progress of the bill so 
that if necessary state associations and 
agents everywhere can be asked to 
take action against the revision. The 
resolution suggested that each state 
association name a committee to study 
this whole matter, including the bill,) 
and in six weeks report to NAIA the| 
results of their studies and any recom- | 
mendations they may have. The study 
also would embrace possible effects of | 
the O’Mahoney proposal on insurance 
departments and state regulation. 

National Board of State Directors 
also adopted a resolution severely cen- | 
suring Standard Oil of Indiana for’ 
soliciting its credit card holders for 
accident insurance. The resolution de-! 
clared that agents can better advise 
the public on accident coverage. They | 
are opposed to this program and the 
resolution authorized NAIA to ask 
Standard Oil to discontinue the prac- 
tice at once. 

In another action, directors author- 
ized NAIA to commend U.S. Chamber 
of Commerce for its discussion group 
program. John J. Batenburg of Racine 
called attention to the fact that Na- 
tional Assn. of Manufacturers has a 
similar program. 


Evinrude Solicitation 


Mr. Batenburg reported that Evin- 
rude Motors is including a boat insur- 
ance application in its purchaser’s kit. 
The attitude of that company, he said, 
is similar to that of Standard Oil of 
Indiana. Other boat manufacturers are 
doing this. It was brought out that 
NAIA has written Evinrude that NAIA 
represents 100,000 agents, among whom 
are a good many boat owners. 

The reply was that Evinrude includes 
in the kit material furnished by Out- 
board Boating Club of America, that | 
this insurance is made available to! 
anyone, and that Evinrude thinks it is} 
a healthy thing to suggest that the} 
owner carry insurance on his boat. 





If the matter were left to agents, the | © 


reply from Evinrude stated, many boat 
owners would go uninsured for years. 
The club, Evinrude felt sure, would be 
happy to drop the idea if it was certain 
that agents would see to it that boats) 
are insured. 

Mr. Batenburg said he was tired of 
this kind of attitude. Companies of 
this kind are soliciting a captive mar- 
ket, and it is time NAIA did something 
about it. 

Mr. Nelson indicated that he had 
been solicited for boat insurance be-! 
cause he is a member of a boat club.\ 
The Evinrude material does not men-/ 
tion an insurer, but Mr. Nelson said 
the Kemper group is soliciting club) 
members on such coverage. 
Ellis Suggests Approach 

Mr. Ellis suggested that agents take, 
up the matter of Evinrude with their| 
insurance departments to determine if 
there is solicitation through an un- 
licensed agent. Further’ discussion 
brought out that the rates for this 
cover are highly competitive, and one 
agent wanted to know what the bur- 
eaus are doing about their rates. 

A motion was passed by the direc- 
tors to have George S. Hanson, NAIA 
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counsel, look into the possibility of 
registering the term “insuror” nation- 
ally to protect its use by local, inde- 
pendent agents who are members of 
state associations using the designa- 
tion, such as Colorado and Tennessee. 
Norman V. Cohn of Denver, who made 
the motion, pointed out that Colorado 
has used “insuror”’ for years and has 
spent a lot of money advertising it. It 
is registered in the state but he be- 
lieves it should be protected nation- 
ally. 


$3 Million For Promotion 


frank E. McGlaughon of Kingsport, 
Tenn., said that his association and its 
members have spent more than $3 
million promoting the term, which, he 
added, means a lot more than “inde- 
pendent insurance agent.” After pas- 
sage of the motion, Mr. Cohn left for 
Denver, where his wife was in the 
hospital. Peter J. Walsh of Denver, 
member of the NAIA executive com- 
mittee, was approved as his alternate. 


While many observers regarded this 


| convention as a good one, many agents 


also echoed the sentiments of Charles 
A. Dawson of Fargo, who protested the 
format of the meeting which pretty 
effectively prevents state national di- 
rectors from attending general con- 
vention sessions and other presenta- 
tions as well as most of the entertain- 
ment. Reporters trying to cover two or 
more activities going on at once ap- 
plauded Mr. Dawson’s remarks. Years 
ago the program was arranged so that 
directors could attend other sessions. 
Such sessions would get better at- 
tendance, he said, without this conflict. 
(At one time the convention ran into 
Thursday but in recent years has 
closed Wednesday evening with the 
banquet. However, more and more 
items have been put on the program 
and this year it backed into Sunday. 
Also, the amount of detail handled by 
the directors at their sessions has in- 
creased, pinning them down even 
more.) 


Thorn’s A&S Suggestion 


Craig Thorn Jr. of Hudson, N. Y. 
suggested that it is time NAIA got into 
the whole subject of A&S, the prod- 
uct, its marketing by local agents, etc. 
H. W. Mullins of Rockford, Ill., said 
this was a good idea. 

Mr. Nelson reported that new studies 
have borne out previous ones that the 
difference in price between agency 
companies and direct writers comes 
almost entirely from the loss ratio and 
not from savings the companies have 
been able to make by reducing com- 
missions. 

Harlan S. Pinkerton of Tulsa urged 
more state associations to be repre- 
sented at commissioners’ meetings. He 
said only eight were represented at the 
last one in San Francisco, but that in- 
dependents and direct writers were 
extremely well represented and that 
they were entertaining commissioners 
lavishly. He said the model rating law 
proposed at San Francisco by Vestal 
Lemmon, general manager of National 
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Experienced Agents 
Move Up In NAIA | 


Porter Ellis, the new president of 
National Assn. of Insurance Agents, is 
a partner in the Dallas agency of 
Ellis, Smith & Co., a post he has held 
since 1946. He entered business in 1929 
with that agency and then served in 
various capacities with Great Ameri- 
can in New York, Philadelphia, Pitts- 
burg and Atlanta before rejoining the 
Dallas agency. He is a CPCU and is 
past president of the southwest 
chapter. He is past president of his 
local and state association. 


Cooper M. Cubbedge of Jackson- | 


ville, past president of the local board 


there and of the Florida Assn. of In- | 


surance Agents, entered the business 
in 1923 with the A. B. Edwards agency 
at Sarasota. He formed the Cubbedge- 
Walpole agency at Sarasota in 1927 
but sold his interest and joined Jack- 
sonville Properties in 1934. He is vice- 
president and manager of that agency. 
He has been long active in public rela- 
tions work and directed the writing 
of the Florida association’s “An Insur- 
ance Guide for School Boards.” He 
was the first recipient of the L. P. 
McCord achievement award for out- 
standing service to industry. He has 
made numerous talks on bank insur- 
ance, on which he is considered an 
authority. 


Committee Members 

S. H. Warner of Memphis, who goes 
on the executive committee for one 
year, and Milton R. Cheverton of San 
Diego, who goes on for three years, 
were appointed by the executive com- 
mittee. H. H. Nelson of Council 
Bluffs was elected to the committee 
for three years. 


Mr. Warner has served the past year | 


as chairman of the property commit- 
tee, and he is past president of his 
local and state associations. He has 
been in the business since 1940 and is 
vice-president of E. H. Crump & Co., 
one of the large agencies of the coun- 
try. 

Mr. Cheverton, a past president of | 
his local and state associations, has | 
been in business since 1945 and now 
operates his own agency. 

Mr. Nelson, past president of the | 
Iowa association and state national | 
director, operates an all lines agency 
in Council Bluffs and is a proponent of 
account selling, including life and A&S. 
He has been chairman of two NAIA | 
special committees. 





Assn. of Independent Insurers, is quite | 
similar to the proposed revision of the | 
D. C. rating law by Sen. O’Mahoney. 
Leo J. Beck Jr. of Lincoln said that 
Nebraska, though it is strongly behind 
the Big I, is at odds with NAIA on the 
distribution of expenditures. He said 
that at some time NAIA is going to 
have to consider “ability to pay.” One | 
state raises 137% of its allocation and | 
gets a lot of extra advertising. Another | 
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state, perhaps with approximately the 
same membership, has a hard time 
raising 100% of its quota. Nebraska is 
fast reaching a ceiling on what it can 
collect, he said. 


Combine Dues, Contributions 


W. W. Hinds of Marysville, Kan., 
said his association is going to change 
its constitution so that it can combine 
dues and Big I contributions into one 
figure, which will give the association 
one collection job instead of two. An 
agent can’t be a member of the associ- 
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ation, then, unless he gets up his Big 
I money. 

Paul Jones noted that this was the 
trend in some of the other states. 
Michigan, South Carolina, Missouri and 
New Jersey have done the same thing 
or are considering it. 

Porter Ellis reported that a poll of 
the states shows that eight want the 
companies to participate directly in 
supporting the Big I campaign; 20 
want this but only if NAIA can retain 
control of the program— “a difficult 
hurdle,” Mr. Ellis said—and seven 


don’t want the companies in the Big I 
at all. Twelve had no opinion, and 
Alaska was not polled. 

In another part of Atlantic City at 
the same time, the 1961 program for 
Big I was being presented, in the 
form of film and talk, Archie Slawsby 
was reporting for the management 
committee, Dave Johnson of Pensacola, 
Fla., for the fund raising group, which 
he headed, and Joe E. Vincent of 
Bryan, Tex., the new chairman of the 
advertising committee. Franklin E. 
Schaffer, vice-president of Doremus & 
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Co., the advertising agency, and sev- 
eral members of his staff were on hand 
to help outline the program for the | 
coming year, as were James R. Math- | 
ews of NAIA and others from the as- | 
sociation headquarters. (Peter P. Long 
and Clifford Reckling were helping out 
all over but devoting their principal 
efforts to assisting reporters in keeping 
up with everything that was going on, 
which they did very well). 


Increase Magazine Ads 


Advertising in national magazines 
will be substantially increased, Mr, 
Vincent noted. Regional advertisements 
will be used again. TV will supplement 
magazines, and will use 187 stations. 

The program will reflect, among 
other things, the reasons which in- 
fluence insured who originally favored 
exclusive agent companies to switch to | 
independent agents. Schwerin Re- 
search Corp., Mr. Vincent said, con- | 
ducted a study last year which showed 
that among these reasons were quick | 





settlement of claims, continuing per- | i 


sonal attention, sale of all types of 
insurance, representation of insured’s ! 
interests first, low cost, friendliness, 
full loss payment, and local service. } 
The survey indicated that the two most 
powerful influences were that the in-} 
dependent agent represents insured’s | 
interests first and continuing personal 
attention. 

One advertisement in the new series 
will start off with, “Will the man who 
sold you your insurance be there when 
you have a loss?” 

Some advertisements will feature 
commercial business, he said. Most of 
all the ads will emphasize “the big 
difference.” 


Name Steering Committee 


The new steering committee for the 
directors consists of Jack W. Daniels of 
Hobbs, N. M., chairman; Howard J. 
Gescheidler Jr. of Hammond, Ind., and 
William E. Webb Jr. of Statesville, N.C. 
The resolutions committee for the 
coming year consists of Mr. Pinkerton, 
chairman; Frank P. Middleton of Phoe- 
nix, and Mr. Batenburg. John W. 
Hemphill of Painesville, O., is chairman 
of the committee to review executive 
committee minutes. 

The Des Moines attendance cup went 
to Pennsylvania, and the California | 
mileage cup to Texas. 
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Indicates Over-Use 
Of A&S Insurance 


There is a definite tendency for 
persons carrying health insurance to 
go to hospitals oftener and to spend 
more on medical care than those who 
are not covered. 

This is the result of a study di- 
rected by James N. Morgan of the 
University of Michigan. The survey 
embraced a careful check of more 
than 1,000 families hospitalized dur- 
ing the year preceding the survey in- 
terviews, and was only a segment of a 
proader study of medical care being 
conducted by the university’s bureau 
of hospital administration with the aid 
of a W. K. Kellogg Foundation grant. 

Grover C. Wirick of the university, 
who analyzed the results, would not 
charge that there was actual “over- 
use” of facilities by the more heavily 
insured. He said: “In the absence of 
any absolute standard of proper med- 
ical and hospital care, it may just as 
well be that those who lack insurance 
coverage ‘under-use’ these services.” 

Mr. Wirick said some families with 
ample insurance may be more “health- 
minded” than others, while some fam- 
ilies, such as young married couples, 
have an expectation of using medical 
care such as that exemplified by ma- 
ternity benefits. 

The survey indicated that those 
with adequate insurance are inclined 
to “go to a doctor at the first sign 
of trouble.” Michigan families, on an 
average, made a health care outlay of 
$290 yearly in 1958, while value of 
health care for insured families aver- 
aged $336. Employer participation and 
welfare aid accounted for the differ- 
ential. 


Three Leading Atlanta 


Agencies Merge Offices 


Three Atlanta agencies—Johnson- 
Erwin Co., Gus Naumann and Robert 
F. Bryan—have been consolidated to 
form Insurance Agents Inc., with of- 


fices at 62 Eleventh Street, N. E. Of- 


ficers are Travis Johnson, chairman; 
Robert F. Bryan, vice-chairman; 
George M. Erwin, president; Gus Nau- 
mann, vice-president and treasurer, 
and Frank P. Stubbs, secretary and 
general manager. 

All officers, except Mr. Stubbs, are 
past presidents of Atlanta Assn. of 
Insurance Agents. Mr. Naumann is 
vice-president of the Georgia associa- 
tion, and Mr. Erwin is on its execu- 
tive committee and is chairman of the 
legislative committee. 


Oregon Auto Adds Office Space 

Oregon Auto Ins. Co. and its affil- 
iate North Pacific have added 25% 
more office space to their present quar- 
ters in the Equitable Building in Port- 
land to accommodate electronic equip- 
ment and additional personnel. 
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Wis. Annual Report 
Indicates Record 


Premium Increases 


An all time high of $677,300,171 
was paid to insurance companies as 
premiums in Wisconsin in 1959. This 
represented an increase of $54 million, 
or 8.6% over the previous high estab- 
lished in 1958. 

These facts were among those re- 
ported by Commissioner Manson in his 
annual report. 

The commissioner attributed the 
large increase in the state’s premium 
volume to, principally, an increase in 
life and A&S sales, the popularity of 
the new homeowner’s package policies 
and more dollars being spent for auto- 
mobile insurance. 


Collect 33% of Premium Volume 


Approximately one-third of the 
state’s premium volume was collected 
by Wisconsin companies, these having 
increased their business by 14% in the 
state while those domiciled in other 
states increased their Wisconsin busi- 
ness by 6%. 

Although virtually all lines reflected 
premium volume increases, the aver- 
age amount incurred as claim losses 
during 1959 was 64 cents out of each 
premium dollar earned by all com- 
panies as compared to 62 cents in 1958. 

Fire and casualty premium volume 
exceeded $402 million and reflected a 
marked increase of 9.7% over the pre- 
vious year. Over 40% of this amount 
was collected by Wisconsin companies. 

Fires caused over $23 million dam- 
age to Wisconsin property, of which 
approximately $20 million was covered 
by insurance. The heaviest losses were 
caused by defective electric wiring, 
lightning, suspicious incendiary, spon- 
taneous ignition and smokers’ care- 
lessness, in that order. Over $7 million 
damage was caused to dwellings and 
$3.8 million to barns. Other property 
classes accounting for more than $1 
million damage were stores, factories 
and warehouses. 

A total of 825 companies were auth- 
orized to do business on Dec. 31, 1959. 
This included six newly organized 
Wisconsin companies and 34 companies 
from other states that were admitted 
during the year. Nine companies ceased 
to do business in the state because of 
mergers, license revocations, voluntary 
withdrawals or liquidations. 

Fifty-nine examinations of com- 
panies and 27 examinations of employe 
welfare funds were conducted. 


Oklahoma Agents Will 


Hold Insurance School 


The annual insurance school spon- 
sored by Oklahoma Assn. of Insurance 
Agents and the University of Okla- 
homa will be held Nov. 16-18 on the 
University campus at Norman. Six 
basic and two advanced courses will 
be offered. 
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Merchants and Manufacturers Insurance Company 


of New York 
Organized 1849 


New York Fire Insurance Company 


Incorporated 1832 


Corroon & Reyvnotps Group 
92 William Street, New York 38, N. Y. 


Insurer Can Settle, 
Recover Deductible 


The law division of Cumberland 
county superior court of New Jersey 
has ruled in favor of Travelers in a 
suit in which the insurer, after pay- 
ing a $1,000 claim in insured’s behalf, 
sought to recover $500 under the de- 
ductible feature of a liability policy. 
The case is reported in 10CCH (Fire 
& Casualty) 479. 

Russell Hitchner, doing business as 
Russ’ Roller Rink, was insured under 
a 5/10 liability policy with $500 de- 
ductible BI. During the policy term, a 
civil action for $20,000 damages was 
brought against insured by a patron 
of the rink who allegedly sustained 
bodily injuries due to insured’s negli- 
gence. 


Settled For $1,000 


The insurer filed an answer in be- 
half of insured, but after investiga- 
tion settled the claim before trial for 
$1,000 and took a release in its name 
and in the name of insured. Demand 
was then made on insured for contri- 
bution of $500 in line with policy 
terms. Insured refused to pay, and the 
insurer brought action to recover $500 
with interest and costs from Jan. 31, 
1959. 

Insured admitted that the insurer 
made the settlement but contended 
that it was against his direct orders 
since he believed that an adequate de- 
fense could be presented. He con- 
tended that a fair construction of the 
policy was that the company had an 
absolute right to settle that part of the 
claim for which it was liable to in- 
sured, but could not settle or com- 
promise the first $500 of any claim 
without his consent. 


Pertinent Parts Clear 


The court, however, held that the 
pertinent parts of the policy were 
clear and unambiguous. It was the duty 
of the insurer to pay on behalf of in- 
sured all sums for which he might be 
obligated, within the policy limits, less 
the $500 deductible. It was also the 
insurer’s duty—insofar as it could do 
so by a reasonable performance of its 
services—to settle all claims without 
interference from insured. The court 
therefore granted the insurer judg- 
ment of $500 with interests and costs as 
sought. Russell S. Henderson, Bridge- 
ton, N. J., appeared for Travelers and 
Samuel Adler of Bridgeton for in- 
sured. 
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Canal Planning To 
Enlarge Home Office 


Canal of Greenville, S.C., is con- 
ducting a $200,000 expansion and reno- 
vation project at its home office. The 
work, which is expected to be com- 
pleted by April 1, will provide 15,000 
square feet of floor space. 

A complete new third floor will be 
added to the present building to pro- 
vide space for executive offices and 
underwriting departments. A new lob- 
by will be added, and ample parking 
space will be provided on the site. 

The company was founded in 1939 
and was acquired in 1943 by the late 
William R. Timmons Sr. and T. J. 
Mims. Mr. Mims was elected president 
on the death of Mr. Timmons in 1948, 
and William R. Timmons Jr. became 
vice-president. The company is li- 
censed in 43 states. It specializes in 
transportation insurance, with approxi- 
mately 60% of its writings on trucks, 
20% on cabs and rental cars, and 10% 
on buses. 


Michigan Mutual Liability 


Promotes Griffin, Others 


Michigan Mutual Liability has made 
Bruce W. Griffin vice-president in 
charge of claims, replacing W. R. Mac- 
Gregor, who is retiring. He has been 
with the company for 26 years, since 
1954 as head of the liability claims 
section. Before that he headed the 
western Michigan claims department. 

William J. Warren has been made 
assistant vice-president in charge of 
the liability claims section. The gener- 
al claims attorney, James L. Scheuler, 
will assume the additional duties of 
assistant general counsel, and John 
Imesch has been advanced to regional 
claims manager of the Detroit metro- 
politan office. 


Berkshire Mutual Fire 


Names Nelson In Ohio 


Berkshire Mutual Fire has appointed 
Alfred R. Nelson field representative 
in Ohio at Columbus. He will also as- 
sist in development of operations in 
Michigan, Indiana, and West Virginia, 
where the company has recently been 
licensed. 

He was previously in the field for 
the company in western Massachu- 
setts, Vermont and eastern New York. 
Prior to joining the company he was 
a field man in the midwest. 





That Berkshire Man is being PRESSED _.. 





HIS HOMEOWNERS 
SALES KIT 

IS INCREASING 
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Contractors Needs 
Are Reviewed By 
| CPCUs At Denver 


(CONTINUED FROM PAGE 6) 


| liaison between contractors and bond- 
| ing companies. Contractor failures are 
lon the increase, he said, due to over- 

extension, inexperience, unstable la- 
bor market, bidding too low and insuf- 
ficient liquid assets. A contractor who 
takes his bond man into his confidence 
jand keeps him fully advised of his 
activities will profit by the bond man’s 
experience and sound advice, and he 
will also enjoy faster service from the 
| bonding company. 











| Speaks On Property Needs 


Fred Gund of Colorado Springs 
spoke on the contractors’ property in- 
surance needs, referring to the pro- 
visions in most building contracts re- 
garding fire insurance. Special atten- 
tion should be directed to insurable 
interest in the building under con- 
struction. The Architects Institute of 
America’s recommendations on _ this 
subject were cited by Mr. Gund as 
offering the best solution. He pointed 
out that most government forms make 
ino reference to physical damage in- 
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All forms of business are eligible—every 
| venture is vulnerable. 


There are definite tax advantages and 


no headaches in adjustment. 


‘ *Proper amount is established 
in writing the policy. 
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surance. The contractor is required to 
deliver a finished job in accordance 
with specifications and any damage to 
the contract work prior to acceptance 
by the government is the contractor’s 
risk and a subject for builders’ risk 
insurance. A much neglected area is 
the contract relationship between gen- 
eral contractors and subcontractors re- 
garding insurable interest in the 
building under construction. 


Bret Kelly of Pueblo, explained some 
of the liability insurance problems con- 
fronting contractors. Technical prob- 
lems in auto liability insurance were 
outlined, such as drive other cars, non- 
owned autos, and hired cars. He said 
drive other car coverage for wives and 
families of corporate officers should be 
carefully scrutinized, since the com- 
prehensive liability policy does not 
provide this except by special endorse- 
ment. Loading and unloading acci- 
dents rest with the automobile carrier 
and other accidents with the general 
liability carrier. Mr. Kelly suggested 
use of the same company for both 
automobile and general liability, with 
the automobile coverage for contractors 
to be written on the comprehensive 
form. Definitions of “automobiles” can 
be confusing, he remarked. Crawler 
and non-crawler types of equipment 
are subjects for automobile insurance 
under some conditions and for general 
liability insurance under other con- 
ditions. 


All Are Important 


Products coverage, contractors pro- 
tective, and contractual liability other 
than that covered in the basic policy 
are all important to any contractor, 
Mr. Kelly said. Contractual liabilty and 
hold harmless agreements leave a con- 
tractor exposed to serious loss. Mr. 
Kelly said there is available no satis- 
factory way to insure this exposure. 
Hold harmless agreements should be 
kept narrow enough to be covered by 
the insurance coverage available. If 
possible, definite time limits should 
it is not open-end for years into the 
written into the agreement so that 
future. 

Clayton G. Smith, senior assistant 
manager, automobile division, National 
Bureau, spoke at the luncheon on the 
new safe driver auto plan which was 
approved for use in Colorado effective 
Oct. 1. Mr. Smith emphasized that the 
new policy is completely new in con- 
cept—‘“‘conceived in the terms of to- 
day’s market and the public needs and 
demands of 1960”. 


Underwriting Managers’ 
Council Set For Chicago 


Underwriting managers’ council of 
Independent Casualty Insurers will 
hold its fall meeting in Chicago at the 
Sherman Hotel, Nov. 10-11. The pro- 
gram consists of a presentation on 
workmen’s compensation and another 
on reinsurance. 


Minn. Conferment Nov. 7 


Minnesota chapter of CPCU will hold 
its all-industry luncheon and confer- 
ment Nov. 7 at Minneapolis. Frank 
Butterworth, Maryland Casualty Co., is 
chairman of arrangements. The main 
talk will be given by Thomas E. Wal- 
ton, vice-president of North America, 
whose topic will be “Modern Machines 
in Insurance.” The CPCU designations 
will be conferred by E. S. Overman, 
assistant dean of American Institute. 


Aviation Employees Elects 
Edward B. Sills, owner of Capital 
Growth Service, an investment advis- 
ory service, has been elected a vice- 
president of Aviation Employees Corp. 


Industrial Indemnity 
Names Ganz At S. F. 


Eric A. Ganz has joined Industrial 
Indemnity at San Francisco, where he 
will be in charge 
of property lines 
production activi- 
ties in the metro- 
politan area. 

Mr. Ganz had 
been with Great 
American for 22 
years, and most 
recently in charge 
of the Illinois de- 
partment. He has 
had experience as 
a field man and 
fire underwriter 
in both New York and San Francisco. 


LeBrun To Mass. Bonding 

George P. LeBrun Jr. has joined 
Massachusetts Bonding as_ special 
agent to handle brokerage production 
in the metropolitan New York area. 
He was formerly with Atlantic Mu- 
tual as special agent in metropolitan 
New York. 
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Harleysville Mutual 


To Form Life Company 

The policyholders of Harleysville 
Mutual companies have approved a 
resolution authorizing the organization 
and incorporation of Harleysville Life 
Ins. Co. It will be incorporated under 
the laws of Pennsylvania. 

The life company will have an ori- 
ginal paid-capitai of $300,000 repre- 
sented by 60,000 shares of $5 par com- 
mon stock and a paid-in surplus of 
$150,000 to be contributed equally by 
Harleysville Mutual Casualty and Har- 
leysville Mutual. Each company will 
receive 30,000 shares of life company 
stock. 


Hugo Dalmar Promotes Two 

F. X. Sepp and Alfred B. Strom have 
been named vice-presidents of Hugo 
Dalmar general agency, Chicago. Mr. 
Sepp, who began his insurance career 
with the agency 28 years ago, is fire 
and production manager. Mr. Strom, 
with the agency 12 years, was pre- 
viously with Rollins Burdick Hunter 
as an account executive. He is man- 
ager of the casualty department. 
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comprehensive service? Write today, 
for complete information. 


CENTRAL CASUALTY COMPANY 


1633 Central Street 


Evanston, Illinois. 


DAvis 8-9600 
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[_] Long Haul Truck 
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60 John Street New York 38, N. Y. 








IIHS Awards To I1 
States For School 
Driver Education 


Insurance Institute for Highway 
Safety has recognized 11 states and 
District of Columbia for their 1959-60 
high school driver education programs. 

Achievement awards were earned 
by Arizona, Delaware, Florida, Iowa, 
Kansas, Michigan, North Carolina and 
Utah. Progress awards went to District 
of Columbia, Illinois, and Indiana. 
Michigan received a special award for 
providing driver education in its pub- 
lic schools for non-public school stu- 
dents. Plaques will be presented at 
local ceremonies in the various states. 

The chairman of the board of judges 
for the awards, Dr. Walter A. Cutter 
of New York University, noted that the 
percentage of eligible students who 
took courses dropped 11% from 68% 
to 57% during the year. 

IIHS attributed the decline to lack 
of funds to operate courses. It favors 
state legislation to provide funds for 
school driver training. Only 17 states 
provide such funds. 

The 1959-60 program was partici- 
pated in by 48 states and District of 
Columbia. Of 17,227 public schools, 
12,600 or 73% offered a course. Qual- 
ifying courses were provided by 56% 
of the schools. Of 1,868 private and 
parochial schools which reported from 
29 states and District of Columbia, 251 
had qualifying courses and 459 offered 
some other type of driver training 
courses. 


Hartford Office Expanded 


By London & Lancashire 


London & Lancashire group has 
completed a program of modernization 
and expansion of its administrative of- 
fices in Hartford. The office has been 
remodeled and 22,000 square feet of 
office space added. 

Charles E. Dox, U. S. manager, 
noted that the building coincides with 
the present trend for greater admin- 
istrative efficiencies. His group’s ex- 
pansion will aid a speed-up of process- 
ing procedures and permit full use of 
electronic equipment. 


Flanders In West Michigan 


General Accident has appointed 
Marvin R. Flanders special agent at 
Grand Rapids for western Michigan. 
He entered the business in 1951 in the 
claims department of Maryland Cas- 
ualty. He went with the Buckeye Un- 
ion claims department in 1953 and be- 
came a special agent for that company 
in 1955. 
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N.Y. Brokers Told Of 
Good Company-Broker 
Relations In England 


Relationships between companies 
and brokers in England have never | 
been better, according to Victor Dover, 
a British insurance journalist, who | 
spoke at the fall forum of Greater | 
New York Insurance Brokers Assn. 
Mr. Dover was in the U. S. to attend 


the convention of International Union i 


of Marine Insurance in Washington, 
Dic, 

In England, Mr. Dover reported, 
brokers associations have gone out of 
their way to develop friendly relations | 
with the companies, which in turn 
take the long view and continue to | 
renew unprofitable business in hopes 
the tide will turn, even if this trend | 
has to be encouraged by increasing 
rates or imposing restrictions. 

He said that many British brokers 
avoid using Lloyd’s markets because 
of an alleged tendency of underwrit- 
ers there to get in and get out of par- 
ticular lines of business according to 
immediate profit and loss potentials. In ) 
contrast, 
fostering a continuity of their risk as- } 
sumptions. 

Mr. Dover observed that attempts to 
institute compulsory registration or 
qualification measures for brokers or 
agents have not been strongly sup- 
ported. There is a history in England 
of long-established relationships be- 
tween companies and large numbers 
of agents who use insurance business 
to supplement other sources of income. 
Such producers receive the same com- 
mission as full-time brokers. Brokers 
are disturbed when companies unilat- 
erally scale down commissions in an 
endeavor to reduce expense ratios. 
Brokers’ associations try to combat 
commission cuts by means of reasoned 
persuasion. 

There is a need also, he said, for 
regulations on commingling funds. In 
the event insurer becomes insolvent, 
these funds now pass to a receiver 
and are not earmarked for the benefit 
of the policyholder. 





Joint Insurance School 
At Louisville Oct. 10-14 


Kentucky all-industry insurance | 
school will be held Oct. 10-14 at the | 
Kentucky Hotel, Louisville. The school, 
designed for people that are entering | 
insurance, is sponsored by Kentucky } 
Assn. of Insurance Agents, Kentucky 
Assn. of Mutual Insurance Agents, 
Kentucky Fire Underwriters Assn., 
Kentucky Assn. of Casualty & Surety 


Managers, and others. 1} 
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| St. Paul F. & M. Has 
r | Several Ohio Changes 
D. N. Tharalson and W. E. Stearns 
) have been advanced by St. Paul F. & 
1ies | M. from special agents to state agents 
ver ‘jin Ohio. The former will continue as 
ver, | assistant to E. O. Pierce, Cleveland 
vho | manager, and the latter will travel the 
ater { northeastern field under Mr. Pierce’s 
ssn. | general supervision. 
end} In addition to servicing the agents 
ion = his territory, State Agent Karl J. 
ton, | Krug Jr. has assumed administrative 
responsibilities at Columbus, following 
ted, | the retirement of State Agent H. L. 
t of { Rubrecht. State Agent W. S. Meyer 
ions | has been transferred to Columbus from 
urn | Cleveland and will travel east central 
' to | Ohio. 
ypes | A new office has been established in 
end | the Crowner Building, Toledo, headed 
sing | by State Agent Harold E. Horner, who 
has transferred from Cleveland. 
kers } — 
, | MacGregor Retires After 35 
par- | Years With Mich. Mut. Liab. 
3 to | W.R. MacGregor, head of the claims 
. In | department of Michigan Mutual Liabil- 
are ity, is retiring Oct. 1 after 35 years with 
as- | the company. He was guest of honor at 
| a dinner Sept. 22 that was attended by 
is to } 75 of his associates in the company and 
_ OY } at which the main speaker was Walter 
S Or } —, Otto, chairman. Mr. MacGregor also 
SUP- | was guest of honor at a testimonial 
land } dinner in New York given by the com- 
be- | bined claims committee, a group re- 
bers presenting Assn. of Casualty & Surety 
Me€SS | Companies and National Assn. of Mu- 
ome. | tual Casualty Companies. 
-om- 
ykers 
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Government Threat To 
Adé&S Market Foreseen 


A warning that part of the A&S 
market may pass into the hands of 
the federal government was sounded 
by Lester O. Schriver, executive vice- 
president of National Assn. of Life 
Underwriters, at the annual meeting 
of International Claims Assn. in Lake 
Placid, N.Y. 

Mr. Schriver pointed out that in- 


surers have innumerable A&S cover- | 


ages and some of them do not belong 


on the market. In their eagerness to | 
companies have not | 
served the public well. Unless they find | 
a way to deliver their indispensable | 
service to the public efficiently, ade- | 
quately and economically, then that | 


sell, he said, 


service will be taken over by the gov- 
ernment. 

Mr. Schriver believes that private 
insurers can do the job better, but the 
public and politicians must be con- 
vinced of that. 


At the meeting, Herman H. Bijesse, | 
Guardian Life, was elected president. | 
Other officers named are Stanley L. | 


Peterson, Aetna Life, vice-president; 
Howard LeClair, Mutual of Omaha, 
secretary, and John McAlexander, 
Bankers National Life, treasurer. 


Michigan Blues Start 


Information Program 


Michigan Blue Cross-Blue Shield has 
started a trial program of visiting hos- 
pitalized subscribers to explain contract 
benefits and to answer questions about 
coverages. Many hospitals in both De- 
troit and other parts of the state will 
be included in the four-week experi- 
mental information service. 

“Many of our subscribers, when 
they are hospitalized, worry about how 
much of their bill will be covered,” 
said William S. McNary, executive 
vice-president of Blue Cross. “We are 
hoping this program will do much to 
alleviate their worries.” 

A questionnaire will be given to pa- 
tients served under the program to 
determine if it should be made per- 
manent. 


A. H. Brennan Moves To 
Employers Reinsurance 


A. Harrison Brennan, formerly as- 
sistant manager of the casualty de- 
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partment at Royal-Globe, has joined | 


the eastern department of Employers | 
Reinsurance. He had been with Royal- | 


Globe for 14 years, starting as a special 
agent. 


Haase Joins Lumber Mutual 


W. A. Haase has joined Lumber 
Mutual in the Ohio and Michigan field. 
He was formerly special agent of Wor- 
cester Mutual in Ohio, west Pennsylva- 
nia and Indiana. He is a past presi- 
dent of Ohio 1752 Club and is an hon- 
orary director of Ohio Assn. of Mutual 
Insurance Agents. 


State Farm Insures 71-Year-Old 


Under New Old Age Program 

R. F. Browning, 71, of Hollister, 
Cal., was the first person to be in- 
sured under State Farm Fire & Cas- 
ualty’s new standard insurance pro- 
gram covering qualified drivers under 
25, over 65, and other marginal risk 
drivers of all ages. The plan was first 
introduced in California and has since 
been approved in eight other states. 

Mr. Browning, a test driver for a 
major auto manufacturer, has had 
difficulty obtaining insurance because 
of his age, in spite of a flawless driv- 
ing record. 





SELLING 


| Let your Mill Owners fieldman’s experi- 
ence make your job easier. Use his knowl- 
edge and skill in acquainting prospects 
with the coverages they need. You'll find 
his personal assistance will lead to the 
more profitable kinds of business. 


Overcome your prospect’s sales resistance. 
Use a Mill Owners Vis-U-Lizer to help 
him see and grasp the benefits of the in- 
| surance program he needs. This and other 
Mill Owners Visual sales tools will make 
your presentation more effective and save 
| you time. 





LET MILL OWNERS 
HELP YOU NAIL DOWN 


more sales in 1960 





SERVICING 


Gain profits by making more prospect 
calls this year. Let Mill Owners stream- 
lined accounting service relieve you of 
time-consuming paper work and office 
detail. Use extra time to make extra calls. 
Ask your fieldman about this special 
service. 


GO MILL OWNERS FOR SUPER SALES IN 1960 
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Editorial Comment 
To Be Remembered Nov. 8 


Insurance people will certainly want 
to take into account—through not nec- 
essarily to the exclusion of all other 
factors—the attitude that members of 
Congress have displayed on proposals 
to use the social security method for 
providing medical and hospital care 
for the aged. Almost without exception, 
the industry attitude is strongly op- 
posed to that method. 

The clearest division between the 
advocates of the Forand bill and other 
social security measures and the oOp- 
ponents of such plans showed up in 
the Senate vote Aug. 23 on the Ken- 
nedy-Anderson amendment to the 
Senate finance committee bill on med- 
ical care for the aged. The amendment 
would have used the social security 
approach. The amendment was de- 
feated, 51 to 44. 

Of those who voted against the 
amendment, the following Senators are 
up for reelection this year: Democrats, 
Eastland of Mississippi, Ellender of 
Louisiana, Frear ef Delaware, Jordan 
of North Carolina, Kerr of Oklahoma, 
McClellan of Arkansas, Robertson of 
Virginia, Russell of Georgia, Sparkman 
of Alabama and Thurmond of South 
Carolina; Republicans, Allott of Colo- 
rado, Bridges of New Hampshire, 
Cooper of Kentucky, Curtis of Nebras- 
ka, Dworshak of Idaho, Mundt of 
South Dakota, Saltonstall of Massa- 
chusetts, Schoeppel of Kansas and 
Smith of Maine. 

In the House, it is more difficult to 
draw a sharp dividing line, but insur- 
ance men are probably aware of what 
position each candidate in their district 
has taken on the social security ap- 
proach to medical care for the aged. 
Outstanding, of course, is Mills of 
Arkansas, the ways and means com- 
mittee chairman, in the fight against 
the Forand type of plan. Others who 
led the opposition were Byrnes of Wis- 
consin, Curtis of Missouri, Harrison of 
Virginia, Herlong of Florida, Ikard of 
Texas and Watts of Kentucky. 

We certainly do not advocate voting 
for an obvious incompetent just be- 
cause he happened to vote “our way” 

’ on medical care for the aged. On the 
other hand, a feeling in Congress that 





people in the insurance business re- 
member their friends on election day 
is a healthy countermeasure to pres- 
sures that members are under to vote 
for unsound measures advocated by 
both the starry-eyed and the coldly 
cynical brands of pie-in-the-sky pro- 
moters.—R.G.E. 





Personals 


Edwin F. Saunders of Walterboro, 
the new president of South Carolina 
Assn. of Insurance 
Agents, has been 
in the business for 
20 years, starting 
as a partner in the 
T. C. Hodges agen- 
cy at Walterboro. 
After service in the 
navy he formed 
Saunders Insur- 
ance & Finance Co. 
in Walterboro. He 
has been active in 
association work 
and is a past presi- 
dent of the Chamber of Commerce and 
is a past chairman of Collegton district 
Boy Scouts. 


E. F. Saunders 


Stuart E. Graham of Wilkes-Barre, 
the new president of Pennsylvania 
Assn. of Insurance 
Agents, is past 
president of his lo- 
cal association and 
has been serving as 
chairman of the 
Big I fund raising 
campaign in his 
state. He has been 
active in state as- 
sociation affairs 
many years. He 
was chairman of 
the public relations 
committee 1952-55 
and chairman of the accident preven- 
tion committee 1950-54. He was elected 
a director in 1956 and became a mem- 
ber of the executive committee. 





Stuart E. Graham 


A. B. Jackson, president St. Paul 
F.&M., is one of nine civic-minded 
citizens of St. Paul who are making 
available to the city a tract of 254 





acres along the Mississippi for park 
and recreation purposes. 


Leslie H. Cook, reinsurance interme- 
diary and London Lloyd’s representa- 
tive, Chicago, will leave for London 
Oct. 11 to confer with Lloyd’s brokers, 
after which he will tour Italy and 
return to the U. S. Nov. 22. 


Deaths 


RICHARD C. CUMMINGS, 45, vice- 
president of the T. A. Cummings Jr., 
metropolitan su- 
pervising agency 
of Chicago, died. 
Following legal 
experience and 
military service, 
Mr. Cummings en- 
tered insurance in 
1946 with the claim 
departmentof 
Travelers at Chi- 
cago. He subse- 
quently went with 
the old Manufac- 
turers Casualty 
and in 1948 with 
Hartford Accident in the claims depart- 
ment. He had been with the Cumm- 
ings agency since 1954. 


CLINTON L. ALLEN, chairman of 
Aetna Fire and president 1950 to 1959, 
died at his home in 
West Hartford. He 
would have been 
67 Oct. 3. He en- 
tered business in 
1913 with Orient 
and rejoined the 
company in 1919 
after army service 
on the Mexican 
border in 1916 and 
in France during 
World War I. He 

. joined Aetna Fire 
Clinton L. Allen in 1921 as special 
agent in Michigan and became state 
agent in 1924. He was president of 
Michigan Fire Underwriters Assn. in 
1927. He went to Hartford in 1928 as 
state agent for Connecticut and western 
Massachusetts. He was president of 
Connecticut Field Club and served on 
the executive committee of New Eng- 
land Insurance Exchange in 1933-34. 
He was one of the founders of Hartford 
College of Insurance and was a member 
of the executive committee and a trus- 
tee. Moving up, he became successively 
general agent of the company, assistant 





Richard C. Cummings 
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secretary and secretary. He was elected 
vice-president and transferred to Chi- 
cago as manager of the western depart- 
ment in 1946. He was vice-president of 
Western Underwriters Assn. In 1949 he 
became executive president at the home 
office and the next year president. He 
retired as president in February, 1959, 
and was elected chairman. He was a 
trustee of American Foreign Insurance 
Assn. and Underwriters Laboratories 
and served as director of U. S. Chamber 
of Commerce 1951 to 1957. Clinton L. 
Allen Jr. is with Marsh & McLennan. 


GEORGE E. SUMMERHAYES, 67, 
retired superintendent of Fidelity & 
Casualty’s fidelity division in the home 
office bonding department, died sud- 
denly at his home in Ho-Ho-Kus, N. J. 
He retired in 1958 after 38 years with 
the company. Mr. Summerhayes was on 
several advisory committees of Surety 
Assn. of America and was the author 
of numerous articles for insurance pub- 
lications. He played a prominent part 
in the development of the 3D policy. 





Mrs. HILDUR CLARKSON, wife of | 


John L. Clarkson, a partner in Bar- 
tholomay & Clarkson general agency, 
Chicago, and mother of John B. Clark- 
son, also a partner in the agency, died. 
She was a director of the women’s 
board of Presbyterian-St. Luke’s Hos- 
pital, Illinois Children’s Home and Aid 
Society and Peacock Camp for Crip- 
pled Children, Lake Villa, Ill. 


PHILIP L. GOODSON, 66, president 
Goodson & Flanagan agency, Green- 
ville, N. C., died. He founded the agen- 
cy in 1926. 


WILLIAM K. O’CONNOR, 62, a vice- 
president of Kurt Hitke & Co., Chicago, 
died of a heart 
attack while in the 
hospital for a 
check-up. The 
tests showed no 
evidence of any 
impairment and 
Mr. O’Connor had 
planned to return 
to work after a 





weekend at home. | 
He entered the in- | 
surance business 


W. K. O'Connor 


in 1929 as a placer 
for Kelly & Fuller agency, the same 
year going to Chicago, where he took 
charge of Royal’s reinsurance depart- 


in New York City 








the 


| secret 


ed ¢ 
NAIA 


ment the following year. Subsequently } tion 


he joined Northwestern National Fire | 3 
at the home office as superintendent {| —_ 


of the automobile department. 


City, 


00 


He returned to Chicago with the old | ©hai 


H. G. B. Alexander & Co. agency as 
automobile department superintendent, 
later becoming auto manager for In-| 
tegrity Mutual Casualty there. Then, 
for five years, he was auto department 
manager at Chicago of Netherlands 
and Great Lakes. When these com-) 
panies moved to Hartford, he joined 
Zurich as manager of the auto depart- 
ment. In 1937 he opened the Chicago! 
branch of American Indemnity and 
three years later joined Highway Mut-} 
ual Casualty (now Metropolitan of 
Chicago), remaining with the company | 
10 years and becoming assistant nes 
retary and chief underwriter. 

In 1950 he joined Kurt Hitke as 
chief underwriter of workmen’s com- 
pensation and general liability and 
later was made chief underwriter in 
charge of all lines, including business 
emanating from branch offices. Before 
he joined Kurt Hitke, its principal 
business was in the automobile lines. 
He was named a vice-president in 1952. 
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More NAIA Convention Pictures 
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Gus Naumann of Atlanta; C. B. Gamble, vice-president of U.S.F.&G.; Williford 

part J. L. Negley of Montclair and Walter Luckenbacher of Detroit on the left and Gtagg, executive vice-president of that company; Mrs. Naumann, and W. E. 

Sy. Joseph Maresca of Jersey City on the right, seen at George F. Brown & Sons Pullen, president and chairman of the company, at U.S.F.&G. headquarters) 
headquarters suite during the NAIA convention in Atlantic City with Robert W. uring the NAIA convention in Atlantic City. 

fe of | Bird and E. M. Koenig of Brown & Sons. 








Bar- 
oncy, Home maintain- 
ark- ! ed a big display of 
died. promotional mate- 
1en’s | rials for use by or 
Hos- for the benefit of 
Aid agents during the 
‘rip- NAIA convention. 
Shown at the booth 
are E. E. Whitlock, 
dent assistant manager 
een- of sales, P. Morgan 
gen- Williams, vice- 
president in 
charge of sales, 
vice- and Richard L. 
cago, Doyle, assistant manager of advertising and public relations. 
eart 
n the ' : 
The new officers of the state secre- 
r @ Mrs. Annie C. Womble, local agent of taries’ group of NAIA, yr jm 
The | Raleigh and senior member of the the annual convention in Atlantic City: 
1 no| North Carolina association, with Sher- Carroll Swickey of Oklahoma, secre- 
any | man Otstot, executive vice-president tary, and George C. Hughes of Rhode 
and | of that group, during the NAIA conven- Island, chairman. 
had | tion. Mrs. Womble has been attending 
sturn} the NAIA annual for several years. 
or a She is 83. 


jome. 
ein-| Lawrence R. 
ness | King of Cincinnati, 
City | new secretary of 
lacer | the local board 
same | secretaries, elect- 
took} ed during the 
part- | NAIA conven- 
ently } tion in Atlantic 
Fire | City, shown with 
ndent | Lonnie W. Mohun- 
dro of Dallas, new 
chairman,and 
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vad as! Derrel L. Clark of Royal-Globe entertains during the NAIA convention—W. C. Simpson of the 
dent Milwaukee, who company; Mrs.: Frank R. Jones, wife of the Fargo, N. D., agent; M. J. Rhew of 


i | was elected vice- Royal-Globe, and Thomas J. Ryan of Phoenix. 
hairman 
Then, | ° , 


npany | 
L sec- 
ke as| 
com- 
r and 
ter in 
siness 
3efore 
ncipal 
lines. A. Reid Johnson of New Amsterdam Casualty, Mrs. Lake, Julian B. Davis Jr. Robert E. Battles of Los Angeles, past NAIA president; Lawrence R. King, 
1 1952:| and Ralph W. Hawkins of New Amsterdam, and Robert H. Lake Jr. of Green- secretary Cincinnati association; Mrs. Kenneth P. Jones, wife of the Fargo, N. D., 
ville, Miss., at New Amsterdam’s headquarters during the NAIA convention. agent, and Vern T. Bartlett of Royal-Globe, during the NAIA convention. 
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Sell 


“Peace or Minn" 


—not protection 


The Purpose of Securing Insurance 
is to Avoid Uncertainty 




















Indemnity for loss is but an incidental and 
subsidiary part of fulfilling the guarantee 
against uncertainty. The REAL result 
of obtaining a policy of fire insurance on 
property is to make it a matter 

of economic indifference whether the 
property burns. That’s peace 

of mind! One actually receives 





the same benefit each year 
from his insurance whether 
he collects a claim or not. 
Insurance does not 

protect one from 

anything except uncertainty. 


ATLANTIC INSURANCE COMPANY 


DALLAS 
FIREe CASUALTY eAUTOMOBILE® INLAND MARINE 
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Says All Industry Bills Have Not Done Job 


(CONTINUED FROM PAGE 5) 
are indeed in deep trouble.” 

A doctrine of legal review which 
sustains inexpert or poor judgment 
merely because it is the commissioner’s 
judgment, set against expert good 
judgment, is an unsatisfactory doctrine, 
Mr. Marryott said. “In practical effect 
we are suffering from a sort of ad- 
minstrative absolutism which, under 
present conditions, is intolerable,” he 
declared. “Theory to the contrary not 
withstanding, a commissioner, by the 
simple expedient of refusing to agree to 
a filing until it is tailored to his own 
specfications can, in practical effect, 
take unto himself the rate making func- 
tion. When this happens the rating or- 
ganization is forced into the role of the 
commissioner’s technical staff.” 


Concept Was Idealistic 


Mr. Marryott said the all-industry 
bill concept that rates would be made 
by the companies acting independent- 
ly or through the rating organization 
and under the sympathetic eye of 
the commissioner “seems now to have 
been over-idealistic, if not naive.” 

He wondered if the law could be 
changed so that the reviewing court 
would be obliged to weigh the evidence 
and make its own determination. He 
concluded that this would not be pos- 
sible. A better solution would be to 
improve the techniques of presenting 
the insurance case. 

It might be helpful to call in per- 
sons trained and skilled in public re- 
lations to explain a need for rate 
change to “those who lack the same 
educational and experience antece- 
dents as the expert rate maker.” An 
inherent difficulty, he admitted, is to 
explain to the insurance emissaries the 
theory and procedure they must re- 
late. 

Better briefs and arguments can be 
developed as insurers gain experience 
with appeals, Mr. Marryott said. If the 
lawyers can develop highly persuasive 
legal presentations, the companies will 
win more cases. 

On top of the difficulty of winning 
the case is that even under good cir- 
cumstances a legal victory comes too 
late, he commented. Retroactive appli- 
cation of rates is difficult, and some- 
times by the time the court finds for 
the insurer the filed rates are obsolete 
and still higher ones are needed. Even 
a fully successful appeal is no adequate 
substitute for prompt approval by the 
commissioner, he declared. 


Suggests Permanent Authority 


Mr. Marryott, remarking that in 
some of the important states the com- 
missioners have actually taken on the 
role of rate makers, wondered whether 
it might not be just as well to give 
them permanent official rate making 
authority in hopes that an undivided 
body of this kind would produce a 
heightened sense of responsibility. At 
least, he added, it would spread the 
cost burden of rate making equitably 
over the public or the industry “instead 
of having it rest solely upon the rating 
tached to their status of setting a pat- 
organizations with only the very dubi- 
ous offsetting benefit presently at- 
tern from which others may freely de- 
part.” 

A question inherent in the problem 
of state regulation, Mr. Marryott said, 
is how the states that believe in ef- 
fective regulation and have developed 
mechanisms to implement their sys- 
tem safeguard themselves against “the 
insidious and debilitating effects of 
poor regulation, or lack of regulation, 
elsewhere.” Mr. Marryott illustrated 
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the situation by the example of a risk) 
with operations in several states, some) 
of which are tightly regulated (empha- | 
sizing adequacy and the prevention of | 
unfair discrimination) and some of 
which have loose regulation(with em- 
phasis on competition and low rates), 
The pressure of competition often 
brings about a practice of charging the 
approved rate in the closely regulated 
states by charging an artificially de- 
pressed rate in the loosely regulated 
states. When such practices are brought 
to light, the closely regulated state us- 
ually holds that its rating law has been 
violated in spite of protests raising 
questions of jurisdiction. 

But, Mr. Marryott pointed out, the 
difficulties in preventing violations of 
this sort are so great that the tightly 
regulated state is almost forced to con-| 
sider giving up the effort to regulate; 
the rates for such risks rather than) 
continue what must seem to it to be| 
regulatory hypocrisy. “Thus we find! 
that a sort of Gresham’s Law comes 
into operation and the bad regulation 
tends to drive out the good.” This has 
been recognized in the past, he said, 
but it has been limited to interstate 
rating. The same pressure, toward 
abandonment of good regulation, also 
arises when some states regulate less 
extensively or effectively than others, 
regardless of whether the problem of 
non-discriminatory rating of interstate 
risks is solved or abandoned. 


Difficult To Maintain 


“How can a state long maintain a 
system of regulation based upon the 
premise that adequate rates must be 
charged and unfair competition pre- 
vented, when citizens of less strongly 
regulated neighboring states are enjoy- 
ing the at least temporarily pleasant 
effects of too low prices which the 
competition there has generated?” Mr. 
Marryott asked. 

It was hoped at first that the adopt- 
ion of similar laws would produce a 
high degree of uniformity in the inter- 
pretation and administration, but that 
didn’t happen. Many patterns of regu- 
lation evolved. Mr. Marryott asked ! 
whether, with a further spread of di-| 
versity “and with enlarging areas of 
weakness, the whole structure is not 
being pulled down toward the least de- | 
gree of regulation and whether this 
process is not accelerating so rapidly 
as to require either superhuman efforts } 





to reverse the direction or an opie si 


tion to a new regulatory environment | 
in which little or no effort to secure or- 
der and stability, or to prevent unfair 
discrimination, is made and in which 
the emphasis will have to be upon 
stronger and more direct measures to 
safeguard solvency.” 

No solutions to problems such as 
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these are to be found in the report of 
the O’Mahoney subcommittee, Mr. Mar- 
ryott said. The counsel of that subcom- 
mittee, Donald McHugh, was, Mr. Mar- 
ryott said, to a degree “motivated by 
what I believe to be an unfounded fear 
that rigid regulation had been permit- 
ted to stifle competition; by an atti- 
tude that regards the industry’s tra- 
ditional apprehension as to the results 
of unrestricted competition as mere 
‘folklore’ or as ‘conventional wisdom’. ” 

While disagreeing with most of the 
theories and conclusions found in the 
O’Mahoney investigation and report, 
Mr. Marryott said it did help to bring 
into the open some of the serious is- 
sues which were a little below the sur- 
face. 


Period Of Decline 


“The institution of insurance rate 
regulation is now in a period of de- 
cline and disintegration,” Mr. Marry- 
ott averred. “Some of the sources and 
repositories of ability and power to 
regulate are breaking up. The momen- 
tum of the decline is increasing.” 

He said the all-industry bill went 
too far in the direction of unrestrained 
competition and has not proved to be 
sufficient to bring about a pattern un- 
der which the rating bureaus can sur- 
vive, except in the field of workmen’s 
compensation and schedule rated fire 
risks. The restraints of bureau mem- 
bership involving general adherence to 
its filings are not proving to be bear- 
able under current conditions. There 
is no reason to expect a change, nor 
can it be assumed that the situation 
is just another cycle which will gener- 
ate self-correcting forces. The changes 
now occuring may be of a different 
nature than in the past. 

“We are, I think, in a situation which 
can soberly be called a crisis and the 
usual restraints have failed. Some very 
difficult decisions have to be made.” 

He asked if it is possible to adhere 
to the all-industry pattern of law and 
make adjustments by way of adminis- 
trative action. To this he gave a nega- 
tive answer. 

Should unrestrained competition be 
given another trial, perhaps limited to 
the so-called personal lines? This con- 
dition nearly prevails today, he said. 

In the past, Mr. Marryott observed, 
the usual industry viewpoint was that 
too much competitive freedom brought 
with it the danger of insolvency. Dan- 
ger signals of this are now visible, “and 
a continuation of present trends de- 
mands, at the very least, serious con- 
sideration of the need to create some 
strong safeguards, perhaps in the form 
of ‘solvency funds’ to protect the 
policyholder of and claimants against 
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the insurers who do not withdraw 
from the battle soon enough. 

Mr. Marryott concluded that the 
chief hope lies in the NAIC, and ad- 
dressing himself to that body, he urged 
adoption of a “very strong regulatory 
pattern.” 


Allstate Appoints Six 


To Regional Positions 


Allstate has made six appointments 
in regional offices. They are: Robert J. 
Barry, services manager, and Gertrude 
M. Keogh, assistant personnel manag- 
er, both at Harrison, N. Y.; Harold G. 
Behnke, policy service manager, Sko- 
kie, Ill.; Carroll E. Dunn, sales super- 
visor, life, A&S, Atlanta; Frank J. Far- 
rell, assistant claim manager, Pasadena, 
Cal., and James E. Fraser, district sales 
manager, Toronto. 


Taxter Special Agent 
Of Celina In Columbus 


Celina group has made David A. 
Taxter special agent, operating out of 
Columbus, Ohio. He will handle a 10- 
county area. He has been with Nor- 
wich Union, Fireman’s Fund, North 
British and the Ohio Inspection Bur- 
eau. 


Weghorn Acquires Agency 


John C. Weghorn agency of New 
York has purchased the Blakeslee & 
Wilbur agency of Patchogue, N.Y. It 
will be operated as Blakeslee, Wilbur 
& Weghorn. 

Peter C. Waldeck has joined the new 
agency as vice-president and general 
manager. His 30 years in insurance 
include 15 years as chief underwriter 
of the New York office of Loyalty 
group. He has been secretary of Cas- 
ualty Managers Assn. 

Fred Wilbur is remaining temporar- 
ily in an active position with the new 
organization. After he retires he will 
continue as a consultant. Donald Avi- 
ano will remain with the agency as 
assistant secretary and will assist Mr. 
Waldeck in the management. 


Pierson In New Post 


Standard Accident has named Nor- 
wood S. Pierson production manager 
of the New Jersey office, where he 
was formerly a field representative. 
He joined the company in 1955. 


In Waco For Hartford Accident 

Hartford Accident has appointed 
Thomas M. Wightman special agent at 
Waco, Tex. He was previously asso- 
ciated with a local agency. 
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PRIMARY COVERAGES IN ILLINOIS 
WORKMEN'S COMPENSATION GARAGE & DEALERS-LIAB. 
AUTOMOBILES & TRUCKS LIQUOR LIABILITY 
OLT—MFRS. & CONTRACTORS MALPRACTICE LIABILITY 
COMPREHENSIVE GEN’L. LIAB. BEAUTY SHOP LIABILITY. 
COMPREHENSIVE PERSONAL LIAB. BURGLARY 
PRODUCTS LIABILITY PLATE GLASS-50/50 

%& Special Retros on Large W.C.-Liab.-Fleets, Etc. 


SURPLUS LINES 


OUTSIDE ILLINOIS — Through Licensed 
Surplus Lines Agents in Those States 
And Territories Which Permit Non- 
Admitted Carriers To Write Liability 
Coverages. 


EXCESS LIABILITY 


All 3rd Party Liability Including Excess 
Above Assigned Risk Auto Limits to 
100,000 /300,000 /100,000. 


THE CASUALTY COMPANY WITH EXTENSIVE FACILITIES ... 
FLEXIBLE UNDERWRITING . . . REALISTIC RATING .. . 
INDEPENDENT! 

SINGLE RISK REINSURANCE TO 82.000.000!!!! 


FIDELITY GENERAL |“42 | INSURANCE COMPANY 


A STOCK COMPANY 


222 West Adams Street 


RAndolph 6-4060 Chicago 6, Illinois 








MY! HOW FAST HE'S GROWING... 




















LIKE LA SALLE CASUALTY 


Remember? When mother used to say 
— “Land’s sake, he outgrows his 
clothes as fast as we buy them!” This 
just about describes La Salle 
Casualty’s growth. After only 20 
months in our present location, 
expanding business requires another 
move to larger and more efficient 
quarters in the La Salle Wacker 
Building . . . in “insurance row” and 
where parking is conveniently 
available in our building. 


Telephones: Financial 6-7500 





Claim Department Financial 6-7515 


Casualty Company 


LA SALLE WACKER BUILDING 
221 NORTH LA SALLE ST CHICAGO 1, ILL 


“Growing with Chicago Since 1927” 
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Good Crowd For Casualty Meeting in W. Va. 


(CONTINUED FROM PAGE 1) 
pany group, recalled that this is the 
69th meeting for it and the 47th for 
the agents. 

James M. Crawford, North America, 
is the new president of the company 
group, and Guy T. Warfield Jr., Balti- 
more, past president National Assn. of 
Insurance Agents, is the new president 
of the agents’ organization. 

Other officers of the executive group 
are Guy E. Manning, Aetna Casualty, 
vice-president; J. Dewey Dorsett, sec- 


retary-treasurer (reelected); W. E. 
Pullen, U.S.F.&G., chairman executive 
committee, and these new executive 
committee members—Harold G. Evans, 
American Casualty; William Bernhard, 
General Accident; Manning W. Heard, 
Hartford Fire, and E. L. Mulvehill, 
American Reinsurance. 

Other new officers of the casualty 
agents are Edwin P. Simon of Chicago 
and Travis Bailey of San Antonio 
vice-presidents; C. F. J. Harrington, 
executive vice-president (reelected); 
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We are proud of our reputation for 
prompt payment of claims ...a 
reputation that has been earned through 
the years. Discover for yourself — the 


\ security, strength and service of our 
\ Group — to help you sell and earn! 
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and Chase Ridgeley, Baltimore, secre- 
tary-treasurer (reelected). New direc- 
tors are John Conklin Jr., Hackensack; 
C. Peyton Daniel, St. Louis; Mr. Har- 
rington; Thomas J. McCaffrey, Albu- 
querque; C. W. Olson III, Chicago; 
H. Thorp Minister, Columbus; John 
Stough, Louisville; and David Wyer, 
Columbus. New members of the execu- 
tive committee are W. Wright Hum- 
phreys, Philadelphia; John Langhorne, 
New York; Frank H. Tormoen, Kansas 
City, and Henry Valcour, Boston. 

T. A. Long, London Assurance and 
Commissioner Rufus Hayes of Louisi- 
ana won the horseshoe pitching con- 
test. William Smith of Louisville made 
a hole-in-one in the golf tournament, 
the first time this has ever happened 
at this affair. 


Volume $10.6 Billion Last Year 


When the executive group started, 
annual casualty premiums were $8.5 
million, mostly accident insurance, in 
a day when the great producers of ac- 
cidents were bicycles and railroads. 
Last year the casualty volume was 
$10.6 billion. 

Several commissioners were on 
hand, including Sam Beery of Colo- 
rado, president National Assn. of In- 
surance Commissioners; T. Nelson 
Parker of Virginia, vice-president of 
NAIC; Rufus D. Hayes of Louisiana, 
chairman of the executive committee; 
C. Judson Pearson of West Virginia, 
and C. Lawrence Leggett of Missouri; 
plus Alfred J. Bohlinger, former su- 
perintendent of New York and now a 
New York City attorney. 

The next meeting will be held here 
Oct. 8-11, 1961. 

Walter M. Sheldon of Chicago, who 
is marking his 50th anniversary in 
the business, in his talk as president 
of the agency group, noted improved 
results for the companies the first half 
and said he expected it to be an im- 
proved year for the insurers. This may 
result in a loosening of the market, 
which agents sorely need. 

He said he believed the rating bill 
in District of Columbia proposed by 
Sen. O’Mahoney and aimed at wide 
open competition would tend to limit 
the market, force smaller companies 
to merge or get out of the business, 
and thus reduce instead of increase 
competition. He said he hopes the con- 
flicts in the business will be recon- 
ciled so that the industry can help 
strengthen state regulation and thus 
meet the challenge of the D. C. pro- 
posal, which would only add to pres- 
ent unsettled conditions. There is 
plenty of competition, he testified, in 
price, form, and kind of company. 
Sound rates and classifications are es- 
sential. Otherwise more risks will be- 
come assigned, commissions reduced, 
and, with higher agency costs, make it 
difficult for agents to make ends 
meet. 


Urge Conferences On Plans 


Mr. Sheldon urged companies to con- 
fer with agents on plans for competi- 
tive products. Conference is needed on 
over-all problems of mutual concern. 
He emphasized the need for confer- 
ence right now on automobile as- 
signed risks. He expects much to 
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come from the formation of a Nation- 
al Producers Council and hopes Na-\ 
tional Assn. of Insurance Agents will! 
join. \ 

He said that centralized purchase of 
insurance or no-insurance in the De-| 
fense Department concerns him. It is 
time for the business to protest such 
federal infringement where the activ in) 
ty is not supported by public funds,| 

Mr. Mobley introduced a new idea \ 
in presidential addresses at these 
meetings. He turned his attention 
away from the business to the cold 
war and the business man’s interest in 
how well the country is doing in it. 
He compared the score there with| 
medal play in golf, where the score\ 
over all holes played is what counts— 
the long pull. The talk was warmly 
applauded, and John C. Weghorn of| 
New York urged those in the busi-| 
ness to tell the rest of the country; 
that it was ready to fight. He highly 
commended Mr. Mobley’s address. 

J. Dewey Dorsett, general manager! 
of the company organization, handled) 
some of the presiding chores with C) 
F. J. Harrington, executive vice-pres- 
ident of the agents’ group, participat- 











president Insurance Information In- 
stitute, described the work of that or- 
ganization. 


Harrington Reports 


The company management emphasis 
on competition, “sound or unsound,” 
poses a serious problem for all pro- 
ducers, Mr. Harrington said in his an- 
nual report. The downward revision of 
commission income and ever-increas- 
ing expenses, coupled with the de- 
mands on the time and _ intelligence 
of the producer in mastering new form 
rates and rating plans presents a di- 
lemma which can only result in sur- 
vival of the fittest. 

“While every producer should wel- 
come progress in the development of 
new and broader protection, confer- 
ences between producers and compa- 
nies prior to announcement of new 
policy forms or rating plans is an im- 
portant way of bringing order out of 
increasing chaos in the fire and cas- 
ualty business,” he declared. 

He noted that American underwrit-| 
ers have not developed to the point 
where they are equally proficient in| 
both casualty and fire lines. The 
philosophy of the one when applied to 
the other generally has produced un-; 
satisfactory results. 


ing. 
Roland H. Lange of Hartford ; 














Explore Joint Forum Idea 


\ 
Earlier this year, Mr. Harrington 
commented, American Insurance Assn. 
and producer organization representa- 
tives explored the possibility of a joint 
agency-company research forum where 
the tensions in the business might be 
reduced. Producers apparently had in 
mind sales research and product de- 
velopment. It was generally agreed 
that this idea should be explored fur- 
ther. AIA and producers agreed to sur- 
vey their existing research facilities 
Another meeting is to be schedule 
Another effect to cement company- 
producer relations is the National In- 
surance Producers Conference, Mr 
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Harrington said. He hopes producers 
groups other than his own, the surety 
bond producers, and the brokers will 
join. 

Bond Losses Zoom 


He called attention to the alarming 
increase in contract bond losses, due 
in part to the expansion of specula- 
tive bidding by new contractors with 
doubtful ability to perform. Losses will 
decrease, rates will increase, or the 
market will tighten up. Mr. Harring- 
ton likes the latter least of all. 

In the area of the O’Mahoney report, 
Mr. Harrington called attention to its 
recommendation of closer regulation 
and supervision of agency practices. 
The report states that present licensing 
laws are too frequently administerd 
as revenue measures. “Agents should 
be required to show more adequate 
training, better prospects for financial 
success, and greater knowledge of the 
life insurance business. State super- 
visory officials should give more atten- 
tion to . . . company training courses, 
sales contests, compensation arrange- 
ments.” Mr. Harrington also noted the 
Senate subcommittee’s interest in a 
closer scrutiny by state officials of 
“the activities of officiers and direc- 
tors” of companies and the compe- 
tence and activities of company man- 
agements. 

The proposed District of Columbia 
rating bill “appears to encourage un- 
bridled competition” and departs from 
the conservative views originally ex- 
pressed by Congress that competition 
should be on a sound rate basis, he 
observed. 

His group, he said, watched the 
freedom of contract bill in New York 
and decided that it would authorize 
interference by the superintendent in 
commissions. His association “categori- 
cally opposed specific mention of com- 
missions themselves, in this or any 
other legislation.” 

The “revolution” in the business is 
destined to continue, he said. The pub- 
lic interest requires proper balance be- 
tween the authority of management 
and that of supervisory officials. 


Lange Details III Work 


The work of Insurance Information 
Institute already is having its effect, 
Mr. Lange pointed out. He cited the 
example of Maryland, where the com- 
panies introduced the merit rating 
coverage for automobile June 1. A few 
weeks later a member of the legisla- 
ture attacked the plan as a profit-mak- 
ing scheme of the insurers designed to 
take more money from poor, unfor- 





Peerless Names R. C. Scott 


Manager At Montpelier, Vt. 


Peerless has appointed Robert C. 
Scott manager of Montpelier, Vt. He 
has been multiple line field man at 
the company’s Syracuse office since 
1957. 


Hurlbut In W. Mass., Vt. 


London & Lancashire has appointed 
Vincent B. Hurlbut Jr. special agent 
for western Massachusetts and Ver- 
mont. He joined the group in the home 
office in 1948 and has been engaged 
in fire and casualty underwriting. 


Bergen County (N. J.) Assn. of In- 
surance Agents will hold a meeting 
Oct. 13 on the 1959 homeowners at 
the Steak Pit, Route 4, Paramus. The 
speakers will be John J. Hulighan, 
marine manager at Newark of Ameri- 
can, and Frank Rudden of New Jer- 
sey Fire Insurance Rating Organiza- 
tion. 


HteNATIONAL UNDERWRITER 


tunate motorists who happened to have 
black marks on their driving records. 
The charges, incorrect as they were, 
were aired at a public hearing and re- 
ceived wide publicity. 

III immediately went to work to 
draft a counter-statement which 
pointed out the ridiculous nature of the 
charges. The competitive prices for 
three-fourths of Maryland motorists 
were emphasized. The next day head- 
lines read “Critics of Merit-Rating 
Auto Insurance Plan Hit;’ Insurance 
Official Calls Charges Against Merit 
Plan Misunderstood,” and “Official 











Backs New Plan For Auto Insurance.” 

Mr. Lange cited other examples, in- 
cluding efforts in Oklahoma to get a 
state monopoly for workmen’s com- 
pensation. III arranged for a member 
of that state’s insurance speakers’ bu- 
reau to appear before the Republican 
policy committee and explain the dis- 
advantages of the state monopoly. As 
a result the Republican plantform did 
not support the monopoly fund propo- 
sal. 

The mere existence of III will not 
solve immediate or long range prob- 
lems with the public, Mr. Lange ob- 
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served—that solution must come from 
the individual efforts of every part of 
the business, from the agent’s sale of a 
proper contract through equitable ad- 
justment of losses. The III’s job is to 
develop and administer a complete pro- 
gram of communications. This will re- 
quire the participation of producers, 
companies, employes, field men, ad- 
justers and the press, so that the full 
impress of the business will reach the 
public. III also will seek to effect com- 
munication within the industry. This 
is vital in a day when there are so 
many changes, he said. 





With the addition of Life and Accident and Health to our 
long established and growing capacities in strategic per- 
sonal and commercial lines, we offer independent agents 


and brokers a uniquely coordinated traditional service. 


ChM0E. CXp, VOC. UNDERWRITERS 


90 John Street, New York 38, New York 


Manager 


FEDERAL INSURANCE COMPANY + VIGILANT INSURANCE COMPANY + THE MARINE INSURANCE CO., LTD. - THE SEA INSURANCE CO; LTD. 
LONDON ASSURANCE (MARINE DEPT.) - ALLIANCE ASSURANCE CO., LTD. 
Life Insurance, Accident & Health, Group Insurance through 


THE COLONIAL LIFE INSURANCE COMPANY OF AMERICA 
Affiliate of FEDERAL INSURANCE COMPANY 


Aviation Insurance through Associated Aviation Underwriters 
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WANT ADS 


Rates—$22 per inch per insertion—1 inch minimum—sold in units of half-inches. Limit— 
40 words per inch. Deadline 4 P.M. Friday of week before publication in Chicago office— 
175 W. Jackson Blvd. Individuals placing ads are requested to make payment in advance. 
THE NATIONAL UNDERWRITER 
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KANSAS CITY OPPORTUNITY AVAILABLE 


Leading aggressive independent stock casualty multiple line group has position open 
for casualty man to develop business in Kansas City area. Must be capable of ad- 
vancement to assistant managerial position—at least three years casualty expe- 
rience required. Send complete resume—all replies confidential. Reply Box T-92, 
National Underwriter, 175 W. Jackson Blvd., Chicago 4, Illinois. 








PROGRESSIVE ACCIDENT 
and SICKNESS COMPANY 


operating in the Mid-West desires to work 
with Agencies specializing in the sale of 
Loss of Income Plans—Group—lIndividual 
— Association — Professional — Accident 
Only — Accident and Health—Keyman — 
Business Women — Franchise — and other 
Lines of Accident and Sickness Coverages. 
Will assist in developing new plans with 
exclusive agency protection or will help 
you with your ideas. Attractive commission 
arrangement. Inquiries specifically invited 


from Illinois — Indiana — lowa — Ken- 
tucky — Maryland — Michigan — Mis- 
souri — Ohio — Pennsylvania — South 
Dakota and West Virginia. Address: Agen- 


cy Director—Box U-3, National Under- 
writer, 175 West Jackson Boulevard, 
Chicago 4, Illinois. 


FIRE UNDERWRITER 


Our entrance into the Commercial Fire 
field has created a once-in-a-lifetime op- 
portunity for an experienced underwriter. 
Prefer at least five years specific Fire 
Underwriting experience. Age to 40. Must. 
have ability to train and develop others 
in this special endeavor. Salary open. Re- 
plies held in strictest confidence. 


PERSONNEL MANAGER 
ALLSTATE INSURANCE COMPANY 
5510 Greenbriar Dr. 
Houston, Texas 
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N. Y. AR Plan Attacked At Hearing 


(CONTINUED FROM PAGE 2) 

plan a state-fostered insurance monop- 
oly. He charged that George J. Schep- 
ens, plan manager, was running it 
“like a private preserve,” discouraging 
agents and brokers, or even putting 
them out of business. He referred to 
the plan’s summary action last week 
in closing down its over-the-counter 
delivery of FS-1 certificates, thus cur- 
tailing one-day service and delaying 
delivery of policies. 

Julius I. Wikler, counsel to the com- 
mittee, was disturbed by these “seri- 
ous charges” and asked Mr. Sutton if 
he had supporting evidence. Mr. Sut- 





CASUALTY MAN 


UP TO 10 YEARS 
EXPERIENCE OR MORE 


Strong Underwriting, Actuarial or Forms 
background. Creative interest and talent 
for position in Research Department of 
large multiple-line insurance company. 
Send resume to Box U-I, National Under- 
writer, 175 W. Jackson Blvd., Chicago 4, 
Illinois. 














SENIOR UNDERWRITER 
AUTO CASUALTY 


We are seeking a man with about 8 years 
underwriting experience in a quality stock 
company, for our Buffalo, New York office. 
He will bring to the position an excellent 
technical background. This man will be- 
lieve he has executive potential, which will 
enable him to advance further. Outstand- 
ing fringe benefits are included in this 
opportunity. Salary is open. 

Write in full confidence to Box T-88, 
National Underwriter, 175 W. Jackson 
Blvd., Chicago 4, Illinois. 


SENIOR CASUALTY UNDERWRITER 
desired by newly activated branch 
office in Indianapolis. Write in full 
detail to Boston Insurance Group, 
546 Illinois Building, Indianapolis, 


Indiana. 


CASUALTY UNDERWRITER 


Excellent opening in St. Louis service 
office for man with several years 
casualty underwriting experience. 
Please call Mr. Herbst at St. Louis 
office, OLive 2-5225 or Mr. Eby at 
Chicago office, WAbash 2-5463 to 
discuss. General Accident group. 








ACCIDENT & SICKNESS 
UNDERWRITER-MANAGER 


We need an Underwriter-Manager for our 
Accident and Sickness Department. Appli- 
cant must have knowledge of both group 
and individual policies, their rating and 
construction. College education helpful. 
Please give age, education and experience 
to Box T-94, National Underwriter, 175 W. 
Jackson Blvd., Chicago 4, Ill. 








FIELD REPRESENTATIVE 


If your imagination dwells on the better things 
in life requiring money, and your production 
qualifications in multiple-line leaning toward 
Fire and Inland Marine are outstanding, with 
experience in the following areas—Detroit, Ohio, 
Chicago—contact the aggressive multi-market 
company whose growth has created these open- 
ings. Our fieldmen know of these opportunities. 
Write Box 1-85, National Underwriter, 175 W. 
Jackson Blyd., Chicago 4, lilinois. 


CASUALTY SUPERVISOR 


Major multiple line company requires casualty 
supervisor capable of handling underwriting 
functions of our Kansas City branch. Experience 
required. Salary open. Submit complete resume. 
Write Box T-91, National Underwriter, 175 W. 
Jackson Blvd., Chicago 4, Ill. 














ASSISTANT CLAIM MANAGER 


Excellent opportunity for aggressive man to move 
into the top claims spot of a large multiple-line 
insurance company in Chicago in a short period 
of time. Applicants must be under 45 with a 
minimum of 10 yrs. experience. Technical claim 
handling and administrative background. LLB is 
helpful but not required. Salary will be com- 
mensurate with experience. Write Box T-87, Na- 
tional Underwriter, 175 W. Jackson Blvd., 
Chicago 4, Ill. 


AVIATION CLAIMS 


Large aviation insurance market looking for man 
with aviation interest and background for Chi- 
cago Claims Dept. Minimum three years general 
adjusting experience. Excellent opportunity for 
right man. Salary open. Submit complete resume 
and picture to Box T-89, National Underwriter, 
175 W. Jackson Blvd., Chicago 4, Illinois. 








ACCOUNTANT 


Desires position as controller or possibly assistant 
in multiple line company. 3!'/2 years public ac- 
counting and 3 years home office level as Ass't. 
Controller. Degree. Box T-96, National Under- 
writer, 175 W. Jackson Blvd., Chicago 4, Illinois. 








Experienced large lines FIRE UNDERWRITER 
NEEDED by fast growing, progressive Fire Insur- 
ance Association—Good opportunity. Good ben- 
efits program. Improved Risk Mutuals, 15 North 
Broadway, White Plains, New York—WHite Plains 
6-3500. 


1.B.M. SUPERVISOR 


If you are between ages 28 and 38, have some 
college training and a good record of supervis- 
ing 1.B.M. department or departments, you are 
the man we are seeking. Salary is commensurate 
with your training, experience and work record. 
Forward details to Box T-95, National Under- 
writer, 175 W. Jackson Blvd., Chicago 4, Ill. 








AUTOMOBILE & MISCELLANEOUS 
CASUALTY INSURANCE COMPANY 


Would a stock exchange purchase or merger 
help your company? We might find a way to 
strengthen both of our companies. Let's talk 
about it. All information will be held in strict 
confidence. Write Box T-99, National Underwriter, 
175 W. Jackson Blvd., Chicago 4, Ill. 








TOP-NOTCH FLORIDA MAN AVAILABLE 


Well qualified for field, branch, or agency man- 
agement. Widely acquainted in state. Extensive 
Multiple Line background includes considerable 
field, agency, and claims experience. Has excel- 
lent reputation in the industry. Resume immedi- 
ately available. Write Box T-90, National Under- 
writer, 175 W. Jackson Blvd., Chicago 4, Illinois. 








AVAILABLE—BOND MAN 
Fifteen years experience in Fidelity and Surety. 
Employed. Long on PRODUCTION. Capable of 
training new personnel or set up bond depart- 
ment. Excellent record. Will relocate. South 
preferred. Write Box U-4, National Underwriter, 
175 W. Jackson Bli¥d., Chicago 4, Ill. 








Mortgage Banker desires managing gen- 
eral agent's contract for dwelling fire only 
in Va, NC, SC, Ga, Ala, Tenn, La, and 
Md. or part thereof, with A:BBB co. rating 
or better. Write Box T-98, National Under- 
writer, 175 W. Jackson Blvd., Chicago 4, 
Illinois. 








Cimarron Insurance Company, Cimarron, Kansas, 
a multiple line stock company, is interested in 
General Agency connections in the following 
states: Indiana, Kentucky, Nevada, South Caro- 
lina and Utah. Only established General Agents 
with a proven record need apply. If interested, 
write Mr. Leigh Warner, President. 








SAFETY ENGINEER 


Available for Miami, Florida. Resident there. 
Young man with best of references. Fully ex- 
perienced in all casualty lines. Some auditing 
experience also. Write Box T-93, National Under- 
writer, 175 W. Jackson Blvd., Chicago 4, Illinois. 











FOR SALE 


Small town general agency located in central 
IHinois. Established for several years and doing 
a volume of $32,000.00. Representing mostly stock 
companies. No other competition close. Write 
Box T-97, National Underwriter, 175 W. Jackson 
Blvd., Chicago 4, Ill. 





Opening for a multiple line fieldman to 
work out of service office in Aberdeen, 
traveling North and South Dakota. Prefer 
man now traveling this area. Excellent op- 
portunity for advancement. Write in con- 
fidence to, Robert Norton, Cimarron In- 








surance Company, Cimarron, Kansas. 


ton said he had, but Sen. Condon, com- 
mittee chairman, intervened at this 
point and said the committee was get- | 
ting out of its depth. The question was | 
not immediately pursued. | 

Mr. Sutton said there was a fuzzy 
area wherein the New York department | 
may possibly lack jurisdiction over the 
AR plan. He alleged that Newell G. 
Alford Jr., deputy superintendent, had 
“called Mr. Schepens in” and asked 
him to reconsider his action in closing 
the over-the-counter FS-1 service. Up 
to the time of the hearing, Mr. Schep- 
ens had not changed his mind and 
was fighting the suggestion, according 
to Mr. Sutton. 

In any case, the decision to close 
the counter operation of the AR plan 
has been upheld in New York county 
supreme court where Justice Streit 
denied an application for a temporary 
injunction against the closing. The ac- 
tion was brought against Mr. Schepens 
by Bowley & Travers, an FS-1 mes- 
senger service, which sought damages 
and an injunction. Mr. Sutton repre- 
sented the service agency, and Wat- ) 
ters & Donovan appeared for the plan. 
Political Exchange 


As the first to be heard at the Mine- 
ola hearing, Sen. Speno of East Meadow 
discussed the bills he is sponsoring 
to limit to eight specific situations an 
insurer’s right to cancel a policy. These 
bills died in the last legislature, but 
Sen. Speno promised to push them 
again at the next session. 

However, Sen. Speno’s charming 
Democratic opponent for the senate in 
the upcoming election, Mrs. Joan 
Scherb, arriving tardily at the hear- 
ing, proceeded to stage a small scale 
Nixon-Kennedy confrontation with 
Sen. Speno. Before she started, Sen. 
(Condon, Republican committee chair- 
man who presided, sternly grilled her 
on whether she was appearing as a 
candidate or to make a pertinent state- 
ment. 

Mrs. Scherb avowed the latter pur- 
pose but launched into a critique of 
the Speno plan. She noted that the 
provision that a policy cannot be can- 
celled—except for a specified cause— 
after it has been in force 15 days would 
by-pass the agent and effectively re- 
move his binding powers. She advo- 
cated an “acceptable” five year non- 
can policy, referring in complimentary | 
vein to Allstate’s plan but taking the 
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FADILLAC ASSOCIATES, INC. 
insurance Division 


29 E. Madison Bldg. 
Chicago 2, Illinois | 


© As the country’s largest executive 
placement service, we can find a man 
the career opportunity of a lifetime. 


e Our national coverage puts us in 
touch with employers in any part of 
the country. 





e@ Employers call on us in their search 
for EXECUTIVE Personnel. 


@ Opportunities are currently available 
in all categories: LIFE, FIRE, CASU- 
ALTY, BOND, A&H. 


— 


e@ CADILLAC is where more executives | 
find their positions than any where 
in the world. 


H. J. ROBERTS, 
Manager - Insurance 


All inquiries and contacts 
are confidential. 
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bloom off the compliment by saying 
that she had reservations about that 
company’s policy. 

At one point, Sen. Condon inter- 
rupted Mrs. Scherb, alleging that she 
was not making a statement pertinent 
to the hearing. Sen. Greenberg, Dem- 
ocratic committee member from 
Brooklyn, gallantly came to her de- 
fense and insisted that the rest of her 
testimony be heard. He and Sen. 
Condon then traded amiable insults 
and charges of partisanship. Mrs. 
Scherb was allowed to proceed with 
her advocacy of additional credits to 
any company which takes a risk out 
of the AR plan and puts it under a 
five-year non-can policy. 


Response To Survey 


Sen. Speno also commended All- 
state’s non-can policy, as the “kind 
of action” that is needed, although he 
noted that he was critical of the com- 
pany in other areas. 

Mr. Wikler presented to the com- 
mittee 468 letters of complaint on in- 
surer cancellation practices received 
in response to a coupon questionnaire 
conducted by Leonard Scandur, auto 
columnist of the New York Daily News, 
in the Sunday edition of that paper. 
The Sunday News has a circulation of 
about 3.5 million, the overwhelming 
majority in the New York metropolitan 
areas where the cancellation problem 
is most serious. The complaints re- 
ceived would seem to represent an in- 
significant response. 

Mr. Wikler said that “one company 
led the hit parade” in the number of 
complaints with 125—a little more 
than 26% of the total. He carefully 
avoided mentioning its name, but any- 
one close enough to the committee 
platform to hear stage whispers or 
read lips was not left in doubt. Others 
might have heard one of the legisla- 
tive witnesses cautiously reveal to an 
inquirer that the company was one 
whose name had been.mentioned both 
pro and con by several other witnesses 
during the hearing. 

Another company was named 50 
times, and the rest of the complaints 
were scattered among other insurers. 

The complaints charged that reasons 
for cancellation fell into eight cate- 
gories: Lack of tie-in business; under- 
age, new, or over 65 drivers; cancella- 
tion of broker accounts; insured’s liv- 


ing area; race; other miscellaneous 
reasons; no reasons; not-at-fault ac- 
cidents. 


Testimony Given « 


A procession of witnesses from many 
walks of life, economic strata and 
ethnic groups detailed the “unfair” 
ways in which they had either been 
dumped into the AR plan after can- 
cellation of their policies or forced to 
seek other coverage. 

A Canadian consulting engineer, 
newly settled in New York, took a 
wrong turn on a busy Long Island 
highway and his misadventures led to 
a traffic violation and subsequent can- 
cellation of his insurance. He alluded 
several times to his Canadian origin, 
and Mr. Wikler said heartily: ‘“Wel- 
come to the Empire State.” The engin- 
eer finally got his auto coverage 
through private channels, but his in- 
dignation over the difficulties he en- 
countered led him to the hearing. 

A Brooklyn salesman told of parking 
his car one day between two meters. 
He was startled to hear people shout- 
ing at him and pointing behind his 
vehicle. He got out and saw a man ly- 
ing on the ground in an epileptic 
seizure. The man had not been touched 
by the car, but the crowd might have 
concluded that he had been knocked 
down. The police and an ambulance 
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Most Drivers In AR 
Deserve To Be There 


(CONTINUED FROM PAGE 1) 

the largest occupational group (26.8%). 
Almost half (12.8%) of this group were 
in the surcharge classification, and a 
large part of this group (comprising 
7.9% of the total plan) had one or 
more accidents. This group also con- 
tributed 7% of the total reported as- 
signed risk convictions. 

Another large occupational group 
(10.2% of the total) was the com- 
munications, transportation and utili- 
ties classification. Almost one-half of 
that occupational group was subject 
to surcharges. This was supported by 
the fact that 32.8% of these drivers had 
more than one conviction, and 31.3% 
had been in one or more accidents. 

Only 30.6% of the group under age 
25 are in the surcharge class, as com- 
pared to 46.2% of the drivers between 
ages 25 and 70. There was a strong 
indication that youthful drivers are in 
the assigned risk pool solely because 
of age, for although they are almost 
20% of the assigned risk group, they 
have had only 14.2% of the accidents 
and 17.8% of the convictions. 

Over-70 drivers formed only 5.7% of 
the plan population and contributed 
5.7% of the accidents and 1.6% of the 
convictions. The survey indicated that 
quite a few are in the plan because of 
age—only 4.5% of the total surcharged 
group are over 70. 





arrived and the epileptic was taken to 
the hospital. No charges were lodged 
against the salesman and on inquiry to 
his broker he was told to forget the 
incident. However, a couple of months 
later his insurance was canceled. He 
learned that a $2,500 claim had been 
paid following the incident, although 
he had never been asked by his in- 
surer to furnish any details nor had 
he been consulted or informed in any 
way. He had considerable trouble get- 
ting coverage replaced—a matter of 
vital concern since he uses his car in 
his work as a salesman. 

On the rostrum with Sen. Condon, 
Sen. Greenberg and Mr. Wikler were 
Sen. Kalish of Brooklyn, Sen. Rath of 
Utica and William F. Condon Jr., the 
chairman’s son, who is associate coun- 
sel to the committee. Sen. Speno sat 
with them as a guest observer. The 
committee heard a number of other 
witnesses, most of whom repeated with 
minor variations the burden of testi- 
mony at the New York hearing. 

Lionel M. Goldberg, Glen Cove, past 
president of Nassau County Assn. of 
Insurance Agents, declared that the 
cancellation problem was most severe 
in the congested New York metropoli- 
tan area and nowhere near as great 
in Nassau or Suffolk counties or other 
similar sections. Sen. Condon abruptly 
told him that the committee did not 
care to sectionalize the problem. It is 
looking for an over-all solution. 

On hand for the hearing were Rich- 
ard C. Wagner and Deroy C. Thomas of 
Assn. of Casualty & Surety Compa- 
nies; John Loeser, Insurance Informa- 
tion Institute; Roy C. McCullough, 
Lumbermens Mutual Casualty; Joseph 
F. Murphy, America Fore Loyalty; 
and Alfred J. Bohlinger, former New 
York superintendent, now in law prac- 
tice in New York City. 

The committee did not indicate any 
plans for further hearings. In answer 
to a request for a night meeting in 
Brooklyn, Sen. Condon observed that 
his group could meet indefinitely at 
every location in the state, but had 
gotten out 50,000 questionnaires to 
producers for the express purpose of 
avoiding that necessity. 


Stocks 


By H. W. Cornelius of Bacon, Whipple & Co. 
135 S. La Salle St., Chicago, Oct. 4, 1960 















Bid Asked 

$ $ 
Ma CIES ssecitesitiresinstntnsiticsrttni 84 87 
ps ee 86 88 
American Equitable .. 44 46 
American, Newark .... 26%4 «2734 
American Motorists .... 13% 15 
PUI. siilacstatendadidebaedetnion 32 33 
Continental Casualty 73 75 
CO Oe PN scictecincisstcermeneticd 64 66 
Federal 58% 60 
BUI WE EOIN siacescitarennecrnsnicssnniSesndected 49 51 
MOIR TN cisacdaaitinsiacticecihnolceclseiathabinnce 103 107 
I I iaraicercrcianiahetecicencticsscebiseates 33 3412 
Great AMEPICAR ..nccccceccccscccecsesiecsescsssee 4442 4512 
NI NO acrriscasssicencecencactatticeeednesiins 48 50 
ON aiaiiccccincncchcrncthinhs vaste stepsantetantiice 41 4214 
Mo eg A nO 55 56 
Ins. Co. of No. America ...........0. 624%. 64 
CO i crcmctinitnttitaeckinictictscttas 32 33 
Maryland Casualty  ...........ccccccccccccese 36 37 
Yd ae aie 37% 39 
NINN TEIN ceisccctcstcssiinescnssacarercaanien 109 114 
MN | IN ec acted cascstscisvisetseciics 37% 39 
New Amsterdam Cas. ........ccccscccesesee 54 55 
OND DNOD sciscicivessccessnescsasaseiis 51 53 
BO MUON cnstcivincsccntsstsaiiniaioiaihceceaasecise 38 39% 
I i ee 23% 25 
bo a Ee a 75 77 
eo a eae 19% 20% 
A aC Dy EOE er 22 23% 
POI sis ccacastcesecesccecincninicnsaceessiceanidisitac 51% 53% 
St. Paul F.&M. ............ 5542 57 
Springfield F.&M. ..... 30% 31% 
Standard Accident .... 47 48 
Bi ee 81% §=83 
U. S. F.&G. .. 40 41 
We BO riscncdttinnan ite ade 27 28 


Ill. High Court Opens 
New Avenue For Suits 


(CONTINUED FROM PAGE 1) 
$20,000 to the widow of the dead fire- 
man but the verdict was set aside by 
the judge, who held that firemen must 
assume risks in the performance of 
their job and that they had no right to 
recover from the owners and operators 
of the building. Mr. Dooley took the 
case to the supreme court on the 
ground that constitutional questions 
were involved and argued the matter 
at the court’s first session in Chicago 
on April 29, 1960, at the dedication of 
the University of Chicago’s new law 
school. 

The decision opens a new avenue of 
suit against insurers in Illinois, with 
the possibility that the same theory 
would hold for policemen who are in- 
jured pursuing burglars or otherwise 
performing the functions of their job. 


Ia. High Court Orders 
Premium Tax Case Retired 


Iowa state supreme court has or- 
dered the state 2% gross premium tax 
case against Farmers Mutual Reinsur- 
ance of Grinnell to be retired in district 
court. The suit was brought against the 
company by Iowa Mutual Tornado In- 
surance Assn. of Des Moines, which 
contended that Farmers Mutual should 
pay the premium tax since it was 
issuing windstorm insurance directly 
through county mutuals instead of 
reinsuring it. 

Polk County District Cour+ Judge 
Carroll Switzer had dismissed the suit 
on the grounds the insurance commis- 
sioner should determine whether the 
premium tax should be paid or not. 
The state supreme court in reversing 
this decision and ordering it to be re- 
considered said the matter of deter- 
mining whether the tax should be paid 
was for the courts to decide. 

Further proceedings in district court 
will now be held to review other ques- 
tions relating to the tax liability of 
the company. 
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III's Achievements 
And Plans Detailed 


(CONTINUED FROM PAGE 5) 
plishments of the year was the fact 
that the staff made a good start to- 
ward winning back, where necessary, 
the right of the insurance business to 
speak for itself to the public on rating 
matters, he commented. While most 
states have permitted the industry to 
speak freely to the public, in a few 
states the custom has grown up over 
the years for the commissioners to act 
as the sole source of information in 
their territories concerning rate 
changes. This has imposed restrictions 
on the insurance business which other 
regulated industries, e.g., the railroads 
and telephone company, do not have. 
These industries reserve the right to 
speak to the public on the matter of 
their rate—with, of course, regulatory 
authorities in those territories also 
having freedom to speak. 


Continuing To Correct Situation 


III is continuing its effort to correct 
this situation wherever the commis- 
sioner has indicated a desire to control 
information to the press on rates. This 
has been done in a pleasant, coopera- 
tive fashion and several commissioners 
have been won over. The hold-outs 
will in time, he believes, see the bene- 
fit to the industry and to the public 
of permitting the industry freedom to 
get information to media reaching the 
public. 

III is planning long range educa- 
tional programs that will seek to eli- 
minate the causes of public misunder- 
standing of the business, Mr. Cullen 
reported. Details of a program for 1961 
are being worked out. This will pro- 
vide a start toward achieving import- 
ant long range objectives. A study is 
planned to find out what might be ac- 
complished by a nationwide public op- 
inion survey. 


Dealing With All Publics 


III is dealing with all of the indus- 
try’s publics, he said—employes, agents 
and brokers, students, journalists and 
other opinion leaders, the insuring 
public, and members of the public-at- 
large in their capacity as citizens and 
voters. Media are being used best 
suited to reach a particular audience— 
news or editorial material, speeches, 
printed materials, specialized advertis- 
ing, motion pictures, exhibits, and oth- 
ers, to name a few. The appropriate 
tool is selected to do the particular job. 

Mr. Cullen emphasized the important 
part agents play in good public rela- 
tions for the business. He urged agents 
to do more of it, to seek opportunities 
to speak on insurance matters before 
local groups, talk to local newspaper 
editors, become acquainted with legis- 
lators and, in short, act as a listening 
post for the business. 


Carttar At Little Rock 
For Phoenix Of Hartford 


Phoenix of Hartford has appointed 
Dean L. Carttar special agent in Ar- 
kansas. He will be with William E. 
Evans, state agent at Little Rock. Mr. 
Carttar has completed a period of in- 
doctrination in the Dallas district office. 


Perry Joins Security-Conn. 


John S. Perry has joined Security- 
Connecticut as special agent in north- 
ern Connecticut and northern Rhode 
Island. Mr. Perry, who will be located 
at New Haven, was formerly multiple 
line field representative of Phoenix 
of Hartford in upstate New York. 
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Like Mr. Za, you own all renewals with MERITmatic® 


...and for practitioners of Insuremanship,* Zurich- 
American’s new way of selling, renewals and commission 
checks shower in monthly like the gentle rain 


from heaven. Do wonders for the Insureman’s 


Money Tree. 


MERITmatic plan is now your answer to 


both AUTO and HOMEOWNERSt competition. 


Write it with a ball point and deliver on 
spot ... Real quality protection in a top com- 


pany... with local agency service. 


tNot yet available in all states. Write for details. 















No paperwork or overhead. Z-A handles all notices, billing, 
collections (and commission checks !) with electronic brain. 
You sell . .. make money . . . and own all renewals. 


Be an Insureman! First step: Ask for booklet on 


Insuremanship. A note does it. 
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